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This is a controlled document.  It should not be altered in any way without the 
express permission of the author or their representative. 

On receipt of a new version, please destroy all previous versions. 

 
Document Information 
 

Date of Issue: 13 September 2021 
 

Next Review 
Date: 

January 2022 

Version: 2 
 

Last Review 
Date: 

January 2021 

Author: Christine Evenden, Disability Information Service 
 

Directorate: Operations 
 

 

Important: 
Please ensure that you are using the latest version of this information 
sheet.  To check this, go to our information sheets page on the Trust 
website at www.torbayandsouthdevon.nhs.uk/disinfosheets or call the 
Disability Information Service on 0300 456 8373. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.torbayandsouthdevon.nhs.uk/disinfosheets
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About this information sheet 
 
This is one of a series of regularly updated local information sheets that 
aim to meet the most common information needs of people with 
disabilities and carers in Torbay. 
 
Where possible, we try to keep our information up to date.  However, we 
cannot guarantee that all of our information is constantly up to date - 
details change often and there may be changes to services of which we 
are not aware.  If you know of a change to any of the services listed 
please advise us of this so that we can amend the details.  
 
The information should be used as a guide only, as it may not cover all 
the organisations that can help with your needs. Torbay Disability 
Information Service (part of Torbay and South Devon NHS Foundation 
Trust) cannot guarantee the accuracy of the information or the quality of 
service provided by the organisations. No liability can be accepted for 
loss, damage, or injury arising out of any contract made by a private 
individual with any of the organisations listed. 
 
Details change often, so please make sure you are using the current 
edition. Latest copies of the sheets are published on the following website 
page: 
 
www.torbayandsouthdevon.nhs.uk/disinfosheets 
 

If you do not have Internet access, you can ask for single copies from our 
office.   
 
A full list of our other information sheet titles can be found at the end of 
this sheet.   
 

Information can be made available in other formats and 
languages. Please let us know what your needs are.     
 
Torbay Disability Information Service 
4th Floor, Union House, Union Street, Torquay TQ1 3YA 
 
Telephone:  0300 456 8373  
Email:  dis.torbay@nhs.net 

http://www.torbayandsouthdevon.nhs.uk/disinfosheets
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Introduction 
 

There are a number of agencies providing information, advice and advocacy 
services in Torbay.  Some of these provide information only, whilst others may also 
offer advice or advocacy services.  If a solicitor’s help is required, there are several 
solicitors firms in and around Torbay, most of which specialise in certain areas of 
law. 
 
This information sheet sets out the kinds of services that advice and advocacy 
agencies provide. It also gives basic guidance regarding how to decide when to use 
a solicitor and how to go about finding a local solicitor who can deal with your 
problems and whose services are also affordable to you.  It gives details of several 
agencies providing advice, information and advocacy services in Torbay. 

 
What is Information? 
Information on its own comprises of the facts only about a subject.  It does not 
include any advisory element but can consist of signposting to agencies that may 
provide advice or support. 

 

What is Advice? 
Advice consists of information about an issue (eg. legal rights, etc.) as well as 
guidance and suggestions of various courses of action that may be taken.  Advice 
given by advice centres must be independent, confidential and impartial.  It should 
also be tailored to the person’s situation, emotional state, personality and level of 
comprehension.   

 

What is Advocacy? 
Advocacy can involve taking action to help people say what they want, helping 
people to make their choices known, representing their interests or obtaining 
services that they need.  Advocacy services are used by people who have difficulty 
communicating their own needs, such as people who have learning disabilities or 
mental health problems. 
 
Advocates and advocacy schemes work in partnership with the people they support 
and take their side. Advocacy promotes equality and social justice.  
 

Mediation  
If you are involved in a dispute you may find mediation helpful.  Mediation 
involves an independent third party, ie. a mediator, helping to resolve a dispute 
between parties. Mediation and other dispute resolution services are not covered in 
this information sheet.  If you require mediation, there is local and national help 
available - contact us for further information. 
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Who can help me with my problem? 
 
Advice Centres 
There are local and national advice centres.  Most of these are funded by 
government or charities and provide free advice.  Some advice centres offer advice 
on a wide range of subjects whilst others specialise in a certain area, eg. debt or 
housing.  Some centres offer advice to a particular group of people, such as people 
with disabilities or young people. 
 
An advice centre will give you information and advice about your rights and choices 
that will help you to sort out your problem.  An adviser won’t necessarily sort out 
your problem for you but may advise you how to sort out your problem or provide 
extra support in certain cases. 
  

Solicitors 
If your problem is complex, you may obtain some initial information and advice from 
an advice centre but need a solicitor’s help to resolve the problem. 
 
Solicitors do more than just provide advice:  they can negotiate with the person or 
organisation causing you the problem, write letters or make phone calls on your 
behalf, prepare legal documents and court applications or arrange for you to be 
represented in court.   
 
Further Information 
Online advice: 

• Finding free or affordable legal help 
Citizens Advice (see page 10)  

 
Publication: 

• Seven Steps – how to solve an everyday legal problem 
Advicenow (see page 10) 

 
Will I have to pay? 
Advice centres generally provide advice free of charge, whilst solicitors charge for 
their services. 
 
If you are on a low income and have limited savings, you may be able to obtain legal 
aid, although only certain areas of law qualify for this funding.  
   
To find out whether you qualify for legal aid, use the online legal aid checker in the 
Legal Aid guide on the GOV.UK website at: www.gov.uk/check-legal-aid 
 - this service is free to use and available 24 hours a day.  You can also call the Civil 
Legal Advice line on 0345 345 4 345 or minicom 0345 609 6677 - if you are 
concerned about the cost of the call you can ask for a call back (for further details, 
see below). 

http://www.gov.uk/check-legal-aid
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What type of legal problems does legal aid cover? 
Legal aid may be available for the following types of legal problems: 

• Debt, if your home is at risk 

• Risk of homelessness or losing your home, or if it’s in serious disrepair 

• Poor quality care you or a family member are getting due to age, disability or 
special education needs 

• A child being taken into care 

• Discrimination issues (including those related to employment) 

• Family mediation 

• Help and advice if you or your children have been victims of abuse or violence 

• You’ve been accused of a crime, face prison or detention 

• You’re adding legal arguments or bringing a case under the Human Rights Act 

• You’re appealing a decision about your benefits made by the Social Security 
Tribunal to the Upper Tribunal, Court of Appeal or Supreme Court. 

 
  Whether you will receive legal aid depends on: 

• the type of legal problem you have 

• your income and capital 

• the seriousness of the problem 
 
NB. Legal aid may not cover all the cost of your case.  You may have to pay 
some of the costs upfront and pay back some of the cost if you win money or 
property from your case. 
 
If you do not qualify for legal aid, you may choose to use one of the following options 
to help you to pay: 

• Legal expenses insurance 

• Help from a trade union, if you belong to one 

• A ‘no-win, no-fee (conditional fee) agreement’  

• Flexible funding options – these are available from some solicitors: ask them 
for details. 

 
Getting Legal Advice if you qualify for Legal Aid 
If you qualify to receive help with legal costs, you can either contact Civil Legal 
Advice or a legal aid provider with a contract in the relevant area of law.  Please see 
below for further information and contacts. 
 

• Civil Legal Advice (CLA) Helpline: 0345 345 4 345, minicom: 0345 609 
6677 (Monday to Friday, 9.00 am - 8.00 pm and Saturday, 9.00 am – 12.30) 
Provides free, confidential advice about issues including debt (if your home is 
at risk), special educational needs, housing (if you’re homeless or at risk of 
being evicted), discrimination, domestic violence and issues around a child 
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being taken into care.  The Helpline is available to anyone who qualifies for 
legal aid and callers can ask to be called back to save costs. 

 

• Website: http://find-legal-advice.justice.gov.uk/  
If you require a solicitor’s help you can use the above website to search for: 

o which local solicitors specialise in the area of law that you need help 
with (eg. community care or housing)  

o which of these solicitors can provide legally funded help with your 
particular problem.   

 

• Website: www.gov.uk/legal-aid  
This section of the GOV.UK website gives information and advice about legal 
aid, including eligibility and how to claim. 

 
Legally funded specialist advice for eligible Torbay residents includes:  
 

Clinical Negligence  
Enable Law, Senate Court, Southernhay Gardens, Exeter  EX1 1NT 

 Telephone (01392) 411221 Website: www.footanstey.com  
 
Tozers, Broadwalk House, Southernhay West, Exeter  EX1 1UA 
Telephone: (01392) 207020  Website:  www.tozers.co.uk  
 
WBW Solicitors, 132-134 Union Street, Torquay  TQ2 5QB, telephone (01803) 
202404.  Website: www.wbw.co.uk  
 
NB.  If you are seeking help with a clinical negligence case, ensure that your 
solicitor is a member of the Law Society’s Clinical Negligence Panel or The 
Action against Medical Accidents (AVMA) solicitors’ panels.  Members of 
these panels have proven experience in this field. 

 
Community Care  
The nearest solicitors to Torbay offering legally funded advice are: 
   
AH Solicitors, 1 St. Andrew Street, Plymouth  PL1 2AH 
Telephone: (01752) 223655 Website: www.ah-solicitors.co.uk  
 
Conroys, 7-9 Old Bridge Street, Truro TR1 2AQ,  
Telephone: (01872) 272457 Website:  www.conroys.gb.com  

 
Please refer also to ‘Advice on health and Care Service Issues’, pages 29-30. 
 
Debt  
Cartridges Law, 46-47 Cowick Street, St. Thomas, Exeter  EX4 1AP 
Telephone: (01392) 256854     Website: www.cartridgeslaw.co.uk  
 
 

http://find-legal-advice.justice.gov.uk/
http://www.gov.uk/legal-aid
http://www.footanstey.com/
http://www.tozers.co.uk/
http://www.wbw.co.uk/
http://www.ah-solicitors.co.uk/
http://www.conroys.gb.com/
http://www.cartridgeslaw.co.uk/
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Shelter Devon, Ernest English House, Buckwell Street, Plymouth  PL1 2DA 
Telephone: 0344 515 2399 Website:  www.england.shelter.org.uk  
 
Local help with debt issues is also available from: 
Money Advice Plymouth: (01752) 208126 or (01392) 686752 
 

Salvation Army - Torbay Debt Advice Service: 
TorbayDAS@salvationarmy.org.uk (by referral only) 
 

Torbay Citizens Advice: 0300 330 9026. 
 
For further details and other sources of advice on debt issues, please refer to 

 pages 37-39. 

 
Family  
WBW Solicitors: 
63 Hyde Road, Paignton  TQ4 5BT    Telephone (01803) 546100  
132-134 Union Street, Torquay  TQ2 5QB   Telephone (01803) 202404  
Website: www.wbw.co.uk 
 

Wollens, Carlton House, 30 The Terrace, Torquay TQ1 1BS   
Telephone: (01803) 213251   Website: www.wollens.co.uk  

 
Family Mediation 
WBW Solicitors, 132-134 Union Street, Torquay  TQ2 5QB 
Telephone (01803) 202404 Website: www.wbw.co.uk 
 

Outreach Services in Torbay: 
Children 1st Mediation: 0800 061 4905 
Compass Resolution, telephone: (01392) 848482 
Devon Family Solutions, telephone: (01392) 454940 
South West Mediation telephone: (01392) 678010 

 
Housing 
Cartridges Law, 46-47 Cowick Street, Exeter  EX4 1AP 
Telephone: (01392) 256854 Website:  www.cartridgeslaw.co.uk  
 
Torbay residents can also call Shelter Devon for advice on 0344 515 2399 or 
Shelterline on freephone 0808 800 4444 
 
Please also refer to ‘Housing Advice’, page 32. 

 
Mental Health  
AH Solicitors, 1 St. Andrew Street, Plymouth   PL1 2AH 
Telephone: (01752) 500281 Website: www.ah-solicitors.co.uk 

 
 

http://www.england.shelter.org.uk/
mailto:TorbayDAS@salvationarmy.org.uk
http://www.wbw.co.uk/
http://www.wollens.co.uk/
http://www.wbw.co.uk/
http://www.cartridgeslaw.co.uk/
http://www.ah-solicitors.co.uk/
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Finding a solicitor if you are paying 
If money is not a problem, and you are paying for advice, refer to the Law Society 
database at www.lawsociety.org.uk and use the ‘find a solicitor’ facility to find a 
solicitor in your location dealing with the area of law that you require help with.  You 
can also call the Law Society helpline on 020 7320 5650. 

 
Further Information 
Publication: 

• Using a Solicitor 
The Law Society (see page 10) 

 
How do I find an advice centre that will be able to help me? 
Not all agencies provide the same level of service as others.  For example, only 
some agencies are able to take on casework.  Some agencies are contracted with 
the Legal Aid Agency, and may only be able to help with casework if you meet a 
financial means test. 
 
The agencies listed in this information sheet provide varying levels of support. 
Opening times vary and it is advisable to telephone in the first instance.  Most 
agencies restrict their access to particular groups of people and/or types of work.  To 
find an agency that will cover your issues, please refer initially to the list on page 11. 

 
Other Sources of Information, Advice and Advocacy 
As well as advice agencies and solicitors, a number of other people and 
organisations should sometimes take up issues or provide specialist advice. These 
include: 

• Your local Member of Parliament (for national issues) 

• Your local ward councillors (for Council issues) 

• An occupational organisation such as a union or welfare service 

• A professional body 
 

If your concern is about a large organisation there will almost certainly be a 
published complaints procedure. 

 
End and Refund of Employment Tribunal Fees 
Following a ruling by the Supreme Court on 26 July 2017, employees will no longer 
have to pay to take their employers to court.  In addition, the government have had 
to refund all those who have been charged for taking claims to tribunals since the 
system was introduced in July 2013.   
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For details of who to contact for advice about employment issues, refer to pages 27 
and 28.  For further details about employment tribunals, please refer to 
www.gov.uk/employment-tribunals or call the Employment Tribunals Enquiry Line on 
0300 123 1024, text phone 018001 0300 123 1024. 

 
Further Information 
The following organisations give advice to members of the public and publish guides 
to help people to solve legal problems or find legal advice. 

 
Advicenow 
 www.advicenow.org.uk  
 

Advicenow is an independent, not-for-profit website run by the charity Law for Life: 
the Foundation for Public Legal Education. It provides information on rights and legal 
issues, including a range of lively and accessible guides on common legal problems. 

 
Citizens Advice 
 www.citizensadvice.org.uk/law-and-courts/  
 

These pages on the Citizens Advice website about legal and civil rights include 
advice on taking legal action. 

 
The Law Society 
 www.lawsociety.org.uk     Telephone:  020 7320 5650 
 

The Law Society is the independent professional body for solicitors.  It has a ‘Find a 
Solicitor’ directory on its website as well as advice on how to use a solicitor and a 
range of guides to common legal problems.   
 
Legal Aid Agency 
 www.gov.uk/government/organisations/legal-aid-agency  
Civil Legal Advice (CLA) Helpline: 0345 345 4345, minicom: 0345 609 6677 
(Monday to Friday 9.00 am - 8.00 pm, Saturday 9.00 am - 12.30 pm) 
 

Runs the legal aid scheme in England and Wales and funds the CLA helpline, 
offering free, confidential and independent advice for those eligible to receive legal 
aid. 

 
Solicitors Regulation Authority 
 www.sra.org.uk    Telephone: 0370 606 2577 
 

Provides online advice about using a solicitor, including advice on choosing a 
solicitor, what to expect from a solicitor, costs and legal aid and what to do if you are 
having problems with a solicitor. 
 

http://www.gov.uk/employment-tribunals
http://www.advicenow.org.uk/
http://www.citizensadvice.org.uk/law-and-courts/
http://www.lawsociety.org.uk/
http://www.gov.uk/government/organisations/legal-aid-agency
http://www.sra.org.uk/
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Information, Advice and Advocacy Services serving Torbay 
 

Speciality Agency 
All (whole community) Citizens Advice, Connections, Torbay Advice Network, YES 

Brixham Ltd., What’s Your Problem Torbay 

Armed Forces Royal British Legion; SSAFA 

Carers 
Carers Aid Torbay 
Cerebra Legal Entitlements and Problem-Solving Project 
Devon Carers; Signposts for Carers 

Consumers Citizens Advice Consumer Service 

Dementia Alzheimer’s Society 

Discrimination 
Equality and Advisory Support Service 
Equality and Human Rights Commission 

Domestic Abuse Torbay Domestic Abuse Support Service (TDAS)  

Employment Issues Acas, Citizens Advice, SWERC, TUC, Working Families 

Ethnic Minorities; 
Immigration 

Rural Racism Project 

Advice on Health and 
Care Service Issues  

AvMA, Patient Advice and Liaison Services (PALS) 
The Advocacy People: Independent NHS Complaints 
Advocacy Service (previously SEAP) 

Housing Housing Options Service (Torbay), Shelter 

Lesbian, Gay, Bisexual  
and Trans People 

Intercom Trust: Help, Advocacy and Support Services 

Money and Debt 

Money Advice Plymouth, Salvation Army Debt Service, 
Citizens Advice, Business Debtline, Debt Advice Foundation, 
National Debtline, Payplan, StepChange Debt Charity, Credit 
Action, FCA, Money Advice Service, Financial Adviser, Find 
an Adviser, Unbiased, Vouched For, Wayfinder (independent 
financial adviser directories/advice), Pay Your Way, British 
Bankers’ Association, Office of the Public Guardian, Credit 
Unions, Stop Loan Sharks, SOLLA (Society of Later Life 
Advisers), Taxaid, Tax Help for Older People 

Older People (over 55) 

Age UK Torbay 
Pension Service, Pensions Advisory Service 
SOLLA (Society of Later Life Advisers)  
Tax Help for Older People 

Mental Capacity Devon and Torbay IMCA Service  

Mental Health Independent Mental Health Advocacy (Torbay and Devon) 

Learning Disability Appropriate Adult Service, Vocal Independent Advocacy 

Physical Disability 
Disability Support Torbay, MS Advocacy Project 
Torbay Disability Information Service 

Sensory Disability 
Devon Advocacy Service, RNIB Helpline, RNIB Eye Clinic 
Information and Support Service 

Travellers 
Friends, Families & Travellers Advice & Information Unit 
Travellers Advice Team – Telephone Advice Line 

Women Rights of Women 

Younger People  Check Point 
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Advocacy Services 
 

 
Age UK Torbay - Information, Advice and Advocacy Service 

12 Dendy Road, Paignton 
  (01803) 841832 (Monday to Friday, 9.30 am - 5.00 pm, drop-in times: 9.30 am - 
1.00 pm) 
 www.ageuk.org.uk/torbay  reception@ageuktorbay.org.uk  
NB. Due to coronavirus, the office is currently closed but the service is still 
available by telephone and email and able to offer information and advice, 
including benefits checks.  The LPA service has been suspended. 
 

Supports and helps people aged 55 and over to exercise their rights and choices, 
providing generalist information and advice on a wide range of issues, from 
consumer problems to community care.  Also offers welfare benefits checks and 
applications and an LPA (lasting power of attorney) service.  Able to provide home 
visits to those who have difficulty getting to the office, eg. to complete benefit forms 
such as Attendance Allowance.   

 
Appropriate Adult Service 
Parkview Society, 15 Castle Road, Torquay   TQ1 3BB 
  (01803) 294378 
 

Provides support to people considered to have mental health or learning difficulties 
who are being detained at Torbay Police Custody Centre.  Support includes 
facilitating communication between the police and the detained person, ensuring 
police interviews are conducted fairly and properly and making sure that the person 
understands the interview process. The service can only be accessed by police 
referral. 

 
Devon Advocacy Consortium - Care Act Advocacy (Torbay and Devon) 
C/o Living Options Devon, Ground Floor Units 3-4, Cranmere Court, Lustleigh Close, 
Matford Business Park, Exeter  EX2 8PW 
 0845 231 1900 or text 07958 517919 (weekdays 9.00 am – 5.00 pm) 
 devonadvocacy@livingoptions.org     www.devonadvocacy.org.uk  
 

An independent advocacy service commissioned by Devon and Torbay. The service 
is for anyone aged 16 or over and living in Torbay or Devon who would experience 
substantial difficulty in participating in their assessment, preparation of their care and 
support plan, review or safeguarding processes (eg. due to difficulties with 
communication, including Deaf people with British Sign Language) and where there 
is no one available to support and represent their wishes.  NB. This service is 
available via referral only. 

http://www.ageuk.org.uk/torbay
mailto:reception@ageuktorbay.org.uk
mailto:devonadvocacy@livingoptions.org
http://www.devonadvocacy.org.uk/
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Devon and Torbay Independent Mental Capacity Advocacy (IMCA) 
Service 
Devon Advocacy Consortium: 0845 231 1900  
 www.livingoptions.org/support-help/imca-service    
 devonadvocacy@livingoptions.org  
National website: www.scie.org.uk/mca/imca   
 

An IMCA is an Independent Mental Capacity Advocate appointed by the local 
authority and/or NHS body to protect other people’s interests when they lack the 
capacity to make certain important decisions and, at the time such decisions need to 
be made, have no one else (other than paid staff) to support them or be consulted. 
 

Where the above applies, an IMCA must be appointed when the decision involves: 

• serious medical treatment  

• the local authority proposing to arrange accommodation for someone for 
longer than 8 weeks 

• the NHS body proposing to arrange accommodation for someone for longer 
than 28 days. 

An IMCA may also be involved: 

• where there is a care review (where accommodation is being reviewed) 

• in Safeguarding of Adult cases (the criteria of friends and family does not 
apply in Safeguarding cases). 

• to support people through the Deprivation of Liberty Safeguards (DoLS) 
assessment process and for the duration of a DoLS Standard Authorisation. 

 
 
Independent Health Complaints Advocacy (Torbay) 
The Advocacy People (previously SEAP) 
PO Box 375, Hastings  TN34 9HU (Head Office address) 
 0330 440 9000   text: 80800, starting message with PEOPLE  
 www.theadvocacypeople.org.uk   info@theadvocacypeople.org.uk  
 

This independent charity provides free and confidential support to those who have 
not had the service that they expected from a service provided or paid for by the 
NHS. The service is available to all NHS patients or their representatives.   

 
Independent Mental Health Advocacy (Torbay and Devon) 
C/o Living Options Devon, Ground Floor Units 3-4, Cranmere Court, Lustleigh Close, 
Matford Business Park, Exeter  EX2 8PW 
 0845 231 1900 or text 07958 517919 (weekdays 9.00 am – 5.00 pm) 
 devonadvocacy@livingoptions.org     www.devonadvocacy.org.uk  
   

The Independent Mental Health Advocacy (IMHA) service helps people in Devon 
and Torbay to understand their rights in relation to the Mental Health Act and to 
make informed decisions.  The service is free, flexible and confidential.  Eligible 
individuals include those: 

http://www.livingoptions.org/support-help/imca-service
mailto:devonadvocacy@livingoptions.org
http://www.scie.org.uk/mca/imca
http://www.theadvocacypeople.org.uk/
mailto:info@theadvocacypeople.org.uk
mailto:devonadvocacy@livingoptions.org
http://www.devonadvocacy.org.uk/
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• detained in hospital under the Mental Health Act, apart from shorter sections 
(4, 5 135 or 136) designed to allow a proper Mental Health Act assessment to 
take place 

• subject to a guardianship order 

• subject to a supervised community treatment order 

• discussing with their doctor the possibility of Psychosurgery, or ECT (if under 
18 years). 

• conditionally discharged and restricted. 

 
The Intercom Trust Help and Advocacy Service 
PO Box 285, Exeter   EX4 3ZT 
 Freephone Helpline: 0800 612 3010   helpline@intercomtrust.org.uk 
  www.intercomtrust.org.uk  
 

Intercom Trust provides helpline support to people in the South West who are 
affected by issues of sexual orientation, gender identity, homophobia, biphobia or 
transphobia, and direct face to face support across Devon, Plymouth and Cornwall. 
The service is able to provide emotional/advocacy support, and help against 
prejudice, discrimination, hate crime, harassment, school bullying and barriers to 
accessing services (e.g. health and social care).  All information and help given by 
Intercom Trust is confidential and free of charge.  

 
MS Advocacy Project 
Teignbridge Citizens Advice, 36-38 Market Walk, Newton Abbot  TQ12 2RX 
  (01626) 326170  msadvocacy@citizensadviceteignbridge.org.uk  
NB. Due to coronavirus, the Project is unable to offer face-to-face 
appointments until further notice.  However, advice is still available on the 
phone and sometimes via Zoom, etc. 
 

Provides free, confidential and independent advice, information and advocacy to 
people affected by Multiple Sclerosis.  Offers support on a wide range of issues, 
including benefits, employment, health/care services, housing, debt, family/personal, 
consumer and discrimination issues.  
 
The service can be accessed directly by people with MS, their families or carers, or 
a referral can be made via health and social care professionals or other 
organisations.  The project runs two days a week.  Messages can be left on the 
project answer machine and will be responded to as soon as possible. Appointments 
may take place at any of the Teignbridge Citizens Advice offices, or a home visit can 
be arranged if needed (face-to face services are suspended during the coronavirus 
pandemic).  Serves Torbay, Teignbridge and South Hams. 

 
 
 
 

mailto:helpline@intercomtrust.org.uk
http://www.intercomtrust.org.uk/
mailto:msadvocacy@citizensadviceteignbridge.org.uk
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Vocal Independent Advocacy 
Room DS034, Dartington Space 
Dartington Hall, Dartington, Totnes    TQ9 6EN 
 (01803) 868300 

 www.vocaladvocacy.org.uk   vocaladvocacy@btconnect.com 
 

A free and independent advocacy service for people in South and West Devon, 
including Torbay, with learning disabilities and communication difficulties.  Support 
includes statutory advocacy for those eligible under the Care Act and general 
advocacy for other issues.  The service also offers Person Centred Planning and 
user engagement within provider organisations, including facilitation of meetings and 
satisfaction surveys.  Advocacy awareness training can be provided.  Referrals via 
self, family, friends, public and voluntary organisations. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.vocaladvocacy.org.uk/
mailto:vocaladvocacy@btconnect.com
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Advice and Information for Specific Groups of People 
 

 
Age UK Torbay - Information, Advice and Advocacy Service 

12 Dendy Road, Paignton 
 (01803) 841832   www.ageuk.org.uk/torbay  reception@ageuktorbay.org.uk  
NB. Due to coronavirus, the office is currently closed but the service is still 
available by telephone and email and able to offer information and advice, 
including benefits checks.  The LPA service has been suspended. 
 

Supports and helps people aged 55 and over to exercise their rights and choices, 
providing generalist information and advice on a wide range of issues, from 
consumer problems to community care.  Also offers welfare benefits checks and 
applications and an LPA (lasting power of attorney) service.  Able to provide home 
visits to those who have difficulty getting to the office, eg. to complete benefit forms 
such as Attendance Allowance.   

 
Alzheimer’s Society – Devon and Torbay Dementia Adviser Service 
 0300 123 2029     devon@alzheimers.org.uk    www.alzheimers.org.uk  
NB. Due to coronavirus, the Devon and Torbay Dementia Adviser Service 
phone line won’t be staffed until further notice. Please contact the Dementia 
Connect Support Line on 0333 150 3456 for advice or to be referred to local 
advice and services.  
 

If you’re living with dementia, the Alzheimer’s Society Devon and Torbay Dementia 
Adviser Service can give you information, advice and guidance.  This could help 
during your diagnosis or later on.  Contact the Service for further information. 

 
Carers Aid Torbay (previously Crossroads Care/Carers Trust Phoenix) 
The Olive Carers Centre, St Edmunds, Victoria Park Road, Torquay   TQ1 3QH 
 Telephone/Fax: (01803) 323510     Mobile:  07972 410514 (Monday to Friday 
9.00 am – 5.00 pm. Drop-in times: Monday to Thursday 10.00 am – 4.00 pm, Friday 
10.00 am - 1.00 pm.) 
 pennie@carersaidtorbay.co.uk        www.carersaidtorbay.co.uk  
NB.  Due to coronavirus, all Carers Aid Torbay staff are working from home 
but the service is still available by phone.  All groups and events are 
suspended. 

  
Carers Aid Torbay provides assistance and advice to unpaid carers.  Using 
supportive self assessment, the company provides a flexible, individual, enabling 
and support service to unpaid carers of any age in Torbay, giving them more choice 
about the services and support they receive.  The service also offers carers health 
and wellbeing assessments, courses, groups and events. There are no criteria to be 
met for the service, and carers can self refer.  Carers can drop in to the Centre, but it 
is advisable to telephone first.   

http://www.ageuk.org.uk/torbay
mailto:reception@ageuktorbay.org.uk
mailto:devon@alzheimers.org.uk
http://www.alzheimers.org.uk/
mailto:pennie@carersaidtorbay.co.uk
http://www.carersaidtorbay.co.uk/
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Bay Benefits 
 07530 790354 (opening hours: Tuesdays and Thursdays 9.00 am – 2.00 pm). 
NB. Throughout the COVID-19 outbreak, Bay Benefits will continue to operate 
a phoneline advice line. 
 

A service offered by Carers Aid Torbay that offers advice and assistance with all 
benefits and entitlements for unpaid carers and their families living in Torbay.  Bay 
Benefits provides support with benefit and other forms and is also able to offer 
support with appeals should an application for benefits be turned down. Self-
referrals are accepted as well as agency/professional referrals. The service is by 
appointment only at the Olive Carers Centre in Torquay.  Contact Bay Benefits for 
further details or to make an appointment.   

 
Cerebra Legal Entitlements and Problem-Solving (LEaP) Project 
 Carys Hughes, Project Co-ordinator: (01267) 242582 
 www.cerebra.org.uk/get-advice-support/legal-entitlements-problem-solving-
project/ 
 probono@cerebra.org.uk  
 

The Cerebra Legal Entitlements and Problem-Solving (LEaP) Project is open to 
parents and carers of children aged 16 or under who have a brain condition and who 
need help to resolve a legal problem regarding access to health, social care or other 
support services.  Under the scheme, law students at Leeds University (under the 
supervision of qualified staff) aim to provide free legal support to families.  Please 
refer to the Project Guidelines on the website for further information about the 
eligibility criteria and the type of legal problems the Project can help with.  All 
referrals to the LEaP Project must be made via Cerebra. 

 
CheckPoint Torbay 
7 Victoria Road, Ellacombe, Torquay    TQ1 1HU 
 (01803) 290330 
 www.childrenssociety.org.uk   checkpoint@childrenssociety.org.uk 
 

Project run by the Children’s Society, providing free confidential advice and support 
services to children and young people aged 8-17 years.  Checkpoint serves the 
whole of Torbay. Please contact them for further details or to make an appointment. 

 
Devon Carers 
 Helpline:  03456 434 435 (open Monday to Friday 8.00 am to 6.00 pm and 
Saturday mornings 9.00 am to 1.00 pm)     www.devoncarers.org.uk  
 

Provides information, support and short breaks for carers living in the Devon County 
Council area or caring for someone living in the Devon County Council area.  Devon 
Carers is delivered by Westbank. Staff are also employed by Action East Devon and 
CoLab Exeter.  A number of other organisations deliver aspects of the service. 

http://www.cerebra.org.uk/get-advice-support/legal-entitlements-problem-solving-project/
http://www.cerebra.org.uk/get-advice-support/legal-entitlements-problem-solving-project/
mailto:probono@cerebra.org.uk
http://www.childrenssociety.org.uk/
mailto:checkpoint@childrenssociety.org.uk
http://www.devoncarers.org.uk/
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Disability Information Service (Torbay) 
4th Floor, Union House, Torquay  TQ1 3YA 
 0300 456 8373 (Monday to Thursday 9.00 am - 4.30 pm, Friday, 9.00 am - 1.00) 
 www.torbayandsouthdevon.nhs.uk/dis      dis.torbay@nhs.net 

 

Contact:  Phone, contact for an appointment, email or write.   
NB. Due to coronavirus, advice is available by phone only until further notice. 
 

Torbay Disability Information Service offers a free, confidential information and 
advice service to Torbay residents (TQ1-TQ5).  The Service provides support to 
people with disabilities of all types, informal carers (see also Signposts for Carers, 
page 21) and professionals.  The Service also publishes over 40 local information 
sheets on its website pages at www.torbayandsouthdevon.nhs.uk/disinfosheets  

 
Disability Support Torbay 
1 Lymington Road, Castle Circus, Torquay    TQ1 4BW 
 (01803) 215871       www.dstorbay.org.uk        info@dstorbay.org.uk  

 

Contact:  Drop in, phone, contact for an appointment or write.  Opening times:  
Monday to Thursday 10.00 am – 4.00 pm.   
NB. Due to coronavirus, the office is closed for the foreseeable future but the 
service is still available by telephone Monday to Thursday, 10.00 am – 2.00 pm.  
The service can provide help with benefit forms, appeals and tribunals and 
can also offer support with assessments. 
 

Coalition of people with disabilities, carers, families and interested professionals.  
Services include information, advice (including welfare rights) and counselling.  

 
Domestic Abuse Support Service (Torbay) 
Woodview House, Torbay Business Park, Woodview Road, Paignton TQ4 7HP 
 0800 916 1474      tdas@sanctuary-housing.co.uk  
 www.sanctuary-supported-living.co.uk/tdas      
 

Provides support for men, women and children aged 16 and over who need advice 
and protection from domestic abuse.  Offers a wide range of help, including: 

• One-to-one emotional and practical support 

• Advocacy 

• Safe house accommodation 

• Safety planning and assessments 

• Support through the criminal justice system and obtaining legal orders 

• Signposting to other agencies 

• Support to find long term accommodation 

• Financial and benefits advice 
Contact Torbay Domestic Abuse Support Service (TDAS) if you are experiencing 
abuse or are concerned about someone you know. 

http://www.torbayandsouthdevon.nhs.uk/dis
mailto:dis.torbay@nhs.net
http://www.torbayandsouthdevon.nhs.uk/disinfosheets
http://www.dstorbay.org.uk/
mailto:info@dstorbay.org.uk
mailto:tdas@sanctuary-housing.co.uk
http://www.sanctuary-supported-living.co.uk/tdas
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Friends, Families and Travellers 
Community Base, 113 Queens Road, Brighton  BN1 3XG 
 (01273) 234777 (Weekdays, 10.00 am - 4.30 pm)  
 www.gypsy-traveller.org   fft@gypsy-traveller.org 
 

A national charity that provides advice, advocacy, information and other services to 
all Gypsies, Roma and Travellers, regardless of ethnicity, culture or background. 
Advice is available on a wide range of issues, including rights, accommodation, work 
and health and wellbeing. The charity has a helpline and its website includes advice, 
a services directory and links to relevant policies and publications. 

 
The Intercom Trust Help and Advocacy Service 
PO Box 285, Exeter   EX4 3ZT 
 Freephone Helpline: 0800 612 3010   helpline@intercomtrust.org.uk 
  www.intercomtrust.org.uk  
 

Intercom Trust provides helpline support to people in the South West who are 
affected by issues of sexual orientation, gender identity, homophobia, biphobia or 
transphobia, and direct face to face support across Devon, Plymouth and Cornwall. 
The service is able to provide emotional/advocacy support, and help against 
prejudice, discrimination, hate crime, harassment, school bullying and barriers to 
accessing services (e.g. health and social care).  All information and help given by 
Intercom Trust is confidential and free of charge.  

 
MS Advocacy Project 
Teignbridge Citizens Advice, 36-38 Market Walk, Newton Abbot  TQ12 2RX 
  (01626) 326170  msadvocacy@citizensadviceteignbridge.org.uk  
NB. Due to coronavirus, the Project is unable to offer face-to-face 
appointments until further notice.  However, advice is still available on the 
phone and sometimes via Zoom, etc. 
 

Provides free, confidential and independent advice, information and advocacy to 
people affected by Multiple Sclerosis.  Offers support on a wide range of issues, 
including benefits, employment, health/care services, housing, debt, family/personal, 
consumer and discrimination issues.  
 
The service can be accessed directly by people with MS, their families or carers, or 
a referral can be made via health and social care professionals or other 
organisations.  The project runs two days a week.  Messages can be left on the 
project answer machine and will be responded to as soon as possible. Appointments 
may take place at any of the Teignbridge Citizens Advice offices, or a home visit can 
be arranged if needed (face-to face services are suspended during the coronavirus 
pandemic).  Serves Torbay, Teignbridge and South Hams. 

http://www.gypsy-traveller.org/
mailto:fft@gypsy-traveller.org
mailto:helpline@intercomtrust.org.uk
http://www.intercomtrust.org.uk/
mailto:msadvocacy@citizensadviceteignbridge.org.uk
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Pensions Advice - please refer to ‘Pensions’, page 40. 

 
RNIB Helpline 
 0303 123 9999 (Monday to Friday 8.00 am - 8.00 pm, Saturdays 9.00 - 1.00 pm) 
 www.rnib.org.uk   helpline@rnib.org.uk  
 

Provides advice, support and an informal advocacy service to people with visual 
impairments. Wherever possible, the Helpline will refer callers to the local team for 
one of the Sight Loss Advisers to provide further support and advice.  Advisers are 
able to give specialist advice and support on a wide range of issues, including 
employment, independent living, welfare benefits and assistive technology.  

 
RNIB:  Eye Clinic Information and Support Service 
Eye Clinic, Level 2, Torbay Hospital, Lawes Bridge, Torquay TQ2 7AA (Monday to 
Friday 9.30 am – 4.30 pm) 
 Shenagh Marley, Eye Clinic Liaison Officer: (01803) 656121   
 shenagh.marley@nhs.net or shenagh.marley@rnib.org.uk  
 

This private, confidential and non-medical service is open to patients and their 
carers/relatives.  It is available to anyone who lives in Devon.  No appointment is 
needed but one can be made if you prefer.  The service includes: 

• space to talk in confidence to someone who has time to listen 

• advice on equipment for everyday tasks and tips for independence 

• advice about registration; information about different eye conditions 

• advice on education, employment, housing, leisure, benefits, concessions 

• advice and information about local and national support services 

• advocacy. 

 
Rights of Women 
Telephone Advice Lines: 
NB.  Due to coronavirus, some opening times may have changed. 
Family Law: 020 7251 6577 (Tuesday, Wednesday and Thursday 7.00 pm – 9.00 
pm, Fridays 12.00 – 2.00 pm) 
Criminal Law:  020 7251 8887 (Tuesdays 2.00 pm – 4.00 pm and 7.00 pm – 9.00 
pm; Thursdays 2.00 pm – 4.00 pm and Fridays 9.00 am – 12.00) 
Immigration and Asylum Law: 020 7490 7689 (Mondays 10.00 am – 1.00 pm and 
2.00 pm – 5.00 pm; Thursdays 10.00 am – 1.00 pm and 2.00 pm - 5.00 pm) 
 

A charity that offers free confidential legal advice for women in England and Wales.  
All its advisers are women solicitors or barristers with expertise in the relevant areas 
of law.   

 
 

http://www.rnib.org.uk/
mailto:helpline@rnib.org.uk
mailto:shenagh.marley@nhs.net
mailto:shenagh.marley@rnib.org.uk
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Royal British Legion  
Devon and Cornwall Area Office, 174 Armada Way, Plymouth  PL1 1JU 
 Helpline: 0808 802 8080 (free from UK landlines and main mobile networks), 8.00 
am – 8.00 pm, 7 days a week.    
 devon@britishlegion.org.uk or devonandcornwall@britishlegion.org.uk  
 www.britishlegion.org.uk 
NB. Due to the outbreak of COVID-19, pop-in centres will be closed until it is 
safe to re-open them.  Please call the helpline for advice and information until 
further notice. 
 

The Royal British Legion offers a welfare service, including advice and support, for 
the serving and ex-Service community.  Advice is provided on war pensions, 
compensation claims, benefits, money matters and careers.  Anyone who is serving, 
or who has served, in the Armed Forces, who was aged 16 or over at the time of 
service and has received seven days’ pay as a Regular, Reserve or Auxiliary 
member is eligible for this help.  Dependants are also eligible for assistance.  An 
advice and information drop-in outreach clinic is held at CentrePeace, 56 Palace 
Avenue, Paignton  TQ3 3HF on the 2nd Friday of each month, 11.00 am – 1.00 pm.   

 
SSAFA (Soldiers, Sailors, Airmen and Families Association)  
SSAFA Office, Room F02, Building 7, Wyvern Barracks, Barrack Road, Exeter   
EX2 6AR 
 Devon Branch Office: (01392) 254611    Forcesline helpline: 0800 731 4880   
 www.ssafa.org.uk  devon.branch@ssafa.org.uk 
 

SSAFA gives welfare assistance, including financial and housing advice, to the 
serving and ex-Service community.  The charity provides lifelong practical and 
emotional support to anyone who is currently serving or has ever served in the Royal 
Navy, the Royal Marines, the British Army or the Royal Air Force (regulars and 
reserves), together with their families and dependants.  

 
Signposts for Carers 
 (01803) 666620         signposts@nhs.net 
 www.torbayandsouthdevon.nhs.uk/services/carers-service 
 

A dedicated telephone service providing information and advice to support unpaid 
carers of people living in Torbay.  It operates as part of Torbay Carers Service, 
which offers a wide range of information and support to anyone over 16 who is 
providing unpaid care to someone who lives in Torbay.  Support includes access to 
carers support workers at GP surgeries and (through joining the Carers Register) a 
Carers Emergency Card, free education courses, counselling, a quarterly newsletter, 
discounts in local shops and free hospital parking. 

 
 

mailto:devon@britishlegion.org.uk
mailto:devonandcornwall@britishlegion.org.uk
http://www.britishlegion.org.uk/
http://www.ssafa.org.uk/
mailto:devon.branch@ssafa.org.uk
mailto:signposts@nhs.net
http://www.torbayandsouthdevon.nhs.uk/services/carers-service
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SOLLA (Society of Later Life Advisers) 
P0 Box 590, Sittingbourne, Kent  ME10 9EW 
 0333 2020 454      admin@societyoflaterlifeadvisers.co.uk 
 www.societyoflaterlifeadvisers.co.uk  
  

SOLLA is a not for profit organisation that aims to help consumers and their families 
to find trusted accredited financial advisers who understand financial needs in later 
life.  The Society links those who need advice to an accredited Later Life Adviser 
who can advise on financial matters, including: 

• Long term care funding (for care home fees and care in your own home) 

• Equity release and other property options 

• Retirement planning (pensions and annuities) 

• Savings and investment planning 

• Tax matters  

• Estate and wealth planning 
Later Life Advisers specialise in the financial needs of older people - to find one, 
contact SOLLA or search the ‘Find an Adviser’ facility on their website. 

 
Tax Help for Older People  
Unit 10, Pineapple Business Park, Salway Ash, Bridport, Dorset  DT6 5DB 
 (01308) 488066 
 www.taxvol.org.uk    taxvol@taxvol.org.uk 
 

A free, independent and confidential tax advice service for people who are close to 
or over 60, on low incomes and cannot afford to pay for professional advice.  The 
service is provided by the charity Tax Volunteers to older people anywhere in the UK 
who are on low household incomes (up to a gross income of about £20,000 per year 
in November 2020).  Contact the service by telephone, email or post.  If a problem is 
complex face to face advice may be available, depending on where the client lives.   

 
Travellers Advice Team – Gypsy and Traveller Helpline 
 0121 685 8677 (lines open weekdays 9.00 am - 1.00 pm) 
 office@communitylawpartnership.co.uk  
Community Law Partnership, 4th Floor, Ruskin Chambers, 191 Corporation St., 
Birmingham  B4 6RP 
 www.communitylawpartnership.co.uk  

 

The Travellers Advice Team is independent of Friends, Families and Travellers.  It is 
made up of a group of solicitors and legal workers, who provide specialist legal 
advice and representation to Gypsies and Travellers throughout England and Wales.  
The Team’s Gypsy and Traveller Helpline was funded as part of a pilot scheme by 
the Legal Services Commission and provides advice on a range of issues, including 
evictions and planning matters. 

 

mailto:admin@societyoflaterlifeadvisers.co.uk
http://www.societyoflaterlifeadvisers.co.uk/
http://www.taxvol.org.uk/
mailto:taxvol@taxvol.org.uk
mailto:office@communitylawpartnership.co.uk
http://www.communitylawpartnership.co.uk/
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Advice and Information Services for Anyone 
 
 

→ General Advice  
 

Citizens Advice – Torbay 
29 Palace Avenue (entrance: Tower Road), Paignton  TQ3 3EQ 
 Adviceline: 0300 330 9026      www.citizensadvicetorbay.org.uk  
NB. Due to the coronavirus, the service is available by website and telephone 
only until further notice. Adviceline: Monday to Friday 9.30 am - 12.30 pm. 
 

Offers advice and information on a range of issues, including benefits and welfare 
rights, employment, housing, family and relationships, consumer and legal issues.  
Telephone advice service: Monday, Tuesday, Thursday and Friday 9.30 am – 12.30 
pm.  Drop-ins:  Monday, Tuesday and Thursday 9.30 am - 12.30 pm (Friday – 
emergency drop ins only).  For an appointment, call Torbay Citizens Advice.  
Outreach: Crafty Fox Café ‘n’ Hub, 103 Foxhole Road, Paignton (Open for drop-ins, 
Wednesday and Thursday 10.00 am - 12.00) 

   
Connections 

Library and Information Centre, Great Western Road, Paignton  TQ4 5AG 
 (01803) 208888    http://www.torbay.gov.uk/council/get-in-touch/connections/ 
 

Provides one to one appointments to provide help with completing housing benefit 
and council tax forms and can also help to place bids for Devon Home Choice (but 
does not provide help with completing forms for this).  

 
Torbay Advice Network (TAN) 
 www.torbayadvicenetwork.org.uk     
 

Torbay Advice Network (TAN) is a charity that supports the advice and information 
sector in Torbay and also provides support for communities and practitioners via 
bespoke training and advocacy. It offers free advice and support, including 
workshops, events and help with benefits. 
 

Clear Benefits  
 07546 186001      tanclearbenefits@mail.com 
NB. Due to coronavirus, all services are being delivered remotely until further 
notice. The Welfare Adviser is available Wednesday to Friday 9.00 am - 5.00. 
 

A Torbay Advice Network (TAN) project that offers free, impartial and confidential 
advice and support for Torbay residents of any age with benefits, debt and general 
welfare advice.  Support offered includes benefits advice, help with forms and advice 
on how to appeal against a decision on your claim. Referrals and self-referrals are 
accepted.   

http://www.citizensadvicetorbay.org.uk/
http://www.torbay.gov.uk/council/get-in-touch/connections/
http://www.torbayadvicenetwork.org.uk/
mailto:tanclearbenefits@mail.com
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What’s Your Problem? 
 (01803) 524044 or 07710 119457 
 www.whatsyourproblem.org.uk     info@whatsyourproblem.org.uk  
 

A community interest company that offers legal support and advice services for the 
community. The company, which was set up by an ex-litigation executive, provides 
confidential help and support with any welfare or legal problem, big or small.   
 
Areas covered include benefit applications and appeals to the tribunal, housing, 
employment, consumer, insurance claims, money worries, family matters, 
relationship breakdowns and protection from domestic abuse. They can arrange 
counselling services, legal advice and representation or provide support during court 
proceedings (a McKenzie Friend service) for those who are going to court without 
representation.  
 
NB. A bespoke fee structure applies, which is means tested and based on an hourly 
rate agreed in advance, with no one in financial hardship turned away. 

 
YES Brixham Ltd. 
The Edge, Bolton Street, Brixham    TQ5 9DH 
  (01803) 851414     info@yesbrixham.org.uk  
 www.bxyes.org  
 

NB.  Due to coronavirus, face-to-face information and advice on such issues 
as benefits, housing and employment is available by appointment only. 
 

YES Brixham is a local charity which supports people of all ages in the local 
community.  It offers a broad range of support, information, guidance, activities and 
services to the people of Brixham. In addition, The Edge (which is the home of YES 
Brixham) has community spaces which are used by YES and where other local 
groups can offer activities such as yoga, drama and music. Volunteering 
opportunities are available at The Edge and in the YES charity shop, and a Young 
Volunteers programme group meets regularly.  The drop-in service is available from 
Monday to Friday between 11.00 am and 5.00 pm.   

 
 
 
 
 
 
 
 
 

http://www.whatsyourproblem.org.uk/
mailto:info@whatsyourproblem.org.uk
mailto:info@yesbrixham.org.uk
http://www.bxyes.org/
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→ Advice on Discrimination and Human Rights Issues 
 
Equality Advisory and Support Service (EASS) 
FREEPOST EASS HELPLINE  FPN6521 
 0808 800 0082 (Monday to Friday, 9.00 am - 7.00 pm; Saturdays, 10.00 - 2.00 
pm); textphone: 0808 800 0084 
 www.equalityadvisoryservice.com      via website 
 

The Equality and Advisory Support Service gives information, advice and support on 
equality and human rights issues.  As well as a helpline, the Service provides useful 
information and advice on its website, including a guide to how the Equality Act 
works and how it may be relevant to your situation.  It also includes (in the 
‘Resources’ section) details of the Equality Act Codes of Practice and template 
letters for those wishing to raise a grievance. 

 
Equality and Human Rights Commission 
  www.equalityhumanrights.com  
 

The Equality and Human Rights Commission website gives a wide range of useful 
information, including Equality Act Guidance, Equality Law at Work, Adjustments for 
Disabled People and Discrimination and Your Rights.   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.equalityadvisoryservice.com/
http://www.equalityhumanrights.com/
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→ Advice on Employment Issues 
 
 

End and Refund of Fees for Employment Tribunals  
Please note that following a ruling by the Supreme Court on 26 July 2017, 
employees will no longer have to pay to take their employers to court.  In addition, 
the government will have to refund all those who have been charged for taking 
claims to tribunals since the system was introduced in July 2013.  For further details 
about employment tribunals, please refer to www.gov.uk/employment-tribunals or 
call the Employment Tribunal Customer Contact Centre on 0300 123 1024, text 
phone 018001 0300 123 1024. 
 
Legal Aid 
Legal aid may still be available for employment cases if discrimination is involved, 
but it is no longer available for other employment issues.  For advice on your 
rights and options with regard to discrimination matters, contact the Equality 
Advisory and Support Service (please see previous page for further details).  
Services providing advice on any employment issue are listed below. 

 
Acas (Advisory, Conciliation and Arbitration Service) 
 Helpline: 0300 123 1100 or text relay 18001 0300 123 1100 (Weekdays, 8.00 am 
– 6.00 pm)       
 www.acas.org.uk 
 

Acas is an independent public body that helps with employment relations by giving 
employees and employers up to date information, independent advice and high 
quality training. Employees and employers can get free and confidential advice and 
information from the Acas helpline or website on a wide range of employment 
issues.  

 
Citizens Advice 
Torbay Citizens Advice, 29 Palace Avenue (entrance: Tower Road), Paignton  TQ3 
3EQ 
 0300 330 9026 
 www.citizensadvicetorbay.org.uk  
NB. Due to coronavirus, the service is available by website and telephone only 
until further notice. Adviceline: Monday to Friday 9.30 am - 12.30 pm. 
 

Advice on employment issues is available from Torbay Citizens Advice. Telephone 
advice service: Monday, Tuesday, Thursday and Friday 9.30 am - 12.30 pm.  Drop-
ins:  Monday, Tuesday and Thursday 9.30 am - 12.30 pm (Friday - emergency drop-
ins only).  For an appointment, call Torbay Citizens Advice. 

 
 

http://www.gov.uk/employment-tribunals
http://www.acas.org.uk/
http://www.citizensadvicetorbay.org.uk/
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Employment Law Clinic (previously SWERC) 
Room 1, 20 Portland Villas, Plymouth University, Drake Circus  PL4 8AA 
 (01752) 585847 (Monday to Friday, 9.00 am - 5.00 pm term time only) 
 elc-enquiries@plymouth.ac.uk 
 

Students at Plymouth Law School Clinic are able to offer free legal advice and 
representation to employees (primarily those who are socially deprived) in the 
Plymouth area (including Torbay) who have employment law problems, eg. 
disciplinaries at work, dismissal from work, redundancy or discrimination 
 
TUC (Trades Union Congress) 
Congress House, Great Russell Street, London  WC1B 3LS 
 020 7636 4030  
 www.tuc.org.uk        info@tuc.org.uk  
 

Provides a wide range of help and advice for working people on its website. 

 
Working Families 
 Parents & Carers Helpline, 0300 012 0312     advice@workingfamilies.org.uk  
 www.workingfamilies.org.uk  
 

Charity that helps working parents, carers and their advisers find a better balance 
between responsibilities at home and work.  Its free legal helpline is run by a team of 
solicitors and advisers.  The helpline gives advice on a range of issues that affect 
parents and carers who work, such as maternity and paternity leave, rights to time 
off in an emergency, flexible working and parental leave.  The helpline can also give 
basic advice on the benefits and working tax credits that working parents can claim 
and can provide advice on discrimination and pregnancy and maternity rights. 

 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:elc-enquiries@plymouth.ac.uk
http://www.tuc.org.uk/
mailto:info@tuc.org.uk
mailto:advice@workingfamilies.org.uk
http://www.workingfamilies.org.uk/
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→ Advice on Health and Care Service Issues 
 
This section gives details of organisations that are able to provide advice and 
support with complaints and issues about health and care services.  For further 
information about this, including other useful contacts, please refer to our Trust’s 
website pages www.torbayandsouthdevon.nhs.uk/contact-us/     

 
Action Against Medical Accidents (AvMA) 
Freedman House, Christopher Wren Yard, 117 High St., Croydon  CR0 1QG 
 Helpline: 0845 123 2352     www.avma.org.uk        
 

AvMA, the UK charity for patient safety and justice, advises people who are affected 
by medical accidents. Its team of medically and legally trained caseworkers can 
provide free and confidential advice and support to people affected by medical 
accidents (lapses in patient safety). This includes advice on making a complaint to 
the NHS or private healthcare, coping with an inquest and taking legal action.  The 
charity also has a range of online self-help guides and a free online ‘Find a Solicitor’ 
resource, helping people to find an accredited specialist clinical negligence solicitor 
to help them if they decide to pursue legal action. 

 
Feedback and Engagement and PALS Services 
PALS (Patient Advice and Liaison Services) and Feedback and Engagement teams 
offer free confidential advice and support to patients, families and carers. They can 
help you to sort out any concerns you may have about the care provided in the 
different NHS services, such as hospitals and community services.  They can also 
provide information if, as part of your treatment, you need to travel to a hospital or 
centre elsewhere in the country.  Services covering Torbay are shown below.  
 
For services funded by Torbay and South Devon NHS Foundation Trust, 
including hospital and social care services: 
Feedback and Engagement Team, Bowyer Building, Torbay Hospital, Lowes Bridge, 
Torquay  TQ2 7AA 
 (01803) 655838  
 tsdft.feedback@nhs.net        www.torbayandsouthdevon.nhs.uk   

 
For mental health and learning disability services: 

PALS, Franklyn House, Franklyn Drive, Exeter  EX2 9HS  
 (01392) 675686     dpt.pals@nhs.net 
 www.dpt.nhs.uk 
 
For South Western Ambulance Service NHS Trust services: 
Patient Experience Team, Abbey Court, Eagle Way, Sowton Industrial Estate, 
Exeter EX2 7HY 
 0300 369 0133      www.swast.nhs.uk  

http://www.torbayandsouthdevon.nhs.uk/contact-us/
http://www.avma.org.uk/
mailto:tsdft.feedback@nhs.net
http://www.torbayandsouthdevon.nhs.uk/
mailto:dpt.pals@nhs.net
http://www.dpt.nhs.uk/
http://www.swast.nhs.uk/


P01 – January 2021 

29  

 
For all NHS services provided across Devon, Plymouth and Torbay:  
Patient Advice and Complaints Team, NHS Devon CCG, FREEPOST EX184, 
County Hall, Topsham Road, Exeter  EX2 4QL 
 0300 123 1672, text: 07789 741099  
 d-ccg.patientexperience@nhs.net  
 www.devonccg.nhs.uk/contact-us/patient-advice-and-complaints  

 
For issues regarding NHS GP’s, dentists, community pharmacies and 
opticians): 
NHS England, PO Box 16738, Redditch B97 9PT 
 0300 311 22 33     england.contactus@nhs.net 
 www.england.nhs.uk/contact-us/complaint/complaining-to-nhse/  
 

NHS England provide an information and advice service and a complaint handling 
service for issues regarding services at NHS GP’s, dentists, community pharmacies, 
opticians and some other specialist services. 

 
Independent Health Complaints Advocacy  
 
The Advocacy People (previously SEAP) 
PO Box 375, Hastings  TN34 9HU (Head Office address) 
 0330 440 9000   text: 80800, starting message with PEOPLE  
 www.theadvocacypeople.org.uk   info@theadvocacypeople.org.uk  
 

This independent charity provides free and confidential support to those who have 
not had the service that they expected from a service provided or paid for by the 
NHS. The service is available to all NHS patients or their representatives.   

 
Ombudsman Services 
 

The Local Government and Social Care Ombudsman (LGO) 
 LGO Advice Team, 0300 061 0614 or text ‘call back’ on 0762 481 1595.  
 www.lgo.org.uk  
 
The Parliamentary and Health Service Ombudsman (PHSO) 
0345 015 4033     www.ombudsman.org.uk  
 

The LGO is the final stage for complaints about councils, all adult social care 
providers (including self-funded care) and some other organisations providing public 
services.  The PHSO makes final decisions on complaints that have not been 
resolved by the NHS in England and UK government departments and other public 
organisations. Both of these organisations (which sometimes work together) offer a 
free, independent and impartial service. 
 

 

mailto:d-ccg.patientexperience@nhs.net
http://www.devonccg.nhs.uk/contact-us/patient-advice-and-complaints
mailto:england.contactus@nhs.net
http://www.england.nhs.uk/contact-us/complaint/complaining-to-nhse/
http://www.theadvocacypeople.org.uk/
mailto:info@theadvocacypeople.org.uk
http://www.lgo.org.uk/
http://www.ombudsman.org.uk/
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→ Consumer Advice  
 
Citizens Advice Consumer Helpline 
 0808 223 1133 or textphone: 18001 0808 223 1133 (Monday to Friday, (9.00 am 
- 5.00 pm) 
 www.citizensadvice.org.uk/consumer/get-more-help/if-you-need-more-help-about-
a-consumer-issue/  
 

For consumer advice on, for example, problems and disagreements you may be 
having with suppliers of goods or services, visit the consumer pages of the Citizens 
Advice website or call the Citizens Advice Consumer Helpline (formerly Consumer 
Direct).  

 
Trading Standards 
C/o Citizens Advice Consumer Helpline: 
 0808 223 1133 or textphone: 18001 0808 223 1133 
 www.citizensadvice.org.uk/consumer/get-more-help/if-you-need-more-help-about-
a-consumer-issue/ 
 

To report a problem to Trading Standards (eg. a suspected rogue trader), contact 
the Citizens Advice Consumer Helpline.  Experienced advisers will assess your 
problem and decide whether to pass it on to Trading Standards.  When Trading 
Standards have received the referral, they will decide whether they are able to help 
you and may contact you directly for more information and evidence.  Even if they 
don’t contact you, they might use your evidence to take action in the future. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.citizensadvice.org.uk/consumer/get-more-help/if-you-need-more-help-about-a-consumer-issue/
http://www.citizensadvice.org.uk/consumer/get-more-help/if-you-need-more-help-about-a-consumer-issue/
http://www.citizensadvice.org.uk/consumer/get-more-help/if-you-need-more-help-about-a-consumer-issue/
http://www.citizensadvice.org.uk/consumer/get-more-help/if-you-need-more-help-about-a-consumer-issue/
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→ Housing Advice  
 
Housing Options Service 
 (01803) 208723 (Monday to Friday, 9.00 am - 5.00 pm) 
Out of hours emergency service: 0300 456 4876 or, if you have a hearing 
impairment, 07810 548004. NB. If you are in danger you should call the police on 
999. 
  www.torbay.gov.uk/housing/       
 

If your home is at risk of repossession, contact the Housing Options Service as soon 
as possible for specialist advice. The Housing Options Team offers advice and 
information on a wide range of housing issues.  Face-to-face advice is offered on a 
pre-booked appointment basis only, by contacting the office.     
 
Appointments can be offered at the Torbay Connections office in Paignton. If you are 
unable to attend the office due to ill health or disability it may be possible to arrange 
a home visit. 

 
Shelter 
For housing help and advice, contact Shelterline, freephone 0808 800 4444  
(Monday to Friday, 8.00 am - 8.00 pm and weekends, 9.00 am - 5.00 pm) 
Local Office 
Shelter – Devon Housing Aid Centre (covering Devon, Plymouth and Torbay), 
Ernest English House, Buckwell Street, Plymouth  PL1 2DA 
 0344 515 2399 (Monday to Friday 9.00 am - 5.00 pm).   
Drop-in times: Monday, Wednesday, Thursday, Friday, 10.00 am – 2.00 pm 
 www.england.shelter.org.uk  
NB.  Due to coronavirus, face-to-face services are temporarily closed.  For 
advice or guidance, visit the website or call 0344 515 2399 Monday to Friday 
between the hours of 9.00 am and 5.00 pm.  
 

Provides advice and specialist help for those with a housing or housing related 
problem.  Torbay residents are advised to speak to an adviser on the telephone in 
the first instance to check whether they are eligible for help. 
 

 
 
 
 
 
 
 
 
 

http://www.torbay.gov.uk/housing/
http://www.england.shelter.org.uk/
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→ Money and Debt Advice 
 
 

Independent Financial Advice 
 

 
Sometimes you may need help with financial decisions.  An independent financial 
adviser can help with things like: 

• Planning for your retirement 

• Investing or saving money 

• Making the most of a lump sum, eg. a redundancy payment  

• Buying a property or taking out a mortgage 

• Life changes, such as starting a family or getting divorced. 
 

Financial advice is different to guidance as it informs you which specific product 
would best suit your needs.  Guidance services (such as those that may be offered 
by an advice charity) are not regulated by the Financial Conduct Authority.  
 
Independent (as opposed to ‘restricted’) financial advisers are not tied to a particular 
product or provider so they can consider a range of options.  It’s important, though, 
to be aware that independent financial advisers make a charge for their services.  
The adviser has to clearly explain how much advice costs and together you will 
agree how much you will pay for it.  This may be a set fee upfront or you may be 
able to agree with your adviser that they can take the fee from the sum you invest.  
For further details about financial advisers, you may find it helpful to visit the Money 
Advice Service website at: https://www.moneyadviceservice.org.uk/en/articles/choosing-
a-financial-adviser  
and Citizens Advice Adviceguide at: 
www.citizensadvice.org.uk/debt-and-money/getting-financial-advice/  
 
The services below can help you to find an accredited independent financial adviser.  
Please note that you can also check the Financial Conduct Authority’s (FCA’s) 
Financial Services Register on www.fca.org.uk or contact them on 0800 111 6768 or 
0300 500 8082 (see also page 35) to make sure that a financial adviser is regulated.   

 
SOLLA (Society of Later Life Advisers) 
P0 Box 590, Sittingbourne, Kent  ME10 9EW 
 0333 2020 454  admin@societyoflaterlifeadvisers.co.uk   
 www.societyoflaterlifeadvisers.co.uk  
 

SOLLA is a not for profit organisation that aims to help consumers and their families 
to find trusted accredited financial advisers who understand financial needs in later 
life.  The Society links those who need advice to an accredited Later Life Adviser 
who can advise on financial matters, including: 

• Long term care funding 

• Equity release and other property options 

https://www.moneyadviceservice.org.uk/en/articles/choosing-a-financial-adviser
https://www.moneyadviceservice.org.uk/en/articles/choosing-a-financial-adviser
http://www.citizensadvice.org.uk/debt-and-money/getting-financial-advice/
http://www.fca.org.uk/
mailto:admin@societyoflaterlifeadvisers.co.uk
http://www.societyoflaterlifeadvisers.co.uk/
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• Pensions and annuities 

• Investments and savings 

• Tax matters, estate and wealth planning 
Later Life Advisers specialise in the financial needs of older people.  To find a Later 
Life Adviser, contact SOLLA or use ‘Find an Adviser’ on their website. 

 
www.advisor.financial-advisor.co.uk  
Lead Tech, Pool Business Park, Pool Road, Pool, Wharfedale  LS21 1FD 
0800 008 6037  enquiries@financial-advisor.co.uk  
Provides a directory of fully vetted and FCA registered local independent financial 
advisers.  If you need help to find an adviser you can also call the service for 
information and advice. 

 
www.thepfs.org/yourmoney/find-an-adviser/ 
A free independent financial adviser search service, run by The Personal Finance 
Society, the professional body for Financial Advisers.  It provides access to 
appropriately qualified members who commit to the highest professional and ethical 
standards. 
 
 

www.unbiased.co.uk 
Adviser Customer Services: 0800 023 6868        contact@unbiased.co.uk  
  
Provides a free one-stop source of qualified, independent and regulated financial 
advisers, mortgage brokers and accountants.  

 
www.vouchedfor.co.uk 
VouchedFor Ltd., 8 Waldegrave Road, Teddington, Middlesex  TW11 8HT 
0203 111 0583 
 

A client review site for independent financial advisers, mortgage advisors, solicitors 
and accountants.  All the advisers included on the site are authorised by the relevant 
regulatory body.   

 
Wayfinder (from the IFP) 
www.financialplanning.org.uk/wayfinder  
 

The Chartered Institute for Securities and Investment (CISI, which merged with the 
Institute of Financial Planning) gives advice to consumers on the Wayfinder pages of 
its website, including: 

• a guide to financial planning  

• an online financial planning tool 

mailto:enquiries@financial-advisor.co.uk
mailto:contact@unbiased.co.uk
http://www.financialplanning.org.uk/wayfinder
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• a ‘Find a Planner’ facility which can help you to find qualified professional 
financial planning advice from a CISI accredited financial planning firm or a 
certified financial plannner 

• Links to a range of tools and guides that will help you to navigate your way 
through the financial world. 

 
 
 
 

Money Management and General Money Advice 
 

 

Financial Conduct Authority (FCA) 
 Consumer Helpline: 0800 111 6768 (freephone) or 0300 500 8082.  Text relay: 
18001 0207 066 1000 (Monday to Friday 8.00 am - 6.00 pm (except public holidays), 
Saturday 9.00 am - 1.00 pm). 
 www.fca.org.uk       consumer.queries@fca.org.uk  
 

The Financial conduct Authority (FCA) regulates the financial services industry in the 
UK.  If you use a financial adviser you can check the Financial Services Register to 
make sure that the adviser is regulated.  You can also report a suspected scam to 
the FCA.  There is also information about financial scams and how you can protect 
your money on the FCA website and through its consumer helpline. 

 
The Money Advice Service 
 Money Advice Line, 0800 138 7777, NGT Relay (previously Typetalk): 18001 
0800 915 4622 (Monday to Friday, 8.00 am - 6.00 pm) 
Holborn Centre, 120 Holborn, London  EC1N 2TD 
 www.moneyadviceservice.org.uk      enquiries@maps.org.uk 
 

Now part of the Money and Pensions Service (which also includes The Pensions 
Advisory Service and Pension Wise), the Money Advice Service is a free, 
independent service set up by the government to help people to manage their 
money better.  Advice and information is available online and over the phone.  
Online resources include a large range of calculators (including mortgage, pension 
and savings calculators), letter templates, videos and a range of free guides on 
topics such as mortgages, losing your job and money management.   

 
The Money Charity (formerly Credit Action) 
15 Prescott Place, London  SW4 6BS 
 020 7062 8933 
 www.themoneycharity.org.uk   hello@themoneycharity.org.uk  
 

National money education charity, which provides financial education, information, 
advice and guidance to people of all ages throughout the UK.  The charity helps 
people to manage their money better through a range of resources, tools and 
training.  Support includes online advice on a wide range of money related topics, 
from saving to debt, and an online Budget Builder.    

http://www.fca.org.uk/
mailto:consumer.queries@fca.org.uk
http://www.moneyadviceservice.org.uk/
mailto:enquiries@maps.org.uk
http://www.themoneycharity.org.uk/
mailto:hello@themoneycharity.org.uk
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Making Payments or Managing Money on Someone Else’s Behalf 
 
 
 

If you have mobility problems or an illness which means that you can’t get to the 
bank, modern banking methods, eg. banking by telephone and internet banking can 
help.  Also, if you have a disability, illness or impairment, banks may be able to 
make ‘reasonable adjustments’, which might include the way they provide a service, 
physical access to the service and providing special equipment or extra help.  
However, if you do need to give someone else access to your account, there are 
many flexible options, either on a temporary or long term basis, which are explained 
in the guides referred to below. 
 
If you (or the person you are caring for) need a more permanent option (either now 
or in the future) for others to manage your day to day banking needs, you might 
consider setting up a Lasting Power of Attorney (LPA).  For advice on this and to 
access a form online please visit www.gov.uk/power-of-attorney or you can ask the 
Office of the Public Guardian to post the form to you (see next page).  If you feel that 
you need professional advice then it may be a good idea to speak to a solicitor. 
 
The following services provide advice about managing money on someone else’s 
behalf: 

 
British Bankers’ Association  
 www.bba.org.uk/publication/leaflets/ 
 

The British Bankers’ Association (BBA), now part of UK Finance, has produced 
guidance on managing a bank or building society account on someone else’s behalf: 
‘Guidance for people wanting to manage a bank account for someone else’. 

 
Citizens Advice  
 www.citizensadvice.org.uk/family/looking-after-people/managing-affairs-for-
someone-else  
 

Provides information on managing financial affairs for someone else. 

 
The Money Advice Service 
 Money Advice Line, 0800 138 7777, NGT Relay (previously Typetalk): 18001 
0800 915 4622 (Monday to Friday, 8.00 am - 6.00 pm) 
Holborn Centre, 120 Holborn, London  EC1N 2TD 
 www.moneyadviceservice.org.uk      enquiries@maps.org.uk 
 

Provides advice about when someone needs help to manage their money in its 
online ‘Care’ pages. 

 

http://www.gov.uk/power-of-attorney
http://www.bba.org.uk/publication/leaflets/
http://www.citizensadvice.org.uk/family/looking-after-people/managing-affairs-for-someone-else
http://www.citizensadvice.org.uk/family/looking-after-people/managing-affairs-for-someone-else
http://www.moneyadviceservice.org.uk/
mailto:enquiries@maps.org.uk
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Office of the Public Guardian  
PO Box 16185, Birmingham B2 2WH 
 0300 456 0300, textphone: 0115 934 2778 
 www.gov.uk/government/organisations/office-of-the-public-guardian 
 customerservices@publicguardian.gov.uk  
 
 
 

Debt Management – Local Advice Services 
 

 
Money Advice Plymouth – Torbay Debt Advice Service 
 (01392) 686752 or (01752) 208126 
 www.homemakersw.org.uk/copy-of-free-debt-advice  
 enquiries@moneyadviceplymouth.org.uk or mail@homemakersw.org.uk  
NB. Due to coronavirus, this service is currently offering telephone 
appointments only. 
 

Money Advice Plymouth, a registered charity, provides free, expert, confidential and 
impartial advice to help people to tackle their debt problems.   
 
Funded by the Money and Pensions Service, expert advisers from Homemaker 
Southwest offer a home visiting service that can help with budgeting, negotiating 
with creditors, setting up payment arrangements, producing financial statements, 
Debt Relief Orders and bankruptcy, amongst other strategies.   
 
The service is available across Torbay, Plymouth, South Hams and Teignbridge. 

 
Salvation Army – Torbay Debt Advice Service 
 TorbayDAS@salvationarmy.org.uk  
 

The Salvation Army offers free, confidential and impartial debt advice services 
across Torbay.  Please note that due to limited capacity this service is available on a 
referral basis only (referrals by social care staff, health professionals, agencies, 
etc.). 

 
Torbay Citizens Advice 
29 Palace Avenue (entrance: Tower Road), Paignton  TQ3 3EQ     
 0300 330 9026 
NB. Due to the coronavirus, the service is available by website and telephone 
only until further notice. Adviceline: Monday to Friday 9.30 am - 12.30 pm. 
Offers limited debt advice (generally signposts clients to Money Advice Plymouth).  
Telephone advice service:  Monday, Tuesday, Thursday and Friday 9.30 am - 12.30 

http://www.gov.uk/government/organisations/office-of-the-public-guardian
mailto:customerservices@publicguardian.gov.uk
http://www.homemakersw.org.uk/copy-of-free-debt-advice
mailto:enquiries@moneyadviceplymouth.org.uk
mailto:mail@homemakersw.org.uk
mailto:TorbayDAS@salvationarmy.org.uk
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pm.  Drop-ins:  Monday, Tuesday and Thursday 9.30 am - 12.30 pm (Friday -
emergency drop ins only).  For an appointment, call Torbay Citizens Advice.   

 
 
Fuel and Utilities Debt Advice 
See information sheet P13, ‘Keeping Safe and Warm at Home’.  For information 
about grants to help with fuel debts, see P12, ‘Finding Funding for extra Needs’. 
 

 
 
 

Debt Management – National Advice Services 
 

 
Business Debtline (for self-employed people and small businesses) 
 0800 197 6026 (freephone)  
 www.businessdebtline.org  
 

Business Debtline is a charity run by the Money Advice Trust.  It offers an 
independent free helpline for self-employed people, open Mondays to Fridays, 9.00 
am - 8.00 pm. It gives practical advice to callers, backed up by free guides, fact 
sheets, a budget tool and sample letters, designed to help people manage their way 
through financial difficulties.  Advisers can provide telephone support along the way.   

 
Debt Advice Foundation 
 Freephone Helpline: 0800 043 4050 (Monday to Friday 8.00 am - 6.00 pm  
 www.debtadvicefoundation.org  
 

A registered national debt advice and education charity offering free, confidential 
support and advice to anyone worried about loans, credit and debt.  Offers a 
confidential helpline and advice and resources on its website, including advice on 
debt solutions and debt and money management tools. 

 
National Debtline 
 0808 808 4000 (Mon to Fri 9.00 am - 8.00 pm, Sat 9.30 am -1.00 pm) 
21 Garlick Hill, London  EC4V 2Au 
  www.nationaldebtline.org    via website 
 

National Debtline is a debt advice charity run by the Money Advice Trust.  It offers a 
free and confidential telephone and online debt advice service for people in England 
Wales and Scotland.  Visit the website to access ‘How to deal with Debt’, a three-
step guide that sets out practical steps to deal with your debts. There are also other 
fact sheets available on the website, together with budget advice and sample letters. 
 
 

 

http://www.businessdebtline.org/
http://www.debtadvicefoundation.org/
http://www.nationaldebtline.org/
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Payplan 
 Freephone 0800 280 2816  
Kempton House, Dysart Road, Grantham, Lincs NG31 7LE  
 www.payplan.com   via website 
 

Gives free debt support and advice, including a debt management service. Once a 
repayment plan has been agreed, regular payments can be sent to Payplan, which 
forwards them on to creditors.  Payplan can also offer advice on mortgage arrears 
and house repossession. 

 
StepChange Debt Charity  
 0800 138 1111  
Wade House, Merrion Centre, Leeds LS2 8NG 
 www.stepchange.org       via website 
 

National charity authorised by the Financial Conduct Authority. Gives free, 
independent and impartial debt advice via a freephone helpline and can set up a 
debt management plan with you. Also offers Debt Remedy, a free and confidential 
online advice service, and a range of online advice and information. 

 
 

Low Cost Loans, Savings and help to stop Loan Sharks 
 

 
Credit Unions 
The Association of British Credit Unions Ltd. (ABCUL) 
 0161 832 3694  
 www.findyourcreditunion.co.uk or www.abcul.coop       
 

Credit Unions give help, mainly to people who are on low incomes, by providing 
access to low cost loans and a savings service. They are community savings and 
loans providers and operate on a not-for-profit basis.   
 
Credit unions serving Torbay and Devon include: 
 

City of Plymouth Credit Union 
 (01752) 201329       www.cpcu.co.uk      contact@cpcu.co.uk  
 
Westcountry Savings and Loans 
 0800 304 7041 or 03300 563994     
 www.westcountry.org.uk       mail@westcountry.org.uk  

 
 
 

http://www.payplan.com/
http://www.stepchange.org/
http://www.findyourcreditunion.co.uk/
http://www.abcul.coop/
http://www.cpcu.co.uk/
mailto:contact@cpcu.co.uk
http://www.westcountry.org.uk/
mailto:mail@westcountry.org.uk
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Stop Loan Sharks (England Illegal Money Lending Team) 
 0300 555 2222 or text the lender’s details to 07860 022116 
 reportaloanshark@stoploansharks.gov.uk 
 www.gov.uk/report-loan-shark  
 

Loan sharks are unlicensed moneylenders who charge very high interest rates and 
sometimes use threats and violence to frighten people who can’t pay back their loan.  
To find out if a lender is registered with the Financial Conduct Authority, search the 
Financial Services Register online at https://register.fca.org.uk, email 
consumer.queries@fca.org.uk or call them on 0800 111 6768.  
 
To report loan sharks in confidence, call or email the Stop Loan Sharks service 
(Illegal Money Lending Teams) – see above for contact details. 
 

 
 

Pensions 
 

 
Pensions Advisory Service 
 0800 011 3797     www.pensionsadvisoryservice.org.uk 
C/o Money and Pensions Service, 120 Holborn, London  EC1N 2TD 
 

Provides free guidance on all pension matters.  It also helps with problems, 
complaints or disputes you might have with your workplace or private pension 
arrangement.  Its telephone helpline is staffed by pension specialists. 

 
 
 

Taxation 
 

 
TaxAid 
 0345 120 3779 (lines open Monday to Friday, 9.00 am to 5.00 pm)  
Room 304, Linton House, 164-180 Union Street, Southwark, London  SE1 0LH 
 www.taxaid.org.uk  info@taxaid.org.uk or via website 
 

TaxAid is a charity that is independent of government and helps those on low 
incomes with their tax affairs. It offers free, independent, confidential advice to UK 
taxpayers on a low income (£20,000 per annum or below) who are under 60 or self-
employed and who haven’t been able to sort out their tax issues with HMRC.  The 
charity has a national helpline and although face to face appointments aren’t 
available locally your adviser may put you in touch with an extra support team within 
HMRC if appropriate.  The charity also represents low-paid people in consultations 
with government and HM Revenue and Customs. Their position when considering 
tax policy is that the poor should not be disadvantaged by the tax system.  All advice 
is given by qualified tax professionals. 

mailto:reportaloanshark@stoploansharks.gov.uk
http://www.gov.uk/report-loan-shark
https://register.fca.org.uk/
mailto:consumer.queries@fca.org.uk
http://www.pensionsadvisoryservice.org.uk/
http://www.taxaid.org.uk/
mailto:info@taxaid.org.uk
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Tax Help for Older People 
Unit 10, Pineapple Business Park, Salway Ash, Bridport, Dorset  DT6 5DB 
 0845 601 3321 or (01308) 488066 
 www.taxvol.org.uk  taxvol@taxvol.org.uk 
 

A free, independent and confidential tax advice service for people over 60 on low 
incomes who cannot afford to pay for professional advice.  The service is provided 
by Tax Volunteers, an independent organisation, to older people anywhere in the UK 
who are on low household incomes (up to a gross income of about £20,000 per 
year).  Advice may be given face to face (depending on where the client lives), by 
telephone, by email or by post. 
 
 
 
 

Welfare Rights and Benefits 
 

 
A large number of agencies provide advice on welfare rights and benefits.  To find 
an agency that will help you please refer to the relevant section of this information 
sheet, i.e. pages 16-22 for agencies that offer information, advice and advocacy for 
specific groups of people or pages 23-24 for agencies that give advice to anyone 
(eg. Citizens Advice). 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.taxvol.org.uk/
mailto:taxvol@taxvol.org.uk
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Other Titles in this Series 
Most sheets have many pages, and details change often.  If you would like copies, 
please request no more than 5 titles at a time (further details on p. 3). 

Disability Support Series 

Adult Abuse: how to raise your Concerns P35 

Bathing and Showering P02 

Computers P27 

Continence Management P24  

Day Care, Torbay P36 

Domiciliary Care Agencies P05 

Emergency Care for Pets P06 

Equipment Centres P07 

Equipment Hire and Loan Services (including wheelchair hire) P08 

Family and Emotional Support Services P03 

Finding Funding for Extra Needs  P12 

Gentle Exercise P22 

Holiday Services (national contacts) P09 

Home Maintenance Services and Building Adaptations   P10 

Home Visiting Services P23 

Housework, Domestic Help and Laundry Services P11 

Housing Options for Older People P25 

Information, Advice and Advocacy Services P01 

Keeping Safe and Warm at Home P13 

Leisure and Day Opportunities P28 

Meal Delivery Services P14 

Motoring P17 

Parking and Public Conveniences P15 

Shop Delivery Services P16 

Sitting Services P18 

Sport and Outdoor Activities P34 

Stairlifts and Vertical Lifts P19 

Support for Adults with High Functioning Autism and Asperger’s Syndrome  P33 

Support Groups P21 

Telecare (includes community alarm systems)  P04 

Transport Services P20 

Caring  
Caring for an Adult with an Alcohol or Drug Problem P31 

Care Home Series 
Care Homes: Dementia (residential and nursing), Torbay C06 

Care Homes: Learning Disabilities, Torbay C05 

Care Homes: Mental Health, Torbay C08 

Care Homes: Nursing, Torbay C03 

Care Homes: Paignton and Brixham C01 

Care Homes: Torquay C02 

file:///D:/Chris/Development/Infosheets/Info%20sheets/P14.doc
file:///D:/Chris/Development/Infosheets/Info%20sheets/P19.doc
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Further Information and Advice 
 

Torbay Disability Information Service 
 

Torbay Disability Information Service has been providing comprehensive 
information and advice to people in Torbay for over 20 years and we are a 
founder member of the Torbay Advice Network (TAN). Our service is open to 
any resident of Torbay affected by any type of disability. We also provide 
information to anyone working or caring for people with disabilities. 
 
No referral is necessary. Simply call us on 0300 456 8373 or email us at 
dis.torbay@nhs.net 
 
We offer:  

• An enquiry desk service covering a wide range of topics related to disability 
support and independent living. 

• Over 40 web-based information sheets covering the questions that we get 
asked most frequently. 

 
Opening hours: Monday to Thursday, 9.00am to 4.30pm; Friday, 9.00am to 
1.00pm only. 

 
Signposts for Carers  
Signposts for Carers is Torbay’s dedicated telephone support service, 
providing specialist information and advice to unpaid carers who are supporting 
someone who lives and/or pays Council Tax in Torbay. Contact Signposts in 
confidence to find out about services, equipment, benefits and rights. Support 
is available on a short or long-term basis.  
 
Opening hours: Monday to Friday: 9.00am - 5.00pm.    
 

 (01803) 666620  signposts@nhs.net 
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Was this information sheet useful? 
 

We are keen to ensure that this information sheet is relevant to your needs and 
clear. We would be grateful if you would take a moment to answer the 
questions below and send your response to us either by email at 
dis.torbay@nhs.net or by post. 
 
Our address is:  
Torbay Disability Information Service  
4th Floor, Union House 
Union Street 
Torquay   TQ1 3YA  
 

 

Q: Where did you get this information sheet from? 

 
 

 
  

 

Q: How old are you? 

 

 

Q: Was the information easy to read and helpful? (Please tick one box only) 
 

 
 

 

 

Very Easy 
 

 
 

 

 

 
 

 

 

Fairly easy 
 

 
 

 
 

 
 

 

 

Undecided 
 

 

 

 
 

 

 

Fairly difficult 
 

 

 

 
 

 

Very Difficult 
 
 

 

 

 
 
 

 

Q: How might we improve it? 

 
…………………………………………………………………………………………………………………………… 
 
 
…………………………………………………………………………………………………………………………… 
 

Q: What local disability related support do you struggle to find out about? 

 
…………………………………………………………………………………………………………………………… 
 
 
…………………………………………………………………………………………………………………………… 

 
Note: Please contact us on 0300 456 8373 if you need help or have questions 
about the contents of this information sheet. 
 

mailto:dis.torbay@nhs.net
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 This document can be available in other 

languages and formats.  For more information 
telephone 0300 456 8373 


