
PATIENT INFORMATION 

Pain Rehabilitation Team and 

ReConnect2Life Therapies 

About us 

Your GP or healthcare professional has recommended that you work with the Pain 
Rehabilitation Team. The team comprises Physiotherapists, Occupational Therapists, and 
Physical Activity Specialists, who are specialised in working with persistent pain.  

The service is set up to work with people to identify ways to improve the quality of their life 
and support them to spend more time doing the activities that matter to them most.  

Your appointment 

Your first appointment will be a telephone call, lasting up to 1 hour. We will discuss the 
history, nature, and impact of the pain, and what triggers it.  We will explore the impact of 
these on your life, including physical, emotional, and social aspects. This will involve asking 
you about your values: finding out what matters to you, what strengths, and qualities you 
want to develop, and what you can change or do differently to make your life better. 

At the end of your first consultation, we will discuss treatment options with you. This may 
include recommendations to work with other services as well as PRT. Treatment options 
include group and individual sessions, either face to face or video consultations. The 
therapy team use an Acceptance and Commitment Therapy (ACT) approach which is 
evidence- based for helping you to make changes to what you do, and how you regulate 
movement, activities, your emotions and the way you manage your pain. Please visit our 
website ReConnect2Life - Torbay and South Devon NHS Foundation Trust for more 
information about what is on offer. 

Please be aware of our terms and conditions. Due to the high demand on our services, if 
you do not attend an appointment, or if you cancel appointments on the same day on two 
separate occasions, we will discharge you and inform your GP by email. If you have any 
questions about the above, or what to expect at any stage of the referral process, please 
email the team on:      tsdft.reconnect2life@nhs.net 

Working with you, for you 

https://www.torbayandsouthdevon.nhs.uk/services/pain-service/reconnect2life/
mailto:tsdft.reconnect2life@nhs.net


 

FREQUENTLY ASKED QUESTIONS 

Why have I been referred to the PRT? 

You have been referred to see if there are any non-medical ways to help you manage your 
pain, so that it is more in the background and affecting your daily life less. 

Will you be prescribing drugs for me? 

No, we do not prescribe or change medication. Your GP can refer you to the pain clinic, if 
necessary, for further advice about your medication treatment. 

Will I be having a scan/x-ray or injections? 

No, this assessment is for non-medical advice and treatment. 

Will I get a diagnosis for my pain? 

Your GP and local MSK Physiotherapy Teams will have given you a preliminary diagnosis 
and referred you to specialist teams if indicated. If you remain uncertain about why you have 
persistent pain, please look at our website for more information. 

Will I get hydrotherapy? 

The PRT no longer offers hydrotherapy. Your MSK Physiotherapist can refer you to the 
Rheumatology/hydrotherapy team at Torbay Hospital. 

How do I access support for my mood? 

You can self-refer to TALKWORKS on-line https://www.talkworks.dpt.nhs.uk/ 

You can also call them on 0300 555 3344 They will do an initial assessment and either offer 
treatment or signposting based on your need. 

What do I need to do to get started? 

Please state your name and DOB when you phone the pain admin team on 01803 654309 
or alternatively email: tsdft.reconnect2life@nhs.net. 

 
 
 
 
 
 
 
 
 
 
 
 

For further assistance or to receive this information in a different format, please 

contact the department which created this leaflet. 
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