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Sensory Team Torbay
What is a Sensory Team?

Working with you, for you



About Sensory Team Torbay

The Sensory Team give advice and support to people who
have trouble hearing or seeing. They also help their
families, carers and others.

The Sensory Team are part of Torbay and South Devon
NHS.

The Sensory service is free and is for those who live in
Torbay.

The Sensory Team have various equipment that may help
improve your quality of life.

The team provides talks and short-term loans of the
equipment, such as desk lamps, flashing door bells, etc.

Anyone with a sight and/or hearing loss can access this
service.
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Sight Loss Team

Is your sight causing you difficulty with:
e Making a drink

e Crossing the road

e Writing a letter

Reading mail/post.

A Sensory Worker can offer you and your
family, carer and friends, information and
advice.

A Sensory Worker can arrange assessment
of your needs.

Mobility training and confidence building can
also be arranged to enable you to get
around safely.

up\%“’\ﬂ A Sensory Worker can support you to
5 access advice on benefits, registering local
groups, getting a job and more.




Hearing Loss

Do you find it difficult to hear certain
sounds, such as smoke alarms, doorbells,
phones.

The Sensory Team can visit you in your
own home to provide advice, information,
support and communication skills.

We can help you to manage your hearing
aid(s), offer communication techniques,
and emotional support to help you cope
with your hearing loss.

Dual Sensory Loss

Are you struggling with both sight and
hearing?

Dual Sensory Loss is referred to when a
person has sight and hearing loss at the
same time.

The Sensory Team helps people with dual
sensory loss (sight and hearing) to reduce
isolation, communicate better and
increase independence.



Sensory Wellbeing Hub at Jasmyn House

The Sensory Wellbeing Hub is a drop-in
centre for those who have sight and hearing
loss, or both.

Face to face advice and information.

Regular coffee mornings.

Lip reading courses.

Book club.

Social/basic British Sign Language classes.

Technology support.

Talks and exhibits.




Chance to meet others.

Support with post and letters.
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Enlargement support.



Social groups at Jasmyn House

Hearing Loss coffee morning
1t Tuesday of every month
10am — 12pm

Book and film club
2nd 2" Tuesday of every month

Tuesday 10am — 12pm
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Craft club
3" Tuesday of every month
10am — 12pm

Sight Loss coffee morning
4 Tuesday of every month

10am - 12pm
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Tinnitus
4th 4™ Monday of every month
Mondqy 10am —12pm
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@ For more information

R Sensory Team

4th Floor Union House
Union Street

Torquay

TQ1 3YA

Sensory Team
01803 219800

18002 01803 219800 (Text)

tsdft.sensoryadmin@nhs.net

R Sensory Wellbeing Hub
Jasmyn House

1 Midvale Road
Paignton TQ4 5BD

01803 551846
07876 398194

Monday

Tuesday v Monday Closed
Wednesday v Tuesday 10am—4pm

Thursday v Wednesday 10am—4pm

Friday Thursday 10am—4pm
Saturday Friday Closed

Sunday

For further assistance or to receive this information in a different format, please
contact the department which created this leaflet.
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