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If you would like to talk to a 
member of staff about any 
concerns you may have. Please 
talk to the nurse who is 
responsible for their care 
 
We are endeavouring to improve 
care of people with Dementia 
and their carers at Torbay 
hospital and would welcome 
feedback from you. 
 
This can be sent to the Dementia 
Nurse Specialist in writing or, if 
you prefer she would be happy 
to meet up with you for an 
informal chat.  
 
 
 
 
 
 
 
 
Please also see Leaflets 
 

 Delirium 

 Caring 
 
 
 

If you are interested in attending 
the Dementia strategy group or 
would like to talk further please 
contact either 
 
 
Dementia link Nurse on your 
ward  
................................................... 
or 
 
Maggi Douglas-Dunbar  
Dementia Nurse Specialist 
On  (01803) 655859 
 
 
Other contact details that you 
may find useful 
 

 The Patient Advice and 
Liaison Service (PALS) on  
pals.sdhc@nhs.net  
Or telephone  
 (01803) 655743 
 

 Alzheimer’s Society on 
www.alzheimers.org.uk 
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Are you caring for a relative or 
a friend with Dementia? 
 
We know that the care and support of 
people living with dementia is often 
delivered by family members and 
friends. 
 
 We would therefore be grateful for 
your assistance in developing a care 
plan that aims at improving the 
experience of being in hospital for the 
person you are caring for. 
 
Patient profile/This is me 
 
This document is available for all 
carers to provide information in order 
to develop the care plan. Information 
that helps includes: 
 

 What is the person able to do 
themselves? 

 

 What areas do they need 
assistance with? 

 

 Are there any communication 
issues. Are they able to ask for 
what they want or follow 
instruction. Are they able to 
understand and answer simple 
questions reliably? 
 

 Are there any sensory issues, 
hearing or eyesight problems. 

 Does the person become 
anxious, hallucinate or 
‘wander’. What can cause this 
and what do you do to support 
the person? 

 

 What are their eating habits, 
what do they eat, how much 
and how often? 

 

 What is their usual sleeping 
pattern and what is their 
bedtime routine? 
 

 What is important to them? 
Some idea of who they are as a 
person would enable the staff 
to be able to develop a 
relationship and communicate 
especially if the person 
becomes distressed. 

 
 
Familiar objects often help a person to 
settle. Please bring: 
 

 Favourite toiletries. 

 Slippers/shoes. 

 Nightwear/dressing gown. 

 Photographs of family or pets. 

 Favourite cup. 

 Music. 

 A cuddly toy or a sensory item 
(something to fiddle with). 

 Familiar continence wear. 
 

We are aware that hospitals can be 
frightening environments for the 
person with dementia or confusion. If 
you would like to continue caring for a 
relative or friend during their stay in 
hospital: 
 

 Please talk to a member of staff 
involved in their care. 

 

 Discuss what you usually do for 
the person with dementia and 
what they are able to do for 
themselves. 

 

 What you would like to continue 
doing during their stay in 
hospital. 

 

 Talk to the staff if you have any 
concerns about your continuing 
to care on discharge. 

 
 
As your relatives /friends condition 
improves, comfortable day clothes 
may be appropriate to assist in 
improving their well being and 
enhancing their recovery. 
 
 
 
 
 
 


