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Introduction

The aim of the service is to improve the management of long-term
conditions and reduce unnecessary hospital admissions whilst
improving quality of life.

Community Matrons are Registered Nurses who have an in-
depth

knowledge of long term health conditions and complex health and
social care needs.

The Community Matrons work as part of a multidisciplinary team
to co-ordinate your care. Your care needs may be discussed with
your consent at the multi-professional meeting.

We assist Service Users by providing information you will need to
manage your long term health conditions.

The duration of time you will be seen by the Community Matron will
depend upon your health needs.

Our work is both preventative and supportive and we aim to
provide quality, safe and effective care by following national and
local policies, procedures and care pathways.

We would ask for:

. Facilities to wash our hands
. For any pets to be removed during our visit
. A smoke free environment

We seek to empower patients and their carers by providing
education and support to maximise independence and promote
self care.

The services provided by the Community Matron are:

. Complex nursing and health needs assessment to formulate
an individualised care plan specifically for you

. Monitoring of your health problem and physical changes that
may predict a deterioration or improvement in your condition

. Management of long term conditions and making a plan for
when you are unwell

. Review of medications and treatments
. Supply of equipment and devices
. Initiate tests and investigations

. Providing education, training and advice on your specific
health needs

. Co-ordination of services and professionals involved in your
care to optimise how you are feeling or managing at home

. Supporting you when your condition changes

. The Community Matron service will work closely with your
Doctor to manage your care



