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PATIENT INFORMATION 

Community Occupational Therapist (OT) 

What is Community OT? 
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What is occupational therapy? 

 

Occupational therapy helps people stay 
healthy and happy by supporting them in 
their daily tasks. Occupational therapy 
helps people to do as much as they can 
on their own and enjoy life more. 

 

 

An Occupational Therapist finds 
everyday problems people face and 
helps them find practical ways to solve 
those issues. 

 
Daily tasks can include: 

 
 

Getting on/off bed, chair or toilet 
Walking indoors and outdoors 
Managing steps and stairs 
Getting in and out of the home 
Washing, dressing and bathing 
Domestic tasks 
Leisure and work activities 

 

 

 

Occupational therapy assessment is 

free. 

 

 

Occupational Therapists are registered 

with the Health and Care Professions 

Council, also known as HCPC and all 

staff carry ID badges. 



 

Page 3 of 6 
 

How an Occupational Therapist can 

help you 

 
 

Occupational Therapist will help you to 
find solutions for activities you find 
difficult.  For example, they will break the 
activity into small steps and practice 
those steps with you. 
 

 

Occupational therapy may involve 
changing an environment to make it 
suitable for your needs. This could be 
your home or your workplace. 

 

 

Occupational therapists can advise on 
aids or equipment you may find helpful. 

 

Your Occupational Therapist can give 
you relevant advice regarding referrals 
onto other services 
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Eligibility criteria 

You may be eligible for an occupational therapy assessment if 
you are: 

 

 
Over 18 years old 

 

Have a short or long-term condition that 
impacts on your ability to carry out daily 
tasks. 

 

  

 
You do not need be registered with GP 
to access this service. 

  

 
 
Must be Torbay resident. 

 
 

 

 
 
 
Are caring for someone with a disability. 

 

You can talk to your Occupational 
Therapist about what services and 
equipment you can get, which depends 
on local and national rules. 
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If you are not eligible, information can be 
provided about other resources that may 
be available. 

 

 

 

 

 

 

 

 

 

 

How to access 

occupational therapy 

 

  

 

01803 219700 

 

You will be asked the name of your GP 

and your address and will then be 

connected to your local office. 

Someone you know can contact us on 

your behalf providing they have your 

consent. 
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A co-ordinator will speak to you, to 

gather some general information. You 

will be informed of an approximate 

length of wait before an Occupational 

Therapist contacts you. 

  

 

www.torbayandsouthdevon.nhs.uk  

 

 

For further assistance or to receive this information in a 

different format, please contact the department which created 

this leaflet. 
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