PATIENT INFORMATION

Sharing Images with your Healthcare
Provider
Devon Sexual Health, Torbay
You have been asked to send an image to your clinician. Please read the following
before forwarding your image to this email address
tsdft.sexualhealthresults@nhs.net.
Why have I been asked to share and image?
Your clinician would like visual information to help them to make a correct diagnosis.
This will help them to decide on the best treatment. We are trying to reduce face to
face contact where-ever this is possible so as to reduce the risk of transmission of
Coronavirus. Where we can offer the same good level of care remotely as we would
do in a face to face consultation then this is currently our preferred option.
Is this my only option?
No: It is your choice and you should only share an image if you are comfortable in
doing so. If you are not, then we can arrange an appointment for you to be seen in
the clinic to receive your care. This will not have a negative impact on the care that
you receive
Who will see my image?
The image will be reviewed by the doctor or nurse with whom you have your phone
consultation. They may ask the senior clinician that day to also review and verify
their diagnosis and management plan.
What will happen to the image?
This image will only be used for you clinical care. After the emailed image has been
reviewed on the encrypted NHS email account tsdft.sexualhealthresults@nhs.net , it
is then deleted from the inbox and the deleted mail box. It will not be downloaded to
the PC.

Working with you, for you

While the email address you send this image to is encrypted your own email account
is not.
We advise you to deleted the image from your device, your email ‘sent’ folder and
the ‘deleted’ or ‘trash’ email folders.
What to do next?
If you understand this information and are happy to proceed. Please send a clear
image to tsdft.sexualhealthresults@nhs.net.
Your clinician will contact you as pre-arranged after reviewing the image.

If you would prefer to receive your care in a different way for example attend
clinic or you would like more information please contact reception on
03003033989

For further assistance or to receive this information in a different format, please
contact the department which created this leaflet.
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