NHS

Torbay and South Devon
NHS Foundation Trust

PATIENT INFORMATION

Simpson Ward

Healthcare of the Older Person Ward,

Level 6, Hetherington Unit
3 01803 655545

www.torbayandsouthdevon.nhs.uk

W C M

This leaflet contains the information about the ward. Please ask about anything you
do not understand or if we have not included anything important to you.

Working with you, for you




Welcome to Simpson Ward, Healthcare of the Older Person’s ward

We are an open and friendly ward where you, your family and carers are involved. We
are here to listen. We will provide you with a personalised care plan tailored to your
needs and goals, aiming to support a smooth transition back home or to another care
setting following your hospital stay. We provide a safe environment for continued
recovery, focusing on independence in daily activities, mobility, strength, and your
overall wellbeing.

Ward visiting times

We know how important it is to have visitors as part of your recovery. We support
visiting daily from 10:00 to 20:00.

Due to limited space and to prevent the ward becoming overcrowded, the number of
visitors is restricted to two people, at any one time.

Please do not visit if you are feeling unwell or have been exposed to an infection.
Telephone Calls

For general information, your families and/or carers can contact the ward on 01803
655545. (Due to confidently, we cannot discuss your care plan over the telephone)
Morning and mealtimes are our busiest times on the ward, so there may be a delay in
answering the phone.

Valuables

Please remember, the hospital does not accept responsibility for loss or damage to
any personal property you choose to keep with you. Please inform the nursing staff
of personal property you choose to keep with you so that it can be documented on
your property form.

We are a Smokefree environment

Torbay and South Devon NHS Foundation Trust (TSDFT) operates a smoke-free
policy, supporting smokers to stop smoking and to protect staff, patients and visitors
from second hand smoke. Patients, visitors and staff are not permitted to smoke
anywhere on our hospital and community premises including the grounds and
gardens. This is in line with NHS-wide policy.

You can get free advice and support to quit smoking by contacting your local stop
smoking service:

Torbay residents: Email: yourhealth.torbay@nhs.net
Phone: 01803 422 422

Devon residents: Email; hello@onesmallstep.org.uk
Phone: 0800 298 2654
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What Matters Most to You
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((TDRESSED IS BEST

DID YOU KNOW?

46% of people aged >85 die
within 1 year of admission
to hospital

DECONDITIONING
“"Time is the most

important currency in -l -y Deconditioning in
Healthcare” hospitalised older patients
Prof. Brian Dolan can cause serious harm

If you had 1000 days left
- how many would you
want to spend in
hospital?

That's why EVERYDAY GET up, GET
matters

DRESSED, GET
MOVING

MOVE MORE

When we exercise, our
body gives out a hormone
called endorphins, giving

us the feeling of joy

WHAT CANYOU ‘PJ
DO TO HELP PARALYSIS®
e Try to get dressed in your own * Reduces mOb'“ty
clothes e Loss of strength
e Bring in your own clothes or ask e Loss of
a relative to bring some in for independence
you Longer in
e Sitting out of bed can help your * hO g.e IStay
recovery ospita

Information taken from
#endpjparalysis 2018

@sonia_sparkles




Food and Fluids

We operate protected mealtimes. This means you have the right to enjoy your meal
without unnecessary disruption.

A range of drinks and snacks are available between meals and before bed. Drinks
include tea, coffee, milk and squash. Snacks include biscuits, cakes, fresh fruit,
crackers and yoghurts.

-’ -
S, 4
. ’a, ’a
¢ , 4,
-_— 0wy

Importance of Sleep

Sleep and rest help your healing and recovery. ‘
Being in hospital can make sleeping difficult because of z
different noises and interruptions disturbing you at night. z
We will make sure we play our part at night by:
e lowering the ward lights and limiting unwanted /

sounds such as telephones and monitor alarms.
o talking quietly and only disturbing you if it's

necessary.

To reduce noise on the ward during the night, we also ask you to please:

talk quietly and be mindful of others who are trying to sleep.

switch your mobile phone to silent.

make or receive any calls away from the bedside if possible or speak quietly.
use headphones if you're listening to music or watching a film.

use the call bell if you need to speak to staff, for example, for help going to the
toilet.

If you are sensitive to light and noise at night while you are trying to sleep, you can
request a sleep well pack, which includes an eye mask and ear plugs.

5|Page



Falls in hospital
The local picture:

Locally, with the population in Torbay and South Devon, we could statistically expect
over 21,000 falls per year.

Falls can lead to injury, reduced quality of life, reduced mobility
and loss of independence.

Torbay and South Devon NHS Foundation Trust is committed
to identifying people who are at risk of falls or already falling,
in order to establish the risk factors and help to reduce those
that are modifiable.

Our aim is to help older people understand that often falls can
be prevented and are not an inevitable part of ageing.

Inpatient Falls:

Falls in Hospital are often associated with an extended length of stay, fracture and
increased mortality. Falls are the most common patient safety incident reported.

Patients are at greater risk of falling due to a variety of reasons: these include sudden
health changes that lead to hospital admission, increasing age, new environment,
medical factors and mental health. Patients with dementia and delirium are particularly
at risk.

Research has identified the following patient groups as being the most likely to fall in
hospital:

« walking unsteadily

e being confused

« Dbeing incontinent/needing the toilet frequently
e previous falls

« taking sedatives

The trust is committed to helping to prevent falls and are aware that hospitals are a high
risk environment for older frail patients in particular.

Please help us by the following:

Cut out caffeine in tea and coffee
that can cause bladder urgency

and frequency and SWitCh to

Reduce Your Risk of Falls De-caffeinated

Tea and
Coffee
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What can be done?

The following twelve-point checklist can be used by patients and their
carers and families.

Tell the nurse or doctor looking after you if you have fallen in the
past year, are worried about falling, or have a history of falls.

Use your call bell if you need help to move, in particular, if you
need help going to the toilet.

help if you are having trouble seeing.

Use your usual walking aid, keep it dose by and check for wear
and tear on the rubber feet. Never lean on hospital furniture as
it’s often on wheels.

A
O-O Make sure glasses are clean and used as prescribed. Ask for
i.] l

When getting up:
9

> sit upright for a few moments on the edge of your bed
m before standing
r I —

> get up slowly and make sure you feel steady before walking.
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(f‘ Do some simple leg exercises before getting up from your bed
or chair:

W . it your toes and release a few times
> tighten the muscles in your calves and then release them

> move your legs up and down if you can, to get the circulation
going.

@ If you feel dizzy - stop, sit down, and let the ward staff know.

E Drink regularly and eat well.

gr Be familiar with your bedside environment. Ask for clutter to be
O

moved if your path isn't clear.

. . Make sure your shoes or slippers fit well, grip well and cannot
'. fall off.

-
-
\\\‘
.

7/‘{:.-‘. Take care in the bathroom and toilet. Ask for help if you need
W assistance.
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Leaving Hospital

Please review our ‘Planning Together and Leaving Torbay Hospital’ leaflet.

Patient’s time is the most
valuable currency in
healthcare.

Let’s make every

minute count

PROFESSOR BRIAN DOLAN, OBE

Zero Tolerance

The Trust is committed to providing high quality care to patients. However, we wish to
advise all patients and visitors that abuse to staff both verbal and physical will not be
tolerated.

Family and Friends Feedback

The Friends and Family feedback is vital in helping to
improve our services and supporting patient choice.

The feedback form can be accessed using a smart
phone or tablet to scan the QR code.

Alternatively, please speak to a member of staff for a - |
copy of the form. E
The Patient Advice and Liaison Service (PALS) is available for patients, their families or

carers. If you have been unable to resolve a problem by speaking with the healthcare
staff directly involved, we can help you with your questions or concerns.

Patient Advice and Liaison Services (PALS)

Many problems, upsets and concerns can be sorted out locally and quickly by
identifying the problem and trying to resolve it. Prompt action can stop problems
escalating. After listening to your concern, we will discuss the options available with
you and offer further assistance if required. If the problem is such that we cannot
resolve the situation personally, we will put you in touch with the most appropriate
person to help.

Alternatively, a message can be left on the PALS Freephone number 0800 02 82 037.
This is available 24 hours a day, 7 days a week.

Telephone: 01803 655838 Freephone: 0800 02 82 037

Email: tsdft.feedback@nhs.net

For further assistance or to receive this information in a different format, please contact the department which created this leaflet.
25867/V1/Trustwide/TSDFT/10.24/Review date 10.26
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