COMMUNICATION
SUPPORT CARD

e The Accessible Information
Standard has been
developed and launched by
NHS England to ensure that
information on health and
social care is accessible for
all, in line with the Equality
Act (2010).

e This leaflet aims to inform
patients and visitors of the
help available to those with
an identified information or
communication support need
which relates to a disability,
impairment or sensory loss.

Where possible:

¢ Information is provided in a
way | can understand.

e My notes are flagged with a
specific requirement symbol.

NHS Number

If found contact 0300 456 8373

Further information about our
Communication Support card is
available from:

g
2 0300 456 8373

Accessible Information

4th Floor, Union House,

Union Street, Torquay TQ1
-~ 3YA

tsdft.accessibleinfo@nhs.net

This information can be offered
in other formats on request.
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I have a specific requirement
PLEASE SEE REVERSE

Please inform us if you
have any communication
support needs
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