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This is a controlled document.  It should not be altered in any way without the 
express permission of the author or their representative. 

On receipt of a new version, please destroy all previous versions. 

 
Document Information 

 

Date of Issue: 6 August 2021 Next Review 
Date: 

October 2021 

Version: 2 Last Review 
Date: 

October 2020 

Author: Christine Evenden, Disability Information Service 
 

Directorate: Operations 
 

Important: 
Please ensure that you are using the latest version of this information 
sheet.  To check this, go to our information sheets page on the Trust 
website at www.torbayandsouthdevon.nhs.uk/disinfosheets or call the 
Disability Information Service on 0300 456 8373. 
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About this information sheet 
 
This is one of a series of regularly updated local information sheets that 
aim to meet the most common information needs of people with 
disabilities and carers in Torbay. 
 
Where possible, we try to keep our information up to date.  However, we 
cannot guarantee that all of our information is constantly up to date – 
details change often and there may be changes to services of which we 
are not aware.  If you know of a change to any of the services listed 
please advise us of this so that we can amend the details.  
 
The information should be used as a guide only, as it may not cover all 
the organisations that can help with your needs. Torbay Disability 
Information Service (part of Torbay and South Devon NHS Foundation 
Trust) cannot guarantee the accuracy of the information or the quality of 
service provided by the organisations. No liability can be accepted for 
loss, damage, or injury arising out of any contract made by a private 
individual with any of the organisations listed. 
 
Details change often, so please make sure you are using the current 
edition. Latest copies of the sheets are published on the following website 
page: 
 
www.torbayandsouthdevon.nhs.uk/disinfosheets 
 

If you do not have Internet access, you can ask for single copies from our 
office.   
 
A full list of our other information sheet titles can be found at the end of 
this sheet.   
 

Information can be made available in other formats and 
languages. Please let us know what your needs are.     
 
Torbay Disability Information Service 
4th Floor, Union House 
Union Street 
Torquay  
TQ1 3YA 
 
Telephone:  0300 456 8373  
Email:  dis.torbay@nhs.net 

http://www.torbayandsouthdevon.nhs.uk/disinfosheets
mailto:dis.torbay@nhs.net
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Who is this information sheet for? 
 
This information sheet is for anyone requiring information about parking with a 
disability.  It includes details about the Blue Badge scheme, parking permits, 
marked parking spaces and public conveniences in Torbay, showing which of 
these belong to the Radar key scheme, and which venues in Torbay have a 
Changing Places facility.  The sheet also includes a table showing which car 
parks in Torbay have spaces for Blue Badge holders. 
 
Information about motoring and transport for people with disabilities is not 
included in this sheet.  To find out about these topics, please refer to ‘Motoring’ 
(p17) and ‘Transport Services’ (P20). 
 
 
Symbols 
For ease of reading, the sheet includes the symbols below: 
 
 = publication 
 = address 
 = telephone 
 = web address 
 = email address 
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Parking 
 
The Blue Badge Scheme  
The Blue Badge Scheme provides a national arrangement of parking 
concessions, enabling people with disabilities who regularly travel, either as 
drivers or passengers, to park close to their destinations.    
 
Blue Badges can be used in European countries, but concessions do vary from 
region to region so it is advisable to check what concessions are available 
before travelling.  For detailed information about using the Blue Badge in EU 
member countries, refer to the guide ‘Parking Card for People with Disabilities 
in the European Union’, available to download from GOV.UK at: 
www.gov.uk/government/publications/blue-badge-using-it-in-the-eu (this page 
is being updated following the UK’s departure from the EU).  Advice and 
information can also be found in the International Automobile Federation’s 
worldwide guide to parking abroad at www.disabledmotorists.eu  
This includes a handy printable notice in the local language which explains the 
situation, and which you can leave next to your Blue Badge when you park so it 
can be seen by the local police and parking officers. 
 
Who qualifies for a Blue Badge? 
Blue Badges are issued to people, not cars.  Badges can be issued to people 
(including children over the age of two) who meet one of the conditions below: 

• You receive the higher rate of the mobility component of DLA or have been 
awarded 8 or more points in the ‘moving around’ activity of the mobility 
component of PIP. 

• You are registered blind (severely sight impaired). 

• You receive a War Pensioners’ Mobility Supplement. 

• You have received a lump sum benefit within tariff levels 1-8 of the Armed 
Forces and Reserve Forces (Compensation) Scheme and have been 
certified as having a permanent and substantial disability which causes 
inability to walk or very considerable difficulty in walking. 

• You receive the mobility component of PIP and have obtained 10 points 
under the ‘planning and following journeys’ activity on the grounds that you 
are ‘unable to undertake any journey because it would cause you 
overwhelming psychological distress’ (this is known as descriptor E on the 
PIP scoring within this section) – this new criteria applied from 30 August 
2019. 
 
You may also qualify if you meet one of the following conditions: 
 

• You cannot walk at all, cannot walk without help/aids or find walking very 
difficult due to pain, breathlessness or the time it takes. 

• Walking is dangerous to your health and safety 

• You have a terminal illness, which means you cannot walk or find 
walking very difficult and have a DS1500 form. 

http://www.gov.uk/government/publications/blue-badge-using-it-in-the-eu
http://www.disabledmotorists.eu/
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• You have a severe disability in both arms and drive regularly but cannot 
operate pay-and-display parking machines. 

• You are constantly a significant risk to yourself or others near vehicles, in 
traffic or car parks 

• You struggle severely to plan or follow a journey 

• You find it difficult or impossible to control your actions and lack 
awareness of the impact you could have on others 

• You regularly have intense and overwhelming responses to situations 
causing temporary loss of behavioural control 

• You frequently become extremely anxious or fearful of public/open 
spaces 

 
Special rules for children under three 
If you are a parent of a child who is under the age of three, you may apply for a 
Blue Badge for your child if: 

• due to a specific medical condition, they always need to travel with bulky 
medical equipment which cannot be carried around with the child without 
great difficulty  

or 

• they need to be close to a vehicle at all times for emergency medical 
treatment.   

These badges will need to expire on the day after the child’s third birthday. 
 
How long a Blue Badge is valid for  
Blue Badges will generally be issued for three years, after which they will need 
reviewing.  They may be issued for less than three years, though, if the higher 
rate of the mobility component of the DLA or PIP has been awarded for less 
than 3 years.  In this case the Blue Badge will expire when the award expires. 
 
Administration Charge 
Local authorities may charge up to £10 for a Blue Badge.  NB. There is now an 
administration fee of £10 for Torbay residents, see ‘Local Administration of 
Blue Badge Scheme’ below for further details. 
 
Online Applications 
You can now apply for a Badge online through GOV.UK at www.gov.uk/apply-
blue-badge   

 
The booklet, ‘Who can get a Blue Badge?’, which gives details about who may 
qualify for a Blue Badge and how to apply, is available at:   
www.gov.uk/government/publications/blue-badge-can-i-get-one/can-i-get-a-
blue-badge   
 
For people who have been issued with a Blue Badge, the leaflet ‘The Blue 
Badge Scheme: Rights and Responsibilities in England’, gives detailed 
information about using the Blue Badge, including how to display the badge, 
when you need to use a parking disc/clock and power to inspect badges. 
For further information, visit the GOV.UK website at: 

http://www.gov.uk/apply-blue-badge
http://www.gov.uk/apply-blue-badge
http://www.gov.uk/government/publications/blue-badge-can-i-get-one/can-i-get-a-blue-badge
http://www.gov.uk/government/publications/blue-badge-can-i-get-one/can-i-get-a-blue-badge
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www.gov.uk/government/publications/the-blue-badge-scheme-rights-and-
responsibilities-in-england  
 
 

Power to inspect Blue Badges 
Whenever a Blue Badge is displayed on a motor vehicle a parking enforcement 
officer has the power to demand to see the Badge for inspection purposes. 
This has the effect of discouraging abuse of the Blue Badge Scheme.  For 
further details about this, please refer to ‘The Blue Badge Scheme: Rights and 
Responsibilities in England’ (see above). 
 
Local Administration of Blue Badge Scheme 
In Torbay, Blue Badge applications are administered by Torbay and South 
Devon NHS Foundation Trust as part of its partnership with Torbay Council.  
You can download an application form from the Blue Badge Scheme page at: 
www.torbayandsouthdevon.nhs.uk/services/blue-badge-scheme or, if you 
contact them, they will send you an application form to complete and return to 
them, together with one signed photograph of yourself.  An administration fee 
of £10 now applies.  The application form contains details of how you can pay. 
 
Contact:  Blue Badge Department, Castle Circus Health Centre, Abbey Road, 
Torquay  TQ2 5YH, telephone: Customer Services, (01803) 219700 (opening 
hours: Tuesday, Wednesday and Thursday 9.30 am – 3.30 pm). 
 
Passport-sized photographs can be obtained from a number of locations 
and outlets in Torbay, including the following: 
 

Brixham:  Mifsuds Photographic Ltd., Bolton Street.  Tel. (01803) 852400 
 

Paignton:  Bus Station, Dartmouth Road; Post Office, Torquay Road. 
  
Torquay:  Sainsburys, Nicholson Road, the Willows; Snappy Snaps, Fleet 
Street; Union Square Shopping Centre (near Wilko).  
 
Some photographers will carry out home visits, on request, to people who are 
unable to get to the studio.  These include: 

• Ronald Kay, telephone (01803) 524584  
Cost of passport photographs – two for £17.50.  Photographs can be 
produced straight away. 

 
Blue Badge and Parking Permit Wallets/Holders for use in Motorcars 
These are available from various organisations, including the following: 
 

• Blue Badge Co., telephone 0117 941 3791 

Website:  www.bluebadgecompany.co.uk  
• Criterion Packaging, telephone 0844 800 3352.   

Website:  www.bluebadgeholder.com (also sells stickers) 
• Disabled Motoring UK, telephone (01508) 489449 

Website: www.disabledmotoring.org (also sells stickers) 
 

http://www.gov.uk/government/publications/the-blue-badge-scheme-rights-and-responsibilities-in-england
http://www.gov.uk/government/publications/the-blue-badge-scheme-rights-and-responsibilities-in-england
http://www.torbayandsouthdevon.nhs.uk/services/blue-badge-scheme
http://www.bluebadgecompany.co.uk/
http://www.bluebadgeholder.com/
http://www.disabledmotoring.org/
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Blue Badge Protectors for Motorcycles 
These can be purchased from the following Association: 
 

• National Association for Bikers with a Disability (NABD), Unit 20, the 
Bridgewater Centre, Robson Avenue, Urmston, Manchester  M41 7TE. 
Telephone: 0844 415 4849.  Website: www.nabd.org.uk (price: £38 for a 
plastic Blue Badge holder, including postage and packing). Orders can 
be placed by card payment over the phone or via the website.  Payment 
by cheque is also accepted.  
 

Security of your Blue Badge 
Many Blue Badges are stolen each year, often involving damage to vehicles. 
One device for increasing the security of the Badge is the Blue Badge 
Protector. This works by the Badge being locked into a rigid protector sleeve, 
which is attached to the steering wheel by a flexible, sturdy lock.  A single 
protector secures the Blue Badge, whilst a double protector is needed to 
secure both the Blue Badge and the time clock.  Blue Badge Protectors are 
available direct from the manufacturer Blue Badge Protector: 
 www.bluebadgeprotector.co.uk      via website 

Cost of Protector: from £24.95  
 
Blue Badge Protectors are also available from various other suppliers, 
including Criterion Packaging (see previous page for contact details) and the 
Pie Guide: 
 

 The Pie Guide, 68 Mayford road, London  SW12 8SN 
 thepieguide@gmail.com  
 www.thepieguide.com      
Cost of Protector: from £24.95. Also sells a range of other Blue Badge 
products, including Blue Badge related stickers, Blue Badge wallet, a Blue 
Badge Guide for London and a Blue Badge Driver Gift Hamper. 
 
Blue Badge Parking Bays 
For information on car park spaces for Blue Badge holders in Torbay, please 
see car parks tables on pages12-13.   
 

 
 
 
 
 
 
 
 
 
 
 

http://www.nabd.org.uk/
http://www.bluebadgeprotector.co.uk/
http://www.thepieguide.com/
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Torbay Council Disabled Persons Parking Permits 
Blue Badge holders in Torbay do not automatically qualify for free parking and 
so must purchase a pay and display ticket.  However, Torbay Council currently 
offers free Disabled Person Parking Permits to Torbay residents and those on 
holiday in Torbay who have disabilities and meet the conditions below – these 
permits entitle them to park in Torbay Council car parks free of charge (this 
does not include Torquay Harbour and Lower Union Lane pay on exit car 
parks). For details of Council car parks in Torbay, see pages 12-13. 
  
Applicants must be: 

• in possession of a Blue Parking Badge and 

• in current receipt of the higher rate mobility component of Disability 
Living Allowance, enhanced rate mobility component of PIP or War 
Pensioners Mobility Supplement.  

 
Recently dated proof of receipt of benefit is required (eg. current DLA or 
PIP award letter, or copy of Motability agreement) – this must be no more 
than 12 months old.  
 
Permits may also be issued on a discreet basis to people who are not in receipt 
of the above benefits, including those who are over the age of qualifying for 
them. This will involve a letter being obtained from the applicant’s GP or health 
professional, explaining how their disability affects their mobility and confirming 
that their reduced mobility is in no way related to their age.  NB.  Any fee 
charged by the doctor for supplying this information is to be met by the 
applicant. 
 
NB.  Permits are renewed annually and proof of entitlement will be required 
each year.  Applicants previously issued with a permit will not automatically be 
eligible for a renewed permit. 
 
To apply for a disabled person’s parking permit, or for further details, visit: 
www.torbay.gov.uk/roads/parking/parking-permits/disabled-parking-permit  
or contact: 
DPP Permit Section, Parking Services, PO Box 422, Torquay  TQ2 5WU.  
Telephone: (01803) 207653, email: parking.permit@torbay.gov.uk   
NB.  There is an administration fee of £40 for a permit. 

 
 
 

 
 
 

http://www.torbay.gov.uk/roads/parking/parking-permits/disabled-parking-permit
mailto:parking.permit@torbay.gov.uk
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Disabled Parking BaysMarked Spaces for Disabled People outside esidences 

Torbay Council Highways Section is responsible for the marking out of on-road 
parking spaces (disabled parking bays) for people with disabilities in the 
Torbay Council area.  Please note that the cost of a disabled parking bay is 
£100 (in August 2021).  Road markings for these bays are refreshed on a 
cyclical basis, when a whole road is being remarked, but residents can pay to 
have them refreshed at other times. 
 
To qualify for a disabled parking bay, the following criteria must be met:   

• the person must: a) be driver of the vehicle and b) have a blue parking 
badge 

• there must be no off-street parking available (e.g. driveway or garage) 

• the location must be considered suitable for a bay.  Disabled parking 
bays cannot be approved where there are existing waiting restrictions or 
the area is within any controlled parking zone (CPZ). Also, the bay 
should not be near a junction or bend, and the width of the road should 
not compromise road safety.   
 

In exceptional circumstances, disabled parking bays may be considered where 
the applicant does not meet the set criteria.  In these cases a doctor’s letter will 
be required to confirm the need for a disabled parking bay on medical grounds.  
 

All applications are examined carefully.  Marking is not exclusive to the 
householder as the law permits any disabled driver to use the space.  
 
Contact: Torbay Council Highways Section on (01803) 207740 or email:  
highways@torbay.gov.uk   You can also apply online at: 
www.torbay.gov.uk/roads/parking/disabled-parking/disabled-parking-bay 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.torbay.gov.uk/roads/parking/disabled-parking/disabled-parking-bay
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Appealing against Parking Penalties 
 
1 You should get 14 days to pay a fine at 50 per cent discounted rate.  If 

you think the ticket was wrong or if you have mitigating circumstances 
(for example, you paid for a ticket at the wrong machine), you can appeal 
informally to the council – this must be online or in writing.  You have 28 
days to challenge a PCN.  It’s also worth asking the Council to stop the 
clock on your discount period, but some councils use the threat of losing 
a discount to stop you appealing.  For further details, visit: 
www.torbay.gov.uk/roads/parking/appeal or call Parking Services on 
(01803) 207695. 

 
2 If you need help with an appeal: 

Appeal A Parking Ticket charges from £25.00 for an appeal letter. 
 www.appealaparkingticket.co.uk or telephone 0203 322 8282 
  AppealNow.com charges from £23.99 to generate an appeal letter   
 www.appealnow.com  
 
3 If the council rejects your informal appeal, you will receive a notice to 

owner (NTO), which tells you officially to pay the fine.  It should also tell 
you how you can appeal formally and on what grounds.  There are eight 
statutory grounds for appealing (for example, you were parked correctly, 
or you weren’t driving when the ticket was issued). You can also ask the 
authority to consider your circumstances in mitigation.  You have 28 
days to make a formal challenge.  

 
4 If the council rejects your representations, you will be sent a Notice of 

Rejection and Notice of Appeal form (if you do not receive a Notice of 
Appeal you can ask the Council to send you one).   
 

5 You have 28 days from the date of the Notice of Rejection either to pay 
or to lodge a formal appeal with the independent adjudicator of the 
Traffic Penalty Tribunal, or London Tribunals if your PCN was issued in 
London.  NB. If you do neither of these, the council has the right to 
increase the fine by 50 per cent. If it’s still not paid, the council can 
register it as a debt at the county court and send bailiffs to recover it. 

 
6 There are four independent parking adjudication services: 

• London Tribunals (formerly Parking and Traffic Appeals Service)  

• Traffic Penalty Tribunal (rest of England and Wales) 

• The Parking and Bus Lane Tribunal for Scotland (Scotland) 

• Northern Ireland Traffic Penalty Tribunal 
 

Adjudication is free, although costs can be awarded against you or the 
council if adjudicators think you have wasted time with a vexatious 
appeal.   

 

http://www.torbay.gov.uk/roads/parking/appeal
http://www.appealaparkingticket.co.uk/
http://www.appealnow.com/
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Please note that unless you meet the conditions on page 9 you will not qualify 
for a parking permit that will entitle you to free parking.  You must buy a pay 
and display ticket from the machine in the car park and display this as well as 
your Blue Badge.  
 
Paignton 
Location  Spaces Spaces for  

Badge Holders 
Height 
Restriction 

Broadsands (off Broadsands Road) 1000 6 1.98m (6ꞌ6”) 

Churchward Road (off Church Street) 36 1 None 

Clennon Valley, Torbay Leisure Centre 503 12 None 

Cliff Park Road (off Cliff Park Road) 41 4 2m (6ꞌ7”) 

Colin Road (off Colin Road) 87 3 None 

Crown & Anchor (by Palace Avenue) 87 3 None 

Great Western, Coach Station 68 2 None 

Preston Gardens (off Torquay Road) 48 2 None 

Quay West  (Goodrington) 970 None 1.98m (6ꞌ6”) 

Roundham (off Roundham Road) 100 None Bottom deck: 
1.98m (6ꞌ6”) 

Station Lane 77 4 None 

Victoria Park/Coach Park (off Victoria 
Park) 

551 29 1.9m (6ꞌ6”) 

Youngs Park (off Tanners) 130 4 None 

 
 
Brixham 
Location  Spaces Spaces for  

Badge Holders 
Height 
Restriction 

Breakwater 103 3 None 
Brixham Central 180 8 None 

Freshwater  122 None None 
Oxen Cove 70 None None 
 
 
 
 
 
 
 
 
 
 

Torbay Council Car Parks 
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Torquay 
Location Spaces  Spaces for  

Badge Holders 
Height 
Restriction 

Abbey Park (off Chestnut Ave) 28 None None 

Beacon Quay (Harbourside) 118 4 2m (6ꞌ7”) 

Brunswick Square  89 3 None 

Chilcote Close (off St Margaret’s Road) 68 2 None 

Hampton Avenue (off Hampton Road) 153 2 None 

Harbour (The Terrace) 533 None 1.98m (6ꞌ6”) 

Kilmorie 22 None None 

Lower Union Lane, Abbey Road  664 21 1.93m (6ꞌ4”) 

*Coach Station (off Lymington Road) 50 3 None 

Meadfoot Beach  
(off Meadfoot Sea Road/St Marks 
Road) 

29 None None 

Meadfoot Road (off Meadfoot Road) 57 2 None 

Melville Street (off Warren Lane) 36 2 None 

Princes Street (off Princess Street) 59 2 None 

Shedden Hill (off Shedden Hill) 258 6 None 

Shoppers Car Park, Temperance St. 32 2 None 

St Marychurch (off Babbacombe Road)  34 2 None 

Torre Valley (off  Falkland Road) 150 None 1.98m (6ꞌ6”) 

Town Hall  (off Lymington Road) 205    8 None 

Union Square (off Market St/Castle 
Road) 

415 16 1.98m (6ꞌ6”) 

Walls Hill (off Walls Road) 73 None None 

Watcombe 50 None None 

 
*Please note that Lymington Road car park is currently closed as it is being 
used as a Coronavirus testing site.   
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Local Shopmobility Schemes 
 
Shopmobility provides powered and unpowered wheelchairs and scooters to 
people who have limited mobility to allow them to independently use the 
shopping facilities of the town centre.   
 
Some Shopmobility schemes (including those in Torbay) make a small daily or 
weekly charge for scooters or wheelchairs and may also charge an annual 
registration fee – contact individual schemes for further details. It is advisable 
to book in advance.  Please note that there may be restrictions on weekend 
hire – contact individual schemes for details.  
 
Brixham 
Located in the Central Car Park, Brixham. 
Currently (in October 2020) only available   for bookings by phone.   
Pre-book on (01803) 858304 
 www.brixhamshopmobility.org.uk 
  
Paignton 
Located at Unit 1, Vue Cinema Complex, Esplanade Road  TQ4 6AG 
Open: Monday-Saturday: 10.00am-2.00pm. 
Pre-book on (01803) 521771 
 
Torquay 
Located at Lymington Road, Torquay (behind the Town Hall) 
Open: Monday-Friday: 10.00am-1.00pm (10.00am-4.00pm during the summer) 
Pre-book on (01803) 380982  
 www.torbay-shopmobility.co.uk 
 
NB.  Occasionally a shop may be closed due to a shortage of volunteers, but 
this is avoided where possible. 

 
Torbay Shopmobility schemes make a small charge for wheelchair and scooter 
hire (there is a small difference in charges made by the different schemes in 
Torbay, but the hire prices are usually £3.00 per day plus a small registration 
fee and deposit).  Overnight scooter or wheelchair hire may also be available – 
prices range from £3.00 to £5.00 per day or up to £30.00 per week. 
 
There are Shopmobility Schemes operating all over the country, including other 
schemes in Devon.  

 
 
 
 
 
 
 

http://www.brixhamshopmobility.org.uk/
http://www.torbay-shopmobility.co.uk/
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Public Conveniences 
 
Changing Places 
 0207 803 2876 
 www.changing-places.org   ChangingPlaces@musculardystrophyuk.org  
 

Changing Places toilets are for people who cannot use standard accessible 
toilets: they are large enough to accommodate one person and up to two 
carers and also provide a height adjustable adult-sized changing bench and a 
tracking hoist system or mobile hoist if this is not possible.  People who would 
find these toilets useful include people with profound and multiple learning 
disabilities and their carers as well as many other disabled people.   
 

There are currently Changing Places at the following venues in Torbay: 

• Festival Apollo Public Toilets, Eastern Esplanade, Paignton  TQ4 6AG 
 Healthmatic, (01249) 823143    www.torbay.gov.uk/toilets    

• Library and Information Centre, Great Western Rd., Paignton  TQ4 5AG 
 (01803) 208321  www.torbay.gov.uk/libraries 

• Occombe Farm, Preston Down Road, Paignton  TQ3 1RN 
 (01803) 696243 or 520022 
 www.occombe.org.uk        info@occombe.org.uk 

• Paignton Zoo, Totnes Road, Paignton  TQ4 7EU 
 (01803) 697500  www.paigntonzoo.org.uk  

• ROC Point at Aspects, 35/37 Hyde Road, Paignton   TQ4 5BP 
 (01803) 552955  www.roc-uk.org 

• Torbay Hospital, Lowes Bridge, Torquay  TQ2 7AA 
 (01803) 614567     www.torbayandsouthdevon.nhs.uk  
 
 

The National Radar Key Scheme 
Users buy a single key, which fits the locks of all public toilets within the 
nationwide scheme.  Keys at a cost of £4.75 each, excluding VAT but including 
postage, are available from: 
 

Disability Rights UK (formerly RADAR)  
Plexal, 14 East Bay Lane, Here East, Queen Elizabeth Olympic Park, Stratford, 
London  E20 3BS 
Tel. 020 3687 0790 
Website: www.disabilityrightsuk.org    shop@disabilityrightsuk.org  
NB.  By purchasing a key VAT free you are declaring yourself eligible to 
claim VAT relief due to your disability or health condition and that the key 
is for your domestic and personal use only.   
 
Radar NKS keys can also be obtained locally from:  
 

• Cavendish Health Care, Babbacombe Business Park, Babbacombe 
Road, Torquay, tel. (01803) 220378 (price: £3.95) 

http://www.changing-places.org/
mailto:ChangingPlaces@musculardystrophyuk.org
http://www.torbay.gov.uk/toilets
http://www.torbay.gov.uk/libraries
http://www.occombe.org.uk/
mailto:info@occombe.org.uk
http://www.paigntonzoo.org.uk/
http://www.roc-uk.org/
http://www.torbayandsouthdevon.nhs.uk/
http://www.disabilityrightsuk.org/
mailto:shop@disabilityrightsuk.org
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• Disability Support Torbay, 1 Lymington Road, Castle Circus, Torquay, 
tel. (01803) 215871 (price: £4.00. Braille Radar keys may also be 
available) – please note Disability Support Torbay is currently 
closed to visitors (available by phone only). Radar Keys are 
currently out of stock but will be re-ordered for when the charity re-
opens.  

• The English Riviera Visitor Information Centre, 5 Vaughan Parade, 
Torquay, tel. (01803) 211211 (price £4.50) 

• Paignton Shopmobility, Unit 1, Vue Cinema Complex, Esplanade Road, 
Paignton, tel. (01803) 521771 (price: £3.00) 

• Torquay Shopmobility, Lymington Road, Torquay, tel. (01803) 380982 
(price: £4.00)  
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Radar key region lists (listing NKS toilets in your area) are available from 
Disability Rights UK (see contact details on page 15).   
 
Please note that public conveniences in Torbay are gradually being refurbished 
and changed to ‘pay on entry’.  New and refurbished ‘pay on entry’ toilets may 
have disabled facilities but generally no longer have toilets fitted with a National 
Key Scheme (Radar) lock.  The information below, updated in October 2020, is 
therefore subject to change – please check with Torbay Council for up to date 
information or visit their website at www.torbay.gov.uk/asb-environment-and-
nuisance/toilets/  
 
NB.  ‘Seasonal’ is generally from April to October.  Other public 
conveniences listed are open all year. 
 

Torquay 
 

Location Disabled 
Facilities 

Baby 
Changing 

Comments 

Babbacombe Downs 
 

  Seasonal  
 

Beacon Quay Yes  Pay to enter (30p). 

Cockington   RADAR  

Corbyn Head Yes  RADAR  
Seasonal  

*Coach Station 
Lymington Road 

Yes  RADAR  

Maidencombe   Seasonal 

Market Street Yes Yes Pay to enter (30p) 

Meadfoot Beach Yes  RADAR  
Seasonal  

Oddicombe Beach Yes  RADAR  
Seasonal  

St Marychurch Car Park Yes  Pay to enter (20p) 

Sea Front Yes  Yes Pay to enter (30p) 
Shower (a small charge 
applies). 

Torre Abbey Meadows Yes  RADAR  
Seasonal 

 
Please note: 
*Lymington Road Coach Station toilets are currently closed whilst this 
site is being used for Coronavirus testing.  
Toilets at the Old Town Hall, Factory Row and Vaughan Parade are now 
closed.  
 

Public Conveniences in Torbay 

http://www.torbay.gov.uk/asb-environment-and-nuisance/toilets/
http://www.torbay.gov.uk/asb-environment-and-nuisance/toilets/
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Paignton 
 

Location Disabled 
Facilities 

Baby 
Changing 

Comments 

Broadsands Beach Yes  RADAR 

Festival Apollo Yes, 
Changing 
Places 
facility. 

Yes Pay to enter (30p) but no 
charge to access 
Changing Places facility.  
Code available on request 
from Healthmatic (01249) 
823143. 

Goodrington/ 
Quaywest Central 

Yes Yes Pay to enter (30p) 

Goodrington North Yes   

Goodrington South Yes  Seasonal 
Pay to enter (30p) 

Paignton Central, 
Eastern Esplanade 

Yes Yes Pay to enter (30p) 

Paignton Harbour   Pay to enter (30p) 

Palace Avenue Yes  Pay to enter (30p). 

Parkside/Victoria Square   Pay to enter (30p)  

Preston North, Seaway 
Road, Preston 

Yes  RADAR  

Preston Redcliffe, 
Marine Drive 

  Seasonal  

Preston Bus Shelter Yes   
 

Brixham 
 

Location 
 

Disabled 
Facilities 

Baby 
Changing 

Comments 

Bank Lane Yes Yes Pay to enter (30p). 

Berry Head Yes  RADAR  
 

Breakwater Beach Yes Yes Pay to enter (30p) 

Brixham Harbour Yes Yes Pay to enter (30p) 

Fishcombe Cove   Seasonal  

Shoalstone Beach Yes  RADAR   
Seasonal 
(leased to Brixham Town 
Council) 

 
If you require further information about public conveniences in Torbay or wish 
to report a fault or concern about the standard of cleanliness, please contact 
Healthmatic on (01249) 823143.  For public conveniences at Berry Head., 
Cockington or Maidencombe please contact Torbay Coast and Countryside 
Trust on (01803) 520022 or info@countryside-trust.org.uk  

mailto:info@countryside-trust.org.uk
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Other Titles in this Series 
Most sheets have many pages, and details change often.  If you would like 
copies, please request no more than 5 titles at a time (further details on p. 3). 

Disability Support Series 

Adult Abuse: how to raise your Concerns P35 

Bathing and Showering P02 

Computers P27 

Continence Management P24  

Day Care, Torbay P36 

Domiciliary Care Agencies P05 

Emergency Care for Pets P06 

Equipment Centres P07 

Equipment Hire and Loan Services (including wheelchair hire) P08 

Family and Emotional Support Services P03 

Finding Funding for Extra Needs  P12 

Gentle Exercise P22 

Holiday Services (national contacts) P09 

Home Maintenance Services and Building Adaptations  P10 

Home Visiting Services P23 

Housework, Domestic Help and Laundry Services P11 

Housing Options for Older People P25 

Information, Advice and Advocacy Services P01 

Keeping Safe and Warm at Home P13 

Leisure and Day Opportunities P28 

Meal Delivery Services P14 

Motoring P17 

Parking and Public Conveniences P15 

Shop Delivery Services P16 

Sitting Services P18 

Sport and Outdoor Activities P34 

Stairlifts and Vertical Lifts P19 

Support for Adults with High Functioning Autism and Asperger’s Syndrome  P33 

Support Groups P21 

Telecare (includes community alarm systems)   P04 

Transport Services P20 

Caring  
Caring for an Adult with an Alcohol or Drug Problem P31 

Care Home Series 
Care Homes: Dementia (residential and nursing), Torbay C06 

Care Homes: Learning Disabilities, Torbay C05 

Care Homes: Mental Health, Torbay C08 

Care Homes: Nursing, Torbay C03 

Care Homes: Paignton and Brixham C01 

Care Homes: Torquay C02 

file:///D:/Chris/Development/Infosheets/Info%20sheets/P14.doc
file:///D:/Chris/Development/Infosheets/Info%20sheets/P19.doc
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Further Information and Advice 
 

Torbay Disability Information Service 
Torbay Disability Information Service has been providing comprehensive 
information and advice to people in Torbay for over 21 years and we are a 
founder member of the Torbay Advice Network (TAN). Our service is open to 
any resident of Torbay affected by any type of disability. We also provide 
information to anyone working or caring for people with disabilities. 
 

No referral is necessary. Simply call us on 0300 456 8373 or email us at 
dis.torbay@nhs.net 
 
We offer:  

• An enquiry desk service covering a wide range of topics related to disability 
support and independent living. 

• Advice and guidance on disability-related social security issues, including 
benefit checks. 

• Over 40 web-based information sheets covering the questions that we get 
asked most frequently. 

• Appointments for help with social security forms (PIP, DLA, ESA, etc.) for 
people with diagnosed mental health conditions. 

• An access point for the Mental Health User and Carer Involvement Worker 
(appointments only). 

 
Opening hours: Monday to Thursday, 9.00am to 4.30pm; Friday, 9.00am to 
1.00pm only. 
 

 
Signposts for Carers 
Signposts for Carers is Torbay’s dedicated telephone support service providing 
specialist information and advice to unpaid carers in Torbay. Contact Signposts 
in confidence to find out about services, equipment, benefits and rights. 
Support is available on a short or long-term basis.  
 
Opening hours: Mondays to Thursdays, 9.00am - 4.30pm. Fridays: 9.00am - 
1.00pm.    
 

Calls are diverted to a 24-hour staffed message taking service outside office 
hours. Your details and enquiry will be relayed to us and we will respond to 
your enquiry on the next working day. 
 

 (01803) 666620   signposts@nhs.net 
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Was this information sheet useful? 
 

We are keen to ensure that this information sheet is relevant to your needs and 
clear. We would be grateful if you would take a moment to answer the 
questions below and send your response to us either by email at 
dis.torbay@nhs.net or by post. 
 
Our address is:  
Torbay Disability Information Service  
4th Floor, Union House 
Union Street 
Torquay   TQ1 3YA  
 

 

Q: Where did you get this information sheet from? 

 
 

 
  

 

Q: How old are you? 

 

 

Q: Was the information easy to read and helpful? (Please tick one box only) 
 

 
 

 
 

Very Easy 
 

 
 

 

 

 
 

 
 

Fairly easy 
 

 
 

 
 

 
 

 
 

Undecided 
 

 

 

 
 

 
 

Fairly difficult 
 

 

 

 
 

 

Very Difficult 
 

 

 

 

 
 
 

 

Q: How might we improve it? 

 
…………………………………………………………………………………………………………………………… 
 
 
…………………………………………………………………………………………………………………………… 
 

Q: What local disability related support do you struggle to find out about? 

 
…………………………………………………………………………………………………………………………… 
 
 
…………………………………………………………………………………………………………………………… 

 
Note: Please contact us on 0300 456 8373 if you need help or have questions 
about the contents of this information sheet. 
 
 

 
 
 

mailto:dis.torbay@nhs.net
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