Torbay and South Devon NHS

NHS Foundation Trust

Tal k tO us Working with you, for you

How to tell us if you are not happy with our services
? Are you unhappy about your care?
You can tell us what’s wrong.
o
We will support you with your concern.

We will try to put things right so our service is
better for everybody.
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Torbay and South Devon NHS

NHS Foundation Trust

Tal k tO us Working with you, for you

@ If you are unhappy you can:
%LD M e Talk to the staff involved in your care

e Call us on 01803 655838

e \Write to us at:

Feedback and Engagement Team
Bowyer Building

Torbay Hospital

Lowes Bridge

Torquay

TQ2 7AA

ORBAY Partners in Care

COUNCTL e —



Torbay and South Devon NHS

NHS Foundation Trust

-_al k tO us Working with you, for you
@ e Email us at tsdft.feedback@nhs.net
[=Te]s]-] =

=T

There are also other people who can give you advice.

Healthwatch:
For Torbay call 08000 520 029

For South Devon call 0800 520 0640

WWW Go to http://www.healthwatch.co.uk

Care Quality Commission (CQC):

Call 0300 0616 161 WWWI Go to http://www.cgc.org.uk/
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