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PATIENT INFORMATION FORM 

Communication Methods 
Support Card 
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Accessible Information Standard 

 

 
 
The Accessible Information Standard 
and the Equality Act say that people 
need to be given health and social 
care information in the best way for 
their needs. 

   
  

  
The Communication Card can help 
you get information in the way that 
you need it.  
 

  

  



 

Page 3 of 6 

Application for support card 
 

 

Your name  

 

Your home address 

 

Date of Birth 

 

Your phone number  
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My Communication Method 
 

 

 

 

British Sign Language  

 

 

Large print 

 

 

Hearing Impaired 

 

 

Easy Read 

 

 

Braille 

 

 

Other

 

Additional Information 
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Are you requesting the form on 
behalf of someone else? 

 

 

Your Name 

 

 

Who are you: 

 

 

A carer 

 

 

Family  

 

 

Friend  

 

 

Other 
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Contact Information 
 

 

 

For more information, please contact us. 
Our working hours are 9am – 4pm, 
Monday to Friday.

 

 

Telephone: 0300 456 8373

 

 

Email: dis.torbay@nhs.net  

 

Address: Disability Information Service,  

4th Floor, 89 Union House, Union Street, 

Torquay, TQ1 3YA 

 

For further assistance or to receive this information in a different format, 
please contact the department which created this leaflet.  
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