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PATIENT INFORMATION

Community Nursing
What is a Community Nurse?
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Working with you, for you
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About Community Nursing Team

The Community Nursing Team are there
to make sure you get care from the right
person at the right time. Community
Nurses help people who cannot leave
home without help.

Community Nurses work with a team
that includes you, your doctor,
therapists, social services, hospitals,
local hospices and charities.

We provide care that helps prevent
problems and supports you. We follow
rules to ensure safe and good care.

Please have a place for us to wash our
hands
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Please remove any pets when we visit,
unless they are assistance pets.

We have a zero tolerance policy.

Our visits are also smoke-free.

We want to help you and your
caregivers to be more independent and
take care of yourselves.

As your treatment continues, we will
check how well you can move to help
you get to local appointments, like your
GP Surgery.

All staff carry identification badges.
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Services Community Nurses provide

Difficult nursing and health needs
assessment

Management of long-term conditions

Wound care/ bed sore (pressure ulcer)
management

End of life care

Vaccination

Health promotion / education
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Bladder management

' = Taking specimens and administering
‘ ’ some medication
“
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Safeguarding adults

Equipment assessment
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Other services a Community Nurse
will help with

You will receive personalised individual
care

We will act as your advocate where
suitable

You and your carers will be included in
the planning process
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All information will be confidential
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Praise and issues

If you have any praises or issues about
your care, we want to hear from you.

The Trust has a team for this called:
Patient Advice & Liaison (PALS).

PALS telephone:

01803 655838

PALS email address:
tsdft.feedback@nhs.net

The Primrose Award

Please scan the QR code if you would
like to nominate a HCA for their
outstanding work.

The Daisy Award

Please scan the QR code to be able to
nominate an outstanding nurse you
have come into contact with
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For more information
contact Community
Nursing Team

123 4567

01803 219700

For further assistance or to receive this information in a
different format, please contact the department which created
this leaflet.
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