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There’s no place like it
Being able to live at home can be one of the most important
comforts in an older person’s life, and because family and friends
can’t always be there, Home Instead Senior Care are here to help.
From an hour a day, to full time care, our service is available 24
hours a day, seven days a week to provide:

Home Instead in South Devon is part of a national organisation rapidly
building a reputation as one of the UK’s leading care companies
allowing older people to continue living in their own homes.

01803 611630

Contact us on
www.homeinstead.co.uk/southdevon
Each Home Instead Senior Care® franchise office is independently owned and operated.
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WELCOME
We all want to be in control of our own lives. This booklet gives you information that
will help you stay independent, healthy and support you to do what’s important to you.
If you do need some help, there is information about where to go to find it.
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Chapter 1
Health and Wellbeing
The Torbay Healthy Lifestyles Service offers a wide range of healthy living information,
advice and guidance. They can support people to:
•
•
•
•
•

Quit smoking
Get more active
Eat more healthily
Lose weight
Improve wellbeing

The specialist team includes health coaches, physical activity specialists and experts in
supporting people to quit smoking. It also has links with commercial organisations to support
people to lose weight and increase physical activity through free or subsidised activities e.g.
Weight Watchers, Rosemary Conley Online and Fitbay (GP exercise referral scheme).
In addition to its dedicated team, its website offers straightforward, easy to follow steps
through tailored advice and guidance.
Go to: www.torbayandsouthdevon.nhs.uk/services/healthy-lifestyles
A) HEALTH CHECKS
As we get older, we have a higher risk of developing conditions like high blood pressure,
heart disease or type 2 diabetes. Your free NHS Health Check can spot early signs and help
prevent these happening to you, which means you’ll be more likely to enjoy life for longer.
This programme aims to help prevent heart disease, stroke, diabetes, kidney disease and
certain types of dementia. Everyone between the ages of 40 and 74, who has not already
been diagnosed with one of these conditions or have certain risk factors, will be invited (once
every five years) to have a check to assess their risk of heart disease, stroke, kidney disease
and diabetes. They will be given support and advice to help them reduce or manage that risk.
Contact your GP if you think you should have a health check.
B) STOP SMOKING
Stopping smoking is essential if you want to live a healthier life and prevent major diseases.
Smoking is the primary cause of preventable illness and death with 100,000 people dying
every year in the UK. But we all know it can be difficult to quit – nicotine is a drug. Every
year thousands of people successfully quit smoking. If you want to stop smoking, help is
available from the NHS Stop Smoking Service which exists to support people in Torbay to
stop smoking.
For free help, advice and support to give up smoking contact your Torbay Stop Smoking
Service on: 0300 4561006
or go to: torbayandsouthdevon.nhs.uk/services/healthy-lifestyles/stop-smoking
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C) DRINK LESS
Drinking more than the recommended daily allowance can increase your risk of developing
a drinking-related illness and approximately 10 million people in England drink above the
recommended guidelines every year. Women who regularly drink more than 35 units per
week (or more than 6 units per day) are at higher risk of developing a drinking-related
illness (including breast cancer) and men who drink more than 50 units per week (or more
than 8 units per day) are at a high risk of developing a drinking-related illness.
Alcohol affects all parts and systems of the body and can play a role in many medical
conditions. Drinking less reduces the longer term risk of serious diseases such as liver
disease and stroke and will improve the condition of your skin, have a positive effect on
sleep and will give you more energy and money. Drinking less also means you’ll be less
likely to develop high blood pressure and put on weight.
Women should not regularly drink more than 2 to 3 units of alcohol a day. That’s no more than a
standard 175ml glass of wine (ABV 13%). Men should not regularly* drink more than 3 to 4 units
of alcohol a day. That’s not much more than a pint of strong lager, beer or cider (ABV 5.2%).
For advice and support go to:
www.torbayandsouthdevon.nhs.uk/services/healthy-lifestyles/alcohol
For specialist advice and support contact Torbay Drug and Alcohol Service:
www.torbayandsouthdevon.nhs.uk/services/drug-and-alcohol-service/
Or telephone: 01803 604334
D) EAT HEALTHILY
Don’t skip breakfast. Breakfast gives you the energy you need to face the day along with
some of the vitamins and minerals needed for good health.
Reduce your fat intake:
• Choose lean cuts of meat and trim off any visible fat;
• Choose low fat, polyunsaturated spread instead of butter;
• Measure oil for cooking with tablespoons rather than pouring it straight from a container;
• Grill, bake, poach or steam rather than frying and roasting; and
• Choose lower fat versions of dairy foods whenever you can.
Aim to have five pieces of fruit and vegetables every day:
• Try fruit sliced over cereal for breakfast;
• Snack on fruit mid-morning or mid-afternoon;
•	
Put some extra vegetables, beans or lentils in your casseroles and stews (and less meat);
• Stock up on frozen vegetables for easy cooking; or
• Remember – a third of your lunch and your dinner plate should be vegetables or salad.
For advice or support contact the Health Lifestyles Team on 0300 456 1006
or www.torbayandsouthdevon.nhs.uk/services/healthy-lifestyles
* Regularly means drinking this amount most days or every day. ABV is the percentage of alcohol in the drink.
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E) MOVE MORE
Regular physical activity can help reduce the risk of heart attack, stroke, high blood pressure,
diabetes, osteoporosis as well as raise your mood and self-esteem. It can also raise the
levels of ‘feel good’ hormones and reduces levels of stress. Inactive people have nearly
twice the risk of developing heart disease.
Adults should aim to be active daily. Over a week, activity should add up to at least 150
minutes (2½ hours) of moderate activity in bouts of 10 minutes or more – one way to
approach this is to do 30 minutes on at least 5 days a week. Simple ways to getting more
physically active include: walking the dog; digging the garden; using the stairs rather than
taking the lift; getting off the bus one stop before your destination; or joining a dance group,
jogging/walking/games club or the gym.
•	
Torbay Leisure Card - is free and offers Torbay residents on low incomes reduced
entry charges to a wide range of indoor and outdoor sport and leisure activities. Available
from Torbay Leisure Centre, the Riviera International Centre, Swim Torquay and Admiral
Swimming Pool, Brixham.
•	
Fitbay - Torbay’s GP Referral Scheme – Did you know that you can be prescribed
exercise rather than medicine? Physical activity has a key part in improving health and
well-being. It helps to prevent coronary heart disease, stroke and some forms of cancer
- our countries leading killers. It can also reduce the risk of developing hypertension,
diabetes, overweight and obesity. Ask your GP for more information or contact the
Lifestyles team on 0300 456 1006.
•	
49ers - Regular exercise is one of the best ways to get the most out of life for all ages,
but especially for 50+. The body at 50+ is changing and may be presenting some
challenges along the way, but regular exercise will make a positive impact on your
wellbeing. The 49ers meet at Torbay Leisure Centre every Monday and Wednesday
from 12 – 2pm. Activities include badminton, squash, swimming and exercise classes.
Contact Torbay Leisure Centre for further information on 01803 522240.
For local advice and support and links to other resources go to:
www.torbayandsouthdevon.nhs.uk/services/healthy-lifestyles/move-more
F) IMPROVE YOUR MOOD
People who are emotionally healthy are in control of their emotions and their behaviour. They are
able to handle life’s challenges, build strong relationships, and recover from setbacks. But just
as it requires effort to build or maintain physical health, so it is with mental and emotional health.
• If you are in crisis, contact the Samaritans on 116 123
• If you are at all worried about your mental health talk to your GP
•	Struggling with mild to moderate stress and anxiety contact your local Depression and
Anxiety Service (DAS). The Torbay contact number is 01803 696600
For information and resources go to:
www.torbayandsouthdevon.nhs.uk/services/healthy-lifestyles/improve-mood
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G) LOOK AFTER YOUR FEET
No matter how mobile you are, keeping feet healthy means less stress for the rest of your
body. Foot problems can lead to other problems like back pain. If you have painful feet
or any other foot problem, talk to your GP who can arrange for you to see a podiatrist (a
specialist who looks after feet).
H) WORRIED ABOUT YOUR MEMORY?
It can be worrying if you or someone you know notices that you are becoming more forgetful
or confused. It’s important to understand that, if your memory seems to be getting worse, it
does not necessarily mean that you are developing dementia. If you or someone you know
are worried about memory, you should first consult your GP.
I) EXERCISE YOUR BRAIN
Evidence suggests that keeping mentally active can help to prevent or slow down memory
problems. Crossword puzzles, Sudoku, word searches and jigsaws are all good ways of
keeping the mind active. You could also look into adult education courses at your local
college or community centre, or find clubs and organisations that offer activities you enjoy,
like board games, book discussions, music or art.
J) KEEP YOURSELF FROM FALLING
We all stumble from time to time but as we get older we may end up on the floor rather than
being able to keep ourselves upright. A fall is defined as ‘unexpectedly landing at a lower
level than intended’ So that would include slipping out of bed, a chair or sitting back down
in the chair, when intending to stand up.
If we are ill we can easily become weak and lose our strength and balance. We are then
more prone to falls.
It is true that many older people worry about falls before they have experienced them. This
is often the best time to seek advice and help. The earlier action is taken, the better the
outcome. It is important to remember that if you talk about your falls, very often, something
can be done to prevent them. Let your GP and any health and social care worker know if
you are worried about falling or have had any falls.
For advice on falls prevention or what to do if you fall go to:
www.torbayandsouthdevon.nhs.uk/services/falls-fracture-prevention-bonehealth/falls-prevention
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K) TRY TO REDUCE LONELINESS
The feeling of loneliness can affect more than a person’s quality of life: Studies have shown
that living alone - or feeling lonely - raises the likelihood of premature death.
One study of 45,000 people aged 45 and over, who suffered or were at risk from heart
disease, found that those who lived alone were more likely to die than those who shared
a home with others. The hardship can also be felt by young people - with recent research
finding that heavy users of social media had higher levels of perceived social isolation.
Loneliness can also affect health in other ways. For example, isolated people may take
insufficient exercise, have poor diets or be less willing to visit a doctor. This can increase
stress levels, driving up blood pressure and inflammation that could lead to heart disease.
If you are feeling lonely there are lots of voluntary sector services that you can access or
become a volunteer (see Getting Out and About in the Community on page 17)
L) PREVENT YOURSELF FROM GETTING ILL
• Stay away from ill people
• Have a vaccination if you are able. The following vaccinations are available:
•	Flu: people aged 65 years and over and those with chronic long term conditions, or
those caring for them.
• Shingles: people aged 70 or 78 years old.
M) IF YOU GET ILL
•
•
•
•
•
•
•
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Download the NHS Quicker app available for android and Apple devices
Log on to NHS Choices: www.nhs.nk
Go to your local pharmacy
Ring 111
Go to your GP
Go to your nearest Minor Injuries Unit
Ring 999
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Chapter 2
Staying in Your Own Home
If you have a health problem or disability, or perhaps just getting a bit older, you might
be finding it more difficult to get around your home and safely do everyday tasks such as
washing, dressing, cooking, cleaning and going out. Most of us want to stay in our homes
and there are many things you can do to maintain your independence and safety in your
home. You might be surprised at how many people are able to stay in their own homes for
most or all of their lives by taking a few measures to ensure their well-being and safety.
The Disability Information Service offers information designed to support self-care and
independence for people with disabilities and carers living in Torbay (postcodes TQ1 - TQ5).
No referral is required and the service can be freely accessed.
The service offers:
•	
Drop-in service available from Monday to Thursday, 9am - 4.30pm and Friday, 9am - 1pm.
•	A telephone enquiry service equipped to respond to a wide variety of enquiries on
disability support, including information on local support services, equipment hire and
sales, social security issues, employment support services and accommodation.
0300 456 8373
•	Over 40 web-based local information sheets covering the questions that they get asked
most frequently: www.torbayandsouthdevon.nhs/disinfosheets
•	Signposts for Carers, a telephone information and advice service for unpaid carers.
Please note that they do not provide advice about medical treatment or debt issues and
cannot answer enquiries from outside Torbay – unless the issue relates to a Torbay resident.
Safe+Well™ can help you whether you are young or older, disabled, a carer, or simply
struggling at home due to age or illness. It can help you choose daily living aids or guide
you to other local services which may help to make your life easier at home.
•	Are you finding it more difficult to get out of the bath and are worried about getting
stuck?
• Is getting up and down the stairs becoming harder?
• Have you had a fall and want to avoid another?
• Would you like to make sure your home is as safe as possible for you?
• Would you like to find out where you can buy daily living aids from?
www.safeandwell.co.uk/torbay
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A) GETTING SOMEONE TO ‘HELP YOU IN YOUR HOME
Sometimes that means accepting that we need someone else to assist us with certain
essential tasks. Perhaps family and friends can help, or maybe it means paying for
someone to provide the support you need. There are a large number of care agencies who
can provide trained staff to help you with everyday tasks. The Care Quality Commission
(CQC) regulates care agencies. You can search for care agencies and read the CQC’s
reports about them to make sure you choose the agency that is appropriate for you at:
www.cqc.org.uk or phone: 03000 616161. You can also search for care agencies on the
NHS Choices website: www.nhs.uk
B) GETTING SOME HELP WITH MEALS AND/OR SHOPPING
If you are finding it difficult to prepare a hot main meal for yourself, and you are able to use
an oven or microwave, you could consider buying ready meals. A number of companies
will deliver ready meals on a regular basis, though you would need a freezer to be able to
store them safely. Some companies also do daily hot meal deliveries, see below:
Anytime Platters
5 Brantwood Crescent, Paignton TQ4 5JA
Telephone: (01803) 400205
Website: www.plattersmeals.co.uk
Email: info@plattersmeals.co.uk
Ducky Delish
Unit 5, Xpress Business Park, Station Road, Chudleigh TQ13 0FJ
Telephone: (01626) 859065
Website: www.duckydelish.co.uk
Email: info@duckydelish.co.uk
Home Delivery Lunch (previously Park Hotel Meal Delivery Service)
112 Torquay Road, Paignton TQ3 2AH
Telephone: (01803) 552505
Website: www.homedeliverylunch.co.uk
Email: food@homedeliverylunch.co.uk
Oakhouse Foods
Unit 7, Orchard Court, Heron Road, Sowton Industrial Estate, Exeter EX2 7NR
Telephone: 0333 370 2514
Website: www.oakhousefoods.co.uk
Email: exeter@oakhousefoods.co.uk
Wiltshire Farm Foods
The Old Quarry, Caton Cross, Ashburton, Devon TQ13 7LH
Telephone: (01626) 821182 or 0800 066 3366
Website: www.wiltshirefarmfoods.com
Email: southdevon@wiltshirefarmfoods.co.uk
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C) MAINTAINING AND ADAPTING YOUR HOME
Living in your own home and remaining safe, independent and comfortable can be made
much easier by making changes to your surroundings that suit your needs. You may have
heard of people who have installed a stair lift, ramp or accessible shower in their home. Of
course, these cost money. But there may be money available to help you to pay towards
the cost of any work needed.
Adaptations to consider
To make adaptations to your home you will need to seek specialist advice from trained health
and social care professionals, equipment providers, or qualified builders and tradespeople.
Torbay Home Improvement Service - The Aster Living Home Improvement Agency assists
older, disabled and vulnerable people who live in Torbay. The service can help clients
who need assistance to repair or adapt their home, enabling them to remain safe and
independent. It can help people to arrange works privately or advise on grants that may
be available to cover the cost of the works. The service liaises closely with Occupational
Therapists from Torbay and South Devon NHS Foundation Trust as an assessment may be
necessary to determine whether clients qualify for an adaptation. The service also offers
confidential advice, and can put people in touch with other services. Please note that there
is no showroom and visits are by appointment only.
For further information, contact:
Aster Group HIA
Office Room LGF42, C/O Torbay Council, Town Hall, Castle Circus, Torquay TQ1 3DR
Telephone: (01803) 557566
Email: torbayHIA@asterliving.co.uk
Website: www.aster.co.uk
Online Catalogue: www.astercat.com
Torbay Home Maintenance Register (including Handy Person Service) - If you are aged
over 55, Age UK Torbay can give you contacts from its list of reputable local tradespeople
who have been vetted and have agreed to comply with a strict Code of Practice. They
are prepared to carry out work in your home and garden, and offer a wide range of skills:
electrical, plumbing, roofing, building, gardening, decorating and many more. Prices for a
handy person service (smaller household jobs, such as changing tap washers, unblocking
sinks and putting up curtains and rails) start from £10 but will vary depending on the level
of work/time required.
Please note that traders on the Home Maintenance Register are not employed by Age UK
Torbay so any contract made is strictly between you and the trader concerned. For further
information or to request a name of a trader, call Age UK Torbay on (01803) 555181 or
email: reception@ageuktorbay.org.uk
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If you have too much stuff at home!
Every now and again most of us will get the feeling that we’ve gathered too much ‘stuff’ and
will have a clear out or spring clean to create some space. But for some people gathering
possessions and then not wanting to let some of them go, can become a problem. The
Help For Hoarders website was set up by the daughter of someone who has problems with
hoarding, and provides information and advice to anyone affected by hoarding issues. Visit
the website: www.helpforhoarders.co.uk.
The Counselling Directory allows you to search for specialist counsellors and therapists
who can support you with a hoarding problem. Phone them on: 0333 3447 990
or visit their website: www.counselling-directory.org.uk
D) STAYING SAFE
Everyone is entitled to live their life in safety without being mistreated, hurt or exploited by
others. Some people’s situations may make them less able to protect themselves from
harm or mistreatment. This may be as people get older, or because they have a mental
health issue, a disability, an impairment or some form of illness. Mistreating someone is
known as ‘abuse’ and if someone fails to properly look after another person in their care
this is known as ‘neglect’. Both abuse and neglect of people are never acceptable. Looking
after the safety and rights of an abused or neglected person is known as ‘safeguarding’
• Protect your possessions by securing your home and marking your property.
•	Keep an eye out for the welfare of your neighbours. If you spend a lot of time at home
your watchfulness can be invaluable to your community. You might consider joining your
local Neighbourhood Watch scheme. Make sure to report any suspicious behaviour to
the police at once.
•	Be wary of unexpected visitors who, for example, arrive at your door offering to make
repairs on something they have noticed needs fixing. Before having any work done on
your home seek the advice of someone you trust and get two or three quotes from other
firms first.
•	Remember that even the best security equipment is useless unless it is used. Be sure to
always lock up properly, even if you are just popping out for a few minutes.
Look after your valuables: Keep your money safe in a bank, building society or post office
•	
and avoid keeping large sums of cash in the house. Don’t keep your cheque book and
cheque card together and don’t keep your PIN number with your credit or debit card.
•	Check credentials: There are some people who specialise in preying on older people
so you should be extra wary of any unexpected callers, whether it’s a man or a woman.
Remember to always ask to see an identity card confirming where they are from and, if
you are still unsure, tell them to make an appointment and return later. A genuine caller
won’t mind you checking their identity with the organisation they claim to work for. When
checking with organisations, always get the telephone number from the phone book,
don’t rely on a number provided by the caller.
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•	As a home owner, there are some key actions that you can undertake to protect yourself
and your family;
ÿ	Have regular gas safety inspections. The following website gives you further advice;
www.gassaferegister.co.uk/help-and-advice/gas-safety-in-the-home/getyour-appliances-checked
ÿ	Where appropriate, fit your home with a carbon monoxide alarm.
ÿ	
Consider whether your electrical installation is safe and consider having your
electrical installation tested. The following website gives good advice and guidance;
www.electricalsafetyfirst.org.uk/guides-and-advice/around-the-home
Not all residents have direct control over the design and maintenance of their home. If you
are renting a property and have concerns about the safety of your home you can contact
Torbay Council for help and advice or to organise an inspection. You can take direction
from the council website www.torbay.gov.uk/housing
Domestic Abuse
Domestic abuse is when your partner or any other family member abuses you emotionally,
psychological, physically, sexually or financially. It is rarely a one-off occurrence but usually
it is a pattern of behaviour and misuse of power and control. If you feel intimidated by or
frightened of your partner or family member to the point you have to change your behaviour
you may be experiencing domestic abuse.
The best way to protect yourself or a loved one and stop abuse from happening is to tell
someone about it. This may feel difficult, especially if the person abusing you is a close
friend or relative, but abuse and neglect is never acceptable. You don’t have to put up with
it, and there is help available for you to put a stop to it.
If a paid or family carer is involved, you may also be worried that telling someone will mean
that you lose the care and support that you need. Please be assured that your care and
support needs will continue to be met as part of any safeguarding response.
You can get support and advice from:
• Torbay Domestic Abuse Service (TDAS)
Phone line: 01803 698869
Email: Tdas@sanctary-housing.co.uk
Website: www.sanctuary-supported-living.co.uk/tdas
• Adult Social Services
Phone line: 01803 219700
Email: safeguarding.alertstct@nhs.net
Website: www.torbayandsouthdevon.nhs.uk
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Your GP or other NHS health providers
National Domestic Violence Helpline
Phone line: 08082000247
Website: www.nationaldomesticviolencehelpline.org.uk
Men’s Advice Line
Phone line: 08088010327
Email: info@mensadviceline.org.uk
Website: www.mensadviceline.org.uk
The Police
You can call the local police on the 101 non-emergency number
or call 999 immediately in an emergency.
Further details on support available in Torbay, and guidance documents to support agency
response can be found at www.areyouok.co.uk
E) KEEP WARM
It is important to keep warm in winter – both inside and outdoors. Keeping warm over the
winter months can help to prevent colds, flu and more serious health problems such as
heart attacks, strokes, pneumonia and depression. Heat your home to at least 18°C (65°F).
You may prefer your main living room to be slightly warmer. Keep your bedroom window
closed on a winter’s night. Breathing in cold air can increase the risk of chest infections.
Information about help available is listed below:
• Information booklet: Keep Warm, Keep Well (Public Health England).
•	Information guides and factsheets: Winter Wrapped Up; Save Energy, Pay Less and
Help with Heating Costs (all published by Age UK).
Energy improvement schemes are a good way of improving your home so that you are
better able to keep warm, spend less on energy and protect the environment. Improvements
are available regardless of whether you own or rent your home. The industry is quite fluid
and there is no ‘one stop shop’ for access to funds however you may find that your energy
provider can help. Locally you can contact LEAP www.projectleap.org.uk to see if you
are eligible for improvements. This project is available until June 2018 and potentially until
2019 depending upon funding.
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F) FIRE CHECKS
Ensure that you have considered fire safety; what might cause a fire, how will you know that
a fire is occurring and how will you escape? Be realistic. The following leaflet gives good
advice and guidance;
www.gov.uk/government/publications/make-your-home-safe-from-fire
Follow these simple steps and reduce the risk:
• Fit a working smoke alarm
• Take care when cooking and never leave cooking food unattended
• Plan and practise your escape route
• Make a bedtime check
• Don’t overload sockets
• Put cigarettes right out
• Use candles carefully
• Have your chimney swept regularly
• Have electric blanket checked annually
Devon and Somerset Fire and Rescue Service offer free Home Fire Safety Checks. The
check takes no longer than five minutes after which you may be offered a home fire safety
visit. A home fire safety visit involves a fire prevention officer visiting your home to provide
advice and guidance regarding fire and home safety needs. The fire officer will also provide
a free smoke alarm if required. A ‘Home Safety’ booklet (including a home fire safety
checklist) is available and can be downloaded from the website.
If you would like a free home fire safety check, please call 0800 05 02 999.
G) FOOD POISONING PREVENTION
There are a number of simple steps that you can take to help prevent food poisoning.
Here are some of the most important:•	Always wash your hands before preparing food, and in between handling raw meats
and other foods, to prevent cross contamination.
• Follow all the ‘Best Before’ and ‘Use By’ dates on food packaging.
• Throw food out after about three days in the fridge, even if it looks ok to eat.
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•	
When storing food, keep raw meat and seafood away from food that requires no
preparation. The best place to keep them is on the lower shelf of the fridge so that they
do not drip on any foods below.
• Rinse vegetables and fruit before eating if you are going to eat them raw.
•	Always make sure meat is cooked through thoroughly. A good way to check this is to
ensure that the juices run clear or use a thermometer.
•	
Do not wash raw meat before cooking it. This is unnecessary because you will kill all the
bacteria when you cook the meat, and washing the meat can spread the bacteria to other
foods in the vicinity. This is particularly important when washing poultry such as chicken.
• Store cooked food in the fridge soon after cooking, and always within an hour or so.
For further information see www.food.gov.uk
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Chapter 3
Getting Out and About in the Community
Being able to get out and about in the local community is important to all of us, and vital for
our physical and mental well-being.
If you have a health problem or disability, it may be that it’s a bit of a challenge. You can get
help with transport and there’s also lots of support to signpost you to groups and services
that you may be interested in.
A) HELP WITH TRANSPORT
You may also get some help with transport from other services, you can sometimes get help
travelling to hospital or use shopmobility to get around town. It’s worth contacting these
services. Information is on Torbay Council’s website:
www.torbay.gov.uk/community-transport
B) MOTABILITY SCHEME
The Motability Scheme provides an affordable, worry-free way for people with disabilities
to lease a car, scooter or powered wheelchair in exchange for their mobility allowance. The
Scheme is operated by Motability Operations Ltd, under contract to Motability, a registered
Charity. Their telephone number is 0300 456 4566 and website is www.motablity.co.uk
C) BLUE BADGES
You may be eligible for a blue badge, you can apply via Torbay Council.
You can find information on this at www.torbay.gov.uk/disabled-parking
D) THINGS TO DO
There are lots of services and community activities all over Torbay. They are often run by
voluntary agencies, or there is day care available in local residential homes.
The ORB
The Orb is a directory of services for the people of Torbay. The main aim is to help you find
the right service to help you set and achieve your own self-care goals with your wellbeing,
health, fitness, finances or happiness. Visit www.torbayorb.com
HealthUnlocked Local
This digital tool provides a gateway to tailored information and support available in the local
area from the NHS, social care, charities and voluntary sector, alongside free peer-to-peer
and expert support on relevant HealthUnlocked online communities.
www.healthunlocked.com
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These often provide a range of services such as:
• Hot or cold food and drink, or a meal
• A range of activities including outings to parks or local events
•	Exercise and fitness sessions, including Tai Chi, dance and aerobics which are tailored
to be accessible for people of varied abilities
• Support with transport to the centre and to local events
• Educational classes
Some of these services may incur a small charge.
Day centres are friendly, welcoming places offering a variety of leisure, educational, and
health and well-being activities. There are centres for older people, people with physical
disabilities, learning disabilities or mental health problems.
They are in local residential homes or some are run by other providers, including the local
NHS. You can ask for advice on this by contacting 01803 217900
or www.torbayandsouthdevon.nhs.uk/uploads/dis-information-sheet-carehomes-day-care-torbay-c09.pdf
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Chapter 4
Looking After Someone
There are more than 32,000 people across Torbay and South Devon who support a friend
or relative. They may be helping with shopping or meals, attending appointments with
them, or just making sure that they are alright. They may be an older couple who do things
for each other, a parent carer or a young carer. They may not see themselves as a ‘carer’ or
know about the support available to them.
An unpaid Carer supports someone who is unable to manage because they have a
physical, hearing, visual or learning disability; drug, alcohol or mental health issue; or are
frail or vulnerable. They are considered ‘unpaid’ as it isn’t part of their paid or voluntary
employment to provide care, but they may receive Carers Allowance.
We believe that all carers are important – it doesn’t matter what age you are, how many
hours you do, whether you live with the person, or whether the person receives services.
We want to actively support and work in partnership with carers, to get the best outcomes
for both them and the person for whom they care.
There is a wide range of information and support for Carers, and the best place to find out
more is to:
•
•
•
•

Contact Signposts for Carers on 01803 666620, email: signposts@nhs.net;
Or look at the website www.torbayandsouthdevon.nhs.uk/carers;
Or ask to speak to a Carer Support Worker in your GP practice (in Torbay);
Or contact one of the Health & Social Care Co-ordinators, via 01803 219700.

A) CARERS’ HEALTH AND WELLBEING CHECK / ASSESSMENT
To make sure that we give you the right support, we offer every Carer a conversation with a
Support Worker to work out what is right for you. You may be offered a Carers Health and
Wellbeing Check or a Carers Assessment if you require further support.
We will discuss your wellbeing and how caring affects you, e.g. Are you willing and/or able
to continue caring? Have you any goals that you’d like to achieve? How is your health, and
are you looking after yourself? Have you planned ahead for emergencies or for deterioration
in your health or that of the person you are looking after?
If the person you care for agrees, you should also be invited to discussions /assessments
about their needs including how this affects you, and you will be offered a copy of their care
and support plan. This is called a ‘Combined Assessment’.
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B) MEETING CARERS’ NEEDS
Most Carers’ services in Torbay are ‘universal services’ which means that any Carer (aged
over 16) can use them, as we believe that it is important for Carers to get support as easily
as possible. Assessment is not necessary, but the conversation with the support worker is
useful to help Carers work out which kind of support is right for them. There is also specialist
support for young Carers (under 18), young adult Carers (16-25), Carers of people with
mental health needs, Carers of people in hospital or older Carers of people with a learning
disability. Some support may be linking you with support that is already available in your
community. Some may be specific to Carers as below.
Examples of Torbay’s Universal Carers Services:
Signposts - Advice and information service
Telephone: 01803 666620
Carers Information and Advice Centres - Olive Centre (Torquay), Paignton and Brixham
Carers Register - including Carer’s Emergency Card (which is a discount card for local
businesses and free parking at local hospitals when supporting the person you care for).
Signposts for Carers Newsletter
Carers Education Courses
Carers Groups and Activities
GP-based Carers Support (on an ad-hoc basis)
Carers Telephone Line - planned calls to isolated carers
Voluntary Agencies for Carers - Carers Aid Torbay including Benefits Support
Voluntary Agencies for Carers and person they care for - Alzheimer’s Society
Dementia Advisors.
For more information about any of these services contact Signposts for Carers on
01803 666620, email: signposts@nhs.net
or look at the website: www.torbayandsouthdevon.nhs.uk/carers
Some Carers may need additional support, so an eligibility assessment would also need
to be undertaken. If you are caring for a child, this will be passed to Children’s Services,
but if you are caring for an adult it can be done at the same time as your Carers Health and
Wellbeing Check / Assessment.
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C) CARERS’ ELIGIBILITY FOR ADDITIONAL SUPPORT - DECISION PROCESS
When deciding whether a Carer is eligible for additional support, we will take account of the
impact your caring role has on your wellbeing. We will consider whether:
•	Your needs arise as a result of providing necessary care. For example, the health and/
or emotional wellbeing of the person you care for is likely to deteriorate if the care and
support you provide stops.
•	The effect of your caring role means that you are not able to achieve any of the outcomes
listed below:
ÿ	Carrying out any caring responsibilities the carer has for a child
ÿ	Providing care to other persons for whom the carer provides care
ÿ	Maintaining a habitable home environment
ÿ	Managing and maintaining nutrition
ÿ	Developing and maintaining family or other significant personal relationships
ÿ	Engaging in work, training, education or volunteering
ÿ	Making use of necessary facilities or services in the local community
ÿ	Engaging in recreational activities
•	As a result of your caring role there is likely to be significant impact on your wellbeing
Depending on your situation, you may be eligible for ‘basic’ or ‘enhanced’ support, which
is usually to enable you to have emotional support or a break from caring. Neither of these
are means-tested at this time, and can often be provided via a direct payment as explained
in chapter 6, section G on page 32.

Are you a friend or relative of someone
in Torbay who cannot manage alone
without you?
YES ■ / NO ■
Do you support them unpaid
(apart from benefits)?
YES ■ / NO ■
Is this person unable to manage
because they have a physical, hearing,
visual or learning disability,
drug/alcohol misuse issue,
a mental illness or are frail?
YES ■ / NO ■

If you have answered “YES” to all of these questions you ARE a Carer.
S U PPO R T IS AVAIL A B LE - READ CHAPT ER 4 ON PAGE 19
Call: Signposts for Carers on 01803 666620
Visit: www.torbayandsouthdevon.nhs.uk/carers
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Chapter 5
Arranging Your Own Care
You can arrange and manage your care yourself. This is a good option if you would like
complete choice and control over who your carers are - you make all the decisions. If you
choose this option, bear in mind that you will have to handle arrangements for setting up
and managing the care yourself (although there are organisations that can help you do so,
or you can nominate a trusted person - a relative for instance - to do this for you if you wish).
Remember, Social Services do make a charge if you have sufficient income. If you have
more than a certain amount of money, it may be easier for you to arrange and pay for care
yourself.
A) FINANCIAL ADVICE
The Society of Later Life Advisors (‘SOLLA’) has specialist independent financial advisors
registered with them, who have undertaken training and registration specifically in this
area of work. The Department of Health has recommended the use of SOLLA accredited
practitioners, some of whom are based in Devon. Details on page 38 - 39.
The Government’s Money Advice Service website has tips on planning ahead for a time
when you can’t manage your own finances.
Financial Planning for Future Care Needs
Many of us will need care and support at some point in our lives and most people will pay
something towards the cost of their care. The new national changes are designed to help
you plan for the future and put you more in control of the help you receive. Any decisions
about your care and support will consider your wellbeing and what is important to you and
your family, so you can stay healthy and independent for longer. If you receive care and
support, or you support someone as a carer, you could benefit from the changes.
Having access to advice and information is important, to ensure that you and your family
have a good awareness of what is available, to enable planning and preparation for future
care costs. This encompasses a range of services from websites and helplines to services
that provide face-to-face advice, including independent financial advisers
B) FINANCIAL MEANS AND ABILITY TO ARRANGE CARE
During this difficult financial climate, we must achieve best value when spending money so
that customers get the support they need in a way that the Council and NHS can afford. We
have to spend money efficiently.
If you have sufficient finances and you are able to arrange care for yourself we will provide
information, advice and assistance to help you arrange the support you need.
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If you move to live permanently in a residential or nursing home, you will not be eligible to
receive a service paid for by the Local Authority if you:
•	
Have savings or investments above the national threshold (this is set by central
government with details on the www.gov.uk website) or if you have enough income
(including earnings from paid employment) to pay for your own care; and
•	Are able to arrange the care for yourself, or there is someone who is willing and able to
do this for you.
Even if you don’t want or need financial assistance with your care, we can still help you plan
your care, so it is worth contacting one of the teams to find out the options available to you
and your family.
This includes identifying the local support and resources already available, and helping you
to access them. It will include:
•	What types of care and support are available – such as specialised dementia care,
befriending services, reablement (short-term care), support from local voluntary
and community groups, for example, to get someone safe, happy and able to live
independently at home after they have been discharged from hospital), personal
assistance and residential care
• The range of care and support services available to local people
• What process local people need to use to get care and support that is available
•	Where local people can find independent financial advice about care and support and
help with accessing it
•	How people can raise concerns about the safety or wellbeing of someone who has care
and support needs
If you think you need care now, or in the very near future, the best way to plan your care and
find out about your care needs is to ask one of the teams for an assessment. The sooner
you ask for an assessment, the sooner that plans for your care can be made. These plans
should include what should be done in the event of an emergency.
C) MAKING DECISIONS ABOUT YOUR FUTURE CARE NEEDS AND WISHES
If you are a young person with disabilities and you have long-term care needs, you should
make plans that will help you make arrangements for expected future changes in your life.
You will be given information about how you will be supported from the services you receive
as a child.
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If you are nearing retirement age, it’s important that you take account of your likely care
needs and plan accordingly. You may wish to consider setting up a Power of Attorney or an
advanced decision (living will). These will help people to take account of your preferences if
you lose the capacity to make decisions. You will also want to ensure that you have thought
about how you might pay for the care you need.
Many of us will put off planning for care and support arrangements until the last possible
moment. Having an urgent need for care and support after a crisis may mean that we and
our families feel pressured into making decisions quickly. Under such pressure, asking the
right questions,, thinking and planning for your future needs – including options for meeting
the cost of care – are vital. It is important that you seek good advice on these subjects so
that you can consider your best short-term and long-term options.
There are several factors to consider when planning social care. These include:
•	The type of condition you have, and the best ways for you to stay healthy and independent
• The type of care you would prefer, and whether it would meet your needs
•	Where you would like to be cared for - in your own home, in a residential care setting
such as a care home, or in the community while you are living at home
•	How much your care is likely to cost and whether you may be entitled to free care or
financial help
•	Who you want to care for you, and whether, if you want friends or family to be your
carers, they are able and willing to do so
You will need to weigh up the pros and cons of each care option against the above factors.
One of the common decisions people are faced with, if they have an eligible need for a
permanent admission to a residential or nursing home, is whether they should sell their
home to pay for their care. If you are thinking about moving into a residential care home
and are worried about meeting the costs, we can provide information about a “deferred
payment agreement”. This is an arrangement whereby the people agree, with us, to pay
some of their care fees at a later date. This means they should not be forced to sell their
home during their lifetime to pay for their care. A person or their estate usually repays the
local authority from the sale of their property at a later date. The Care Act introduces rules
that mean councils have to offer people the option of deferred payments or prepaid cards.
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D) INDEPENDENT ADVICE ON PLANNING YOUR CARE
If you are making plans for your future care – at whatever stage – it is worth getting advice.
You may want to get specific care advice from a charity, general advice from Citizens Advice
or specialist legal, financial or welfare rights advice.
Find out about planning future care on the Find Me Good Care website:
www.scie.org.uk/findmegoodcare
If you have difficulty communicating or exerting your rights, you may want to have an
advocate to deal with these issues on your behalf.
We can support you in accessing that support in Torbay. Please telephone the Customer
Service line on: 01803 219700 for more information. It may offer an advocacy service.
If you have a specific condition, you may want to get in touch with a national organisation
that supports people with this condition.
E) WORKING OUT HOW MUCH MONEY YOU NEED
We use the information from your assessment to work out how much money is available to
meet your needs. We take into account ways of meeting your needs which may work well
for you and do not require council funding. We make sure it is a fair way to allocate money
to anyone needing support and we use the same method for everyone - this is called the
‘resource allocation system’.
The money you receive is called your personal budget. There may be some flexibility in the
amount if you have higher or more complex needs.
The resource allocation system gives you a ‘provisional’ amount of money to start planning
your support. Please ask your social care worker if you want the details about how your
provisional budget has been reached.
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Chapter 6
Requesting an Assessment from Torbay
and South Devon NHS Foundation Trust
If you feel you need a little more help or would like to discuss the options available to you,
you can ask for an assessment from Torbay and South Devon NHS Trust.
We believe that you should be at the centre of the assessment and planning process
because you understand your own needs and how to meet them. We want to ensure that
we can provide you with as much advice and information as possible.
A) SELF-ASSESSMENTS (ACKNOWLEDGEMENT TO ‘INDEPENDENT AGE’)
We can send you a paper copy of the social care assessment form, for you to complete
yourself, or with friends or family members. After you have sent it to us, if we need more
details from you, your self-assessment may be followed by a face-to-face meeting with a
social care worker.
You can also complete a supported self-assessment – where you lead the assessment - but
get some support from a social care worker. This may be a better option if you have any
difficulties communicating or understanding information. It means that you are given contact
details for someone from the health and social care team, who you can call upon to answer
your questions whenever you need to. You will agree with the social care professional who
will do what and when. Things you may need to agree with them include:
•	Who will get the views of any professionals involved in your care (eg, your GP) - you or
the social care worker?
• Who will talk to any friends or family members involved in your care?
•	How much involvement do you want from the health and social care teams do you
want to try to complete all the parts of the assessment on your own, or only some?
B) SUPPORTED ASSESSMENT
If you think you need social care support you have the right to ask us to assess your needs.
When you first contact us, a member of our staff will ask you about your circumstances or
those of the person you are concerned about. If you have already started to complete a
self-assessment form, the social care worker will look at what you have told us as part of
your assessment.
We will work with you to identify the goals or outcomes that you want to achieve. We will
look at your strengths and capabilities and identify support that may be available in your
local community that may help you remain as independent as possible and prevent or
delay the development of your needs.
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We will focus on the issues that are important to you and help you to think about what your
strengths are.
• Your wellbeing - what is important to you in your daily life;
• Any physical illness or mental health issues;
• Food and drink - your diet and preparing meals;
• Personal care - hygiene and being appropriately clothed;
• Looking after your home;
• Getting around your home safely;
• Developing and maintaining family or other personal relationships;
• Accessing and engaging in work, training, education or volunteering;
•	
Getting out and about - using community services, including public transport and
recreational facilities; and
• Carrying out any caring responsibilities.
You and your social care worker will talk about these to reach an agreement about your
social care needs. There may be other assessments (such as Occupational Therapy) we
take into account or ones we might suggest so you can get other services.
We also explain that you may need to make a financial contribution towards the support
you need. A trained financial assessor will visit you, telephone you or send you a form to
complete, to assess whether you should pay towards your support. The amount we may
ask you to pay will depend on your financial circumstances.
The financial assessor will also check that you are receiving the benefits you are entitled to.
They will provide benefits advice and help you to complete claim forms.
We aim to complete your assessment as quickly as possible and, please note, any
contribution you are assessed to make will be payable from the start of your service.
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C) INDEPENDENT ADVOCACY
We must arrange for you to have an independent advocate to help you with this selfassessment process if the following applies:
•	
You have substantial difficulty communicating, or understanding or retaining information; and
• You don’t have anyone suitable who can help you (such as a friend or family member).
An independent advocate is a trained professional who can help you to express what you
want to say, and make sure that the end result of the assessment reflects your wishes.
The advocate may also suggest a face-to-face assessment if it appears that self-assessment
is not appropriate for you (e.g. if they feel you don’t have the mental capacity to understand
or carry out a self-assessment).
There are a number of advocacy services in Torbay, some of which we fund. For more
information about this support please contact the Health & Social Care team, details on
page 38 - 39.
D) IF YOU ARE NOT ABLE TO MAKE DECISIONS
If you do not have the mental capacity to make decisions for yourself about your social
care needs we will discuss these with your relatives and/or someone who holds a Power of
Attorney on your behalf. Alternatively, the Court of Protection may have appointed someone
to act on your behalf.
If there is no one to act on your behalf, we will always act in your best interests.
E) WHAT’S IN YOUR SUPPORT PLAN?
We want you to be able to get good advice and support when you are planning how to
spend your budget. Once you have agreed the outcomes you want to achieve with the
social care worker, you will be provided with information and advice about what services
are available in your local area and help to think about different ways that you can get
support and the associated costs.
You will then create a support plan which describes how you will use your money to achieve
the results you want - your outcomes. You can complete it yourself, with or without support,
or you can get someone else to complete it for you. The social care worker can help you
develop your support plan. We also have other support planning services who may be able
to help you. Your social care support worker will discuss these with you.
Your plan must set out what you want to achieve (your outcomes) and how the support
will be arranged and delivered. You and your family are expected to think about getting
best value for the money when choosing services and developing your support plan. Your
support plan will need to be agreed with your social care worker. If you are not able to
create your own support plan because you do not have the mental capacity to do so, we
will need to be satisfied that those who take responsibility for developing it have acted in
your best interests.
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The plan must include the following:
• Your needs identified in your assessment
• What is important to you
• What you want to achieve - your outcomes
•	What help you need to achieve your outcomes. This will include support that we have
agreed to provide.
• Your support network
• How you will receive and manage your personal budget
• If you need help, who will support you to manage your personal budget
• How you intend to spend your personal budget
•	How you would prepare for any unplanned changes to your support. For example, if
someone who provides care to you was suddenly unable to support you
Other sources of funding or support will be taken into account when completing your
support plan. This is because social care funding cannot be used to pay for things such as
NHS-funded care, regular household bills, or needs that are already being met.
F) DECIDING HOW TO USE YOUR BUDGET
You may already know how you want to use the money in your budget. If not, you can take
advice from:
• A family member or friend;
• A social care worker; or
• A support service provided by another organisation or person.
What you spend your money on must be:
• Legal - within the law;
• Affordable, within the agreed budget;
• Effective in meeting your social care needs.
Some people use their personal budget to employ a personal assistant to help them. It
can also be used to buy care, support, or other services from the independent or voluntary
sector. You may choose to spend some of your personal budget on other things, such as
transport, services from other organisations or people, or services in your local community.
You can use some of your personal budget to pay for transport if you have no other way
of getting to an activity that is essential to meet one of your goals or outcomes. If we are
funding transport, we will often make shared arrangements. If this is the case, we will not
include funding for transport in your personal budget.
Remember that you can use South Devon and Torbay NHS Foundation Trust’s website to
help you think about the options that are available to you.
The amount of your personal budget will be agreed when your support plan is finalised. You
can then use the personal budget to start paying for the support described in your plan. Your
social care worker will then agree with you how your personal budget will be paid to you.
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Interested in a
career in care?

We Are Recruing!
16 / 24, 32 and 40 hour Permanent contracts available
Quality Care Devon are currently recruiting for Full/Part Time Domiciliary Care Assistants to work in
Torbay, Newton Abbott, Teignmouth and surrounding areas to provide care and support to service users
within their own homes and out in the community.
16/24, 32 and 42 hour permanent contracts available - Shift pay on most rounds, not face time.
Immediate interviews are available - You must be honest, reliable and care.
In return we offer:

- Free Training
- NVQ Level 2 / 3
- Personal Development Plans
- Career progression
- Free Uniform
- Up to 28 days holiday
- Company car
-- Competitive rates of pay starting
- @ £8.40ph Monday-Friday
£9.00ph Saturday
and £10.00ph Sunday

Help us make

All successful candidates will be
subject to an enhanced DBS check
Full Driving Licence essential
Help to Drive schemes
possibly available
If this sounds like the position
for you please call us on
01803 322290 or alternatively you
can email for an application form.
Quality Care Devon is an equal
opportunities employer

Tel: 01803 322290

Fax: 01803 314802

Email: dgerring@qualitycaredevon.co.uk Office: 21 Starpitten Grove, Torquay, Devon, TQ2 8BX
Company Registration Number: 08852815
Registered with CQC and Accredited with Social Services

G) PAYING FOR YOUR SUPPORT
There are various ways to receive your personal budget:
•	Direct Payments - where we make payments direct to you, or to an authorised ‘appointed
suitable person’. This is someone, such as a family member, who can act on behalf of
a person who is not able to consent to receive a direct payment. If you choose this
method, you can arrange your own support instead of using the services we provide.
You may also have help from someone else to manage your direct payment.
•	Council Managed Budget - where we manage the personal budget and arrange the
support for you.
The money can also be managed using a mixture of these options. Your social care worker
will explain the details when you discuss your support plan.
i. Direct Payments
Payments can be made to:
• A frail and/or vulnerable older person;
•	A disabled person aged 16 and over, including people with physical impairments,
sensory impairments, learning disabilities, mental health needs and acquired brain
injury;
• Someone who is responsible for looking after a child aged 16 or under; or
• A carer aged 16 and over.
The person also has to:
• Be willing to have direct payments; and
• Be able to manage the direct payments, either on their own or with someone else’s help.
If necessary, a social care or health worker may carry out an assessment under the Mental
Capacity Act 2005 to find out whether someone is able to make decisions about whether to
receive and manage direct payments.
Direct payments are now available to most groups of people eligible for social care support.
However, there are some people who are excluded because of certain legal conditions or
requirements. We can tell you whether or not this applies to you.
Prepaid cards
You, or your representative, will have a debit card and an on-line account for management
of your direct payments and personal budgets. The aim of the card is to give you more
independence and flexibility.
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Why use them?
• You will not need to open a separate bank account
•	Money is loaded on to the prepaid cards via BACS, spreadsheet, telephone, online and
Pay Point
•	Any spend which is not in accordance with the care plan is addressed in a timely fashion
• Emergency payments can be made instantly
•	No need to manage paper bank statements securely
Spending the direct payment
Direct payments must pay for your social care support and help towards meeting your
personal outcomes. It cannot be used for other things, such as:
• Health care;
• General household bills and living costs;
• Residential or nursing home fees, unless it’s for short periods of care;
•	The wages of certain people such as a close relative who you live with, your spouse, partner
or civil partner, unless we have agreed to this because of exceptional circumstances;
• Adapting your property;
•	Paying for things that do not help to meet the outcomes which are in your support plan;
for example, gifts for people who are supporting you.
The direct payment cannot be used from outside the UK for more than two weeks in a year
without written agreement.
As long as you keep to the above restrictions you can choose how to use direct payments.
We do not give a list of what someone can and cannot spend their money on. That would
go against the principles of self-directed support, which offers people more options and
greater control.
For example, you might want to use direct payments to pay for a personal assistant, or use
the money to pay for a care worker from an independent care provider. You may want to
pay for a community service that helps you to be more independent.
If the money is spent on things not covered by your support plan, you may be asked to pay
that money back.
Paying for services from an independent care provider
You can use some or all of your direct payments to pay for services from an independent
care provider. You may wish to check they are registered with the Care Quality Commission
or an equivalent organisation.
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ii. Council-managed budgets
A council-managed budget is where we manage your personal budget for you and arrange
your support.
This can be because:
• You wish to use services provided by us, as our services cannot be purchased directly;
• You do not wish to manage the money yourself;
•	You are not able to consent to receive direct payments due to lack of mental capacity,
and there isn’t an authorised ‘suitable person’ who can manage the personal budget on
your behalf.
A council managed budget can be offered for:
•
•
•
•
•

Care provided in your home (domiciliary care) by an independent provider;
Day care provided by an independent provider;
A short stay in a residential or nursing home (respite);
Transport; or
Outreach support, for example, practical support in your home or local community.

You will need to discuss what support you need with a social care worker. This information
will be included in your support plan.
We will arrange the service, but you will need to agree with the provider how and when you
want the service.
If you wish to change some of your support arrangements at any time, please discuss this
with one of the Health & Social Care Coordinators in the Health & Social Care teams.
If you would like more choice and flexibility in the way your support is provided it may be
possible for you to receive direct payments for some of your personal budget.
H) HOUSING
Housing Options can help you by:
• Talking with you about possible solutions to your housing needs.
•	Give you free, impartial and confidential advice (unless we feel that you are in danger
and then we will have to share information about you with our partners to help keep you
safe).
• Try to support you to stay in your own home
• Support you to find alternative accommodation.
•	Our service can give you information, carry out case work, advocate on your behalf and
signpost you to other relevant services. www.torbay.gov.uk/housing
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Devon Home Choice:
There are no council homes available in Torbay but social housing is offered by various
housing associations such as Sanctuary Housing and Westward Housing. All social
housing available in Devon is advertised through Devon Home Choice.
Properties are not allocated but tenants bid on any they are interested in renting. To be
eligible to bid on a property you must apply to join the waiting list. You will then be assessed
and placed in one of 5 bands from A - E.
Band A is for people assessed as having a very high priority housing need and band E is
for people assessed as having no housing need. If you are placed in band E you will not
be able to bid on properties.
The number of properties available is limited and there is a long waiting list so most people
will not be successful in getting a social housing property. If you are able to bid it can
typically take 18 - 24 months to be successful, so if you need to move quickly then you
should not rely on this and consider other housing options.
For further information go to: www.devonhomechoice.com
I) RESIDENTIAL AND NURSING HOME CARE
Wherever possible, care and support will enable you to continue living independently in
your own home. Some people enter a care home, often at a time of crisis, because they
are not aware of the care and support available in the community. You are advised to seek
information about all of the options available to you when you are planning your care.
If you have high needs and your condition is complex and perhaps fluctuating, it may be
that residential or nursing home care is the right option for you. Admission to a care home
can be for a short-stay following a period in hospital, to provide a short break or on a
permanent basis.
If you need to stay in a residential or nursing home it is important to make sure this is the
right choice for you and you understand how much the care home may cost for the length
of your stay. If you are paying the care home fees from your own savings/capital, you are
strongly advised to seek the help of an independent financial adviser specialising in longterm care. The Society of Later Life Advisors (SOLLA) registers locally-based Independent
Financial Advisors in our area.
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Chapter 7
Other Information
A) AREAS FOR WHICH WE ARE NOT RESPONSIBLE
•

We are not responsible for welfare benefits

These are dealt with by the Department for Work and Pensions (you can find out more
on the www.gov.uk website). However, should you require services, we do have staff
who undertake financial assessments, who can help make sure that you are receiving the
benefits to which you are entitled.
•

We do not provide legal advice

Free legal advice is available through your local Citizens Advice Bureau, who can also tell
you how to obtain legal aid from solicitors.
If they cannot help you directly, they will provide you with information and point you to other
organisations that may be able to assist.
B) APPEALING AGAINST OUR DECISIONS
If you are not happy with a decision taken about your eligibility for funded social care, your
assessment, the amount of money you have been given to meet your social care needs, or
your support plan, you can appeal.
An appeal is a way of asking for a review of a decision and will make sure you get a quick
response. It is one way of dealing with concerns or complaints.
If you need assistance to make an appeal please contact us and we will help you find an
advocacy service (someone who will act on your behalf).
If you would like more information about the appeals process you can ask your social care
worker, visit our website
The appeals process does not affect your rights to contact the Local Government
Ombudsman at any time. However, it will only usually investigate a complaint after you
have given us a chance to deal with it ourselves first. See page 39 for the Local Government
Ombudsman contact details.
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C) HEALTHWATCH TORBAY
You can also feedback about our services through Healthwatch Torbay, which has a Rate
and Review facility on its website. Your suggestions will help us improve our services.
Healthwatch is a consumer champion for health and social care and represents patients,
customers, and public interests locally and nationally. It is independent of local councils
and the NHS.
You can contact Healthwatch Torbay by phoning 0800 052 0029,
emailing info@healthwatchtorbay.org.uk
or visiting www.healthwatchtorbay.org.uk - to leave your feedback, click on ‘Review a
Service’.
D) GIVE US YOUR VIEWS
Comments, compliments and complaints
We try to make sure that we always provide a high-quality service, but we know that there
may be times when you are not entirely satisfied.
If you are not happy or are worried about your situation, tell someone you feel might be
able to help you. The person from our service you have been in contact with, or their
manager, is often the best person to help you. Alternatively you can contact our Feedback
and Engagement Team for adult community service. See contact details on page 38.
Please let us know if you have found our services useful, or if we could improve them.
E) CONTACT US
To find out more information about anything you have read in this booklet or to see how
social care support can help you, please contact our Customer Services Centre.
Telephone: 01803 219700
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F) OTHER CONTACTS
Age UK Torbay
Telephone: 01803 555 181
Website: www.ageuktorbay.org.uk
Care Quality Commission
CQC Helpline: 03000 616161 (Monday to Friday 8.30 am – 5.30 pm)
Website: www.cqc.org.uk
Email: via website or enquiries@cqc.org.uk
Carers Services - Torbay
Signposts for Carers: 01803 666620
Website: www.torbayandsouthdevon.nhs.uk/carers
Citizens Advice
National Website: www.citizensadvice.org.uk
Local Website: www.torbaycab.org.uk
Telephone: Paignton CAB: 01803 521726 or Debt Advice Unit: 01803 297803
Customer Service Centre
Telephone: 01803 219700
Devon PA Bank
Website www.devonchoiceandsupport.org
Telephone: 01392 459222
Disability Information Service
Website: www.torbayandsouthdevon.nhs.uk/dis
Telephone: 0300 456 8373
Feedback and Engagement Team
Website: www.torbayandsouthdevon.nhs.uk/contact-us
Telephone: 01803 217397 or 0800 032 7657
Find Me Good Care
Website: www.scie.org.uk/findmegoodcare
GOV.UK
Website: www.gov.uk
Healthwatch Torbay
Website: www.healthwatchtorbay.org.uk
Telephone: 0800 052 0029
Text: 07584 483373
Email: info@healthwatchtorbay.org.uk
Independent Age
Telephone: 0800 319 6789
Website: www.independentage.org
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Local Government Ombudsman
Website: www.lgo.org.uk
Helpline: 0300 061 0614
Money Advice Service
Telephone: 0300 500 5000
Website: www.moneyadviceservice.org.uk
NHS Choices
Website: www.nhs.uk
Sensory Team
Telephone: 01803 219800
Text: 07833 194328
Email: tctsensory.admin@nhs.net
Website: www.tsdhc.nhs.uk/ourservices/sensoryvisualandhearing
SOLLA (Society of Later Life Advisers)
Telephone: 0333 2020 454
Website: www.societyoflaterlifeadvisers.co.uk
Torbay and South Devon NHS Foundation Trust
Website: www.torbayandsouthdevon.nhs.uk
Torbay Telehealthcare Service
Telephone: 0300 456 4861
Website: www.tsdhc.nhs.uk/alarms
Email: enquiries.torbaylifeline@nhs.net
NB. T
 his is the service operated by our Trust - for details of other services please consult the
Telecare Services Association at www.telecare.org.uk, telephone: 01625 520320
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Directory of Local Services
These pages contain details of companies and organisations whose services you may find
relevant and helpful.
Torbay Council & Torbay and South Devon NHS Foundation Trust would like to thank all the
various advertisers for their participation in this guide.
However, these companies should not be seen as being either recommended or endorsed
by Torbay Council or Torbay and South Devon NHS Foundation Trust.
Page
Home Care, Home Support & Respite Care
Live in Care
Learning Disabilities

49 - 51, 60
59

Day Care Centre

48, 59

Residential Care

48

Charities
Meal Provider
Stair Lifts
Adaptations

45, 47, 52, 53
54, 55
50
54, 57

Physiotherapy

58

Podiatry

58

Legal Advice and Dispute Resolutions

52

Case Management

56

Retirement Services

57

Whilst every care has been taken to make sure
the information in this publication is up to date it
is not intended to be a complete and authoritative
statement of the Law on the issues covered. The
publishers and the promoters cannot accept
responsibility for any loss arising from the use of
information contained in this publication.
Designed and published by
Renrows Marketing Consultants Ltd (01253) 716400
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2, 43, 44, 48 - 51, 57, 59 - 60

Whilst we have taken every care in compiling this
booklet, the publishers and promoters cannot accept
responsibility for any inaccuracies. The inclusion of
any advertisement in no way endorses the services
or products sold.
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Directory of Advertisers
Page
Age UK Torbay

45

Alzheimer’s Society (kindly donated by Maids Care CIC)

47

Angel Home Care

60

Care Company (SW) Ltd

49, 50

CASCAIDr

52

Dolphin Stair Lifts

50

First Class Builders

54

Foot Clinic

58

Harbour Rise

48

Healthwatch Torbay

53

Home Delivery Lunch

54

Home Instead
Maids Care CIC
Mears

2, 43
44
42, 46

Notaro Live in Care

51

Quality Care Devon

30 - 31

Sense Ability Therapy

58

Silver Service Ltd

57

Step One Services Ltd

59

Teign Angels

48

Westcountry Case Management

56

Wiltshire Farm Foods

55
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Exceeding excellence
in care
Mears is a leading provider of personalised care and support services helping people
to live independently in their own homes. We provide a wide range of services
tailored to meet individual needs from our network of local branches across England,
Scotland and Wales. At Mears we believe passionately in providing excellent care
services that enhance people’s physical, emotional and social wellbeing.
We work closely with you and your family to create exactly the right package with affordable
home care fees. Whether you need just a 30-minute visit a day, or a little extra care at home
once a week, we can tailor a package that can be changed anytime.
Find out how our home care packages can keep things just the way you want:
call or email us for free on the details below and we’ll let you know how we can
meet your specific home care needs, without obligation.

t: 0330 123 9771 I e: torbay.care@mearsgroup.co.uk I w: www.mearsgroup.co.uk/care

E
C
A
L
P
A GREAT

K
R
O
W
TO

JOIN OUR TEAM
• Excellent training
• Great rates of pay

• Previous experience
not necessary

Do you have a warm heart and caring nature? Then you sound perfect for
us. We are always recruiting for CAREGivers to work with our lovely clients.

Contact us today
Call: 01803 611630 | Website: www.homeinstead.co.uk/southdevon
Each Home Instead Senior Care® franchise office is independently owned and operated. Copyright © Home Instead 2018.

DELIVERING HIGH
QUALITY CARE

IN YOUR OWN HOME

IN OUR COMMUNITY
OF TORBAY

WELLBEING IS AT THE HEART OF EVERYTHING WE DO
We are passionate about serving you and our community with the
highest quality and loving care possible.
We recognise it is the inner person that is important regardless of external
appearance and circumstances.
Our holistic home care and support approach will enable you to remain in the
comfort of your own home if you so wish.
Our care model works from the inside out to support your independence and
empowerment. The key to this is empowering our wonderful carers as well, and
our small teams will work together to get the best outcomes for you.
YOU COME FIRST:

OUR PERSONAL CARE SERVICES
• Help with bathing

• Assist with dressing
• Hair care

• Help with incontinence care
• Assist with eating

• Medication reminders

• Assist with morning/wake up routines

• Assist with evening & bedtime routines

• Care decisions start with your changing needs
• Care plans are co-created with you and your families
• Focusing on using and building on your capabilities
and securing independence

OUR DEMENTIA CARE SERVICES

• Company & conversation
Maids Care CIC
Suite G1.13
Torbay Business Centre
Lymington Road
Torquay
TQ1 4BD
T: 01803 450001
E: info@maidscare.co.uk
www.maidscare.co.uk

• Medication reminders

• Cooking & monitoring meal time
• Safety & security

• Memory stimulation

• Help with medical visits/appointments
• Social groups & activities

• Support in the community

Advice, support and help for
EVERYONE over 50 in Torbay
I will never be
able to repay
Age UK Torbay
for all the help
they have given
me

Information and advice

- Welfare benefits advice
- Pension credit
- Housing Benefit and Council Tax
- Attendance Allowance
- Personal Independence Payment
- Community Care Advice
- Housing options

Care and support

- Weekly Days out - small groups
- Home support - same carer daily
- Befriending and Careline
- Companionship care

Wellbeing

- Helping to reduce loneliness & isolation
- Outreach
- Lunch clubs and Men’s clubs

The Home
Support service is
fantastic. It has
enabled me to
stay in my own
home...

Social activities

£1.172
million

benefit entitlements
claimed 2017

How can we help you? Call 01803 555 181
www.ageuktorbay.org.uk
Helping people love later life in Torbay
Registered charity no: 1084684

Could you be the
difference?
We are looking for Care Workers to join our friendly Torbay team, covering
Torquay, Paignton, Brixham and the surrounding areas. Whether you’re
experienced in the field, or are new to providing care in the home, we’d
love to hear from you!
In return, we offer:

Competitive salary, pension and benefits package | fully accredited training and support
provided | fantastic refer a friend scheme | Flexible working hours | company paid enhanced
DBS check.
For more information, or for an informal discussion, please contact
us on the details below.

t: 0330 123 9771 (option 3), 07714 395 744 I e: enquiries.tsdrecruitment@mearsgroup.co.uk

Get personal advice and
practical support from our
Dementia Support service
Find one-to-one personalised support
in Torbay
Face-to-face, over the phone or
in writing we can help you
Get in touch today
0300 123 2029
devon@alzheimers.org.uk

Alzheimer’s Society operates in England, Wales and Northern Ireland.
Registered charity no. 296645

Here for
everyone
affected by
dementia

Harbour Rise is a residential care home and day care
centre. We oﬀer multiple forms of care for those in
need, specialising in Dementia, Parkinson and elderly
support in luxury accommodation. Our Day Care
Centre oﬀers care and support for those living alone
requiring companionship, and those being cared for
by others to oﬀer a level of short term daily respite.
For those living alone the service provides a social
outlook in addition to support with their individual
disabilities. For those cared for by others the service
oﬀers respite in addition to support and advice.
Care is provided for up to 20 people per day.

Please call us on 01803 551834
for more information or to
arrange a visit. Also, have a
look at our website to learn
more about our community

The day service acts as a vital role in the community,
not only does it oﬀer companionship, but due to the
available transport from two separate vehicles it
allows the collection and return of individuals to and
from their own homes at their leisure.

Harbour Rise • 2 Alta Vista Road, Paignton, Devon TQ4 6BZ
enquiries@harbourrise.co.uk • www.harbourrise.co.uk • t. 01803 551834

©

DO YOU NEED
SUPPORT AT HOME?
Teign Angels oﬀer an individual, professional
yet friendly approach to caring.
Specialising in:
• Personal Care Services
• Companionship Services
• Home Support Services
• Respite Services
N 01626 201364
E dawn@teignangels.co.uk
D www.teignangels.co.uk
Covering: Newton Abbot, Kingsteignton,
Kingskerswell, Ipplepen, Ogwell, Combeinteignhead,
Stokeinteignhead and surrounding areas
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"Caring where

Care comes firs

t ..."

Teign
Angels

Tel: 01548 521789

Website: www.thecarecompany.org

The Care Company (SW) Ltd
Helping people to continuing living in their own homes

The Care Company (SW) Ltd is a domiciliary care agency providing care to people in their own homes.
Our aim is to provide high quality care services and to acknowledge the increasing demand of people who
wish to live as independently as possible. We offer care services from 30 minutes up to 24 hours live in care.
The core of our aim is to help service users to maintain dignity by allowing them the right of choice in
having care workers to support them in their own homes.
Person Care - Live in Care - Day to Day Needs - Meal Preparation - Domestic Duties - Shopping Service
Pension Collection - Appointments

The Care Company (SW) Ltd | Little Spires | Totnes | Devon | TQ9 7QE

Award Winning Live In Care
At home for up to 24 hrs a day
Award Winning Care Services - Winners of Home Care in the South West for 2017
and Private Health Care Awards 2018

- Person Care
- Live In Care
- Day to Day Needs
- Meal Preparation

- Domestic Duties
- Shopping Services
- Appointments
- Pension Collection

The Care Company (SW) Ltd | Little Spires | Totnes | Devon | TQ9 7QE
Call: 01548 521789 | E-mail: sarah@thecarecompanysw.co.uk | www.thecarecompany.org

01363 776486
We’re an independent family business
with over 20 years' experience
- installing new and reconditioned stair
lifts, through floor lifts and platform lifts.
• Mobility equipment also available
• Rental option for stairlifts
• 2 year warranty on all new stairlifts
YOUR STAIR LIFT
SPECIALISTS IN DEVON
Call us now for a free, no-obligation
survey and quote.

Creedy Vale, Down End, Crediton EX17 1HN

www.dolphindevon.co.uk
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CALL US ON 0845 519 0800

What does home
mean to you?
Your home is your castle, your sanctuary.
This incredible place is so special, so why

should you leave your home, if your health
needs change?

•

Stay within your own home

•

Retain your independence

•

Affordable

•

Flexible

•

Employed, experienced carers

•

Couples / Families remain together

•

Beloved pets can be kept

•

Incomparable 1 2 1 support

Notaro Live in Care have a simple, affordable,
solution. We provide trained, employed carers to live
with you, in your home. Caring and supporting you
to retain your independence in a place you love. A
number of individuals and couples have chosen our
service in your area already and are benefiting greatly
from the joys a Live in Carer can bring.

We’ve lived here all our lives, when my husband developed dementia, knowing he
could stay in his world, changed mine. I’ve been over the moon and overjoyed with
Karina, our carer, she’s been incredibly kind and supportive.
- Mrs P (Finchley, London)

To find out more, or to request a brochure, call our friendly local
team on: 0845 519 0800 or email enquiry@liveincare.com

Visit us at: www.liveincare.com

Centre for Adults’ Social Care - Advice, Information and Dispute Resolution

CASCAIDr
Free Advice - for upholding adults’ Health and Care Act rights

CASCAIDr is a new national advice charity, providing specialist legal advice about everyone’s
rights to have their needs for care and support decided lawfully, reasonably and fairly.
We aim to empower and support people, their carers and practitioners working in the health
and care sector to resolve disagreements about access to services.

Most people only seek support or come to rely on
social care services and funding, in times of crisis.
Family members and carers, exhausted by providing
dedicated care, rarely have the energy required to
navigate referral processes or complaints procedures
to secure fair processes and lawful packages of care.

WHAT SORT OF PROBLEMS
DO WE TAKE ON FOR FREE?
• Access to funded independent advocacy rights;
• Whether assessments are compliant with the law;
• Whether councils are following
the statutory Guidance;
• Rights to funding for sufficient levels of care
to avoid support needs escalating
or sacrificing carers’ wellbeing;
• The legality of proposed cuts to care plans.
For wider problems, complaints, more complex
issues, etc, we charge a low cost fee of £125 ph.

WHAT DOES CASCAIDr’s
SERVICE INCLUDE?
• A telephone helpline - 4 days a week - for a
booked half hour free ‘steer’ for people who
are not sure if they’ve even got a legal problem.
• A referral form for people to fill in online.

• Volunteers to help people to express all the relevant
detail of their predicament, if they are struggling.
• Expert advisers who will produce the checklist
and letters that are the free output.
• Support and guidance for those who want to
crowdfund to bring formal legal proceedings.

WHAT CAN PEOPLE EXPECT?
CASCAIDr ADVISERS WILL:
• Analyse a situation for omissions to comply
with the Care Act or public law principles.
• Give the client a checklist to take back
to the council/CCG.
• Write a letter in the form of a pre-action protocol
letter, setting out what’s not been done correctly
• Seek advice on the client’s behalf,
from a direct access barrister.
• Consider helping the client crowdfund so that
the council or CCG knows that the client can, if
required, challenge unlawful decisions in Court.
Where issues can’t be resolved through dialogue and
a barrister has given a positive opinion on the merits of
the case, CASCAIDr may support crowdfunding to
secure legal challenges.
This not only strengthens an individual’s position, but also
supports widespread lawful decision-making by clarifying
any areas of uncertainty in the current legal framework.

WAYS TO SUPPORT CASCAIDr

VISIT OUR WEBSITE
www.cascaidr.org.uk
for info, and casework
and volunteering opportunities

GET ON SOCIAL MEDIA!
@CASCAIDr on Twitter
and Facebook,
and Belinda Schwehr
on LinkedIn

HELP US FUNDRAISE
How to Donate
and get HMRC to pay
25% extra by way of GiftAid
• MyDonate.BT.com
• Or text CASC41 £10 to 70070

GET IN TOUCH? Telephone: 01252 560 856 or email: belinda@cascaidr.org.uk

01803 552505

Address: 112 Torquay Road, Paignton, TQ3 2AH

First Class Independent Living has developed a reputation
over 25 years’ in providing future proof and family friendly
adaptations to the home. Our skilled and qualified tradesmen
are committed to ensuring all of those needs are met.
We carry out alterations to help you cope with changing
circumstances, whether it be in the kitchen, bathroom,
sleeping or living areas, stairs, gardens or entrances. As a
construction company we can undertake alterations by our
specialist, skilled workforce.
Our experts make sure you can make full use of your kitchen or
bathroom with specialist equipment, innovative design and building
alterations if needed. Each room is designed to suit individual needs
while taking into account the needs of other family members.
Our extensive showroom, located in Kingsteignton, which is
accessible via a through floor lift, is dedicated to displays of mobility
adaptations such as level access bathing and a kitchen with an
electronic rise and fall work top. We have a wide range of kitchen and
bathroom equipment arranged on-site, all of which are fully operational.
We specialise in quality home improvement designs, builds and
installations, wet rooms and adaptations for people with mobility issues.

16 Rydon Industrial Estate, Kingsteignton TQ12 3SJ
N 01626 332210 E info@firstclassbuilders.co.uk
www.firstclassbuilders.co.uk

Opening Times: Monday to Friday 8am – 5pm / Saturday 8.30am – 1pm
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SAVOUR
EVERY MOMENT

With our delicious frozen meals and desserts, prepared by award-winning chefs and delivered free
by your local team, you’ve more time to enjoy doing the things you love.
For your free brochure visit wiltshirefarmfoods.com or call

OVER 300 DELICIOUS DISHES
FREE FRIENDLY DELIVERY
TRUSTED LOCAL SERVICE

01626 821 182

Registered
With over 35 experienced case managers throughout the south west,
we have provided specialist case management for over 20 years.
After an illness, accident or injury, the journey maximising independence and quality of life may
seem onerous to the client and family. Case managers can help with this journey, moving at a
pace that fits the situation.
We have expertise in providing case and care management for adults and children who have
complex and sometimes challenging needs. We also provide a service for clients with more
moderate problems who may require less intensive support.
Our registration with the CQC enables us to assist with the recruitment and management of
support workers.
Our experienced case managers, who are all registered health professionals, help people reach their
goals, maximise their potential and quality of life, considering past experiences and future aspirations.
This help could include:
• Setting up and co-ordinating a package of care
• Finding the right therapist to assist with your rehabilitation
• Assisting with NHS CHC funding applications
and managing personal budgets
• Sourcing specialist accommodation and adaptations
• Assisting with co-ordinating holidays and leisure activities
• Signposting to appropriate services
Contact Wendy Hill for details of care management or for our case management service.
If you are a registered health professional and are interested in working as a case manager
please contact Wendy Hill or Claire Booth.

...for adults and children with brain,
complex physical and psychological injury,
facilitating independence and quality of life.

01626 770729
info@westcountrycasemanagement.co.uk
www.westcountrycasemanagement.co.uk

CRBü

INSURED

Silver
Service
Ltd
RETIREMENT SERVICES
FOR ALLYOUR RETIREMENT NEEDS

DOMESTIC HELP
Wet Rooms

Lift & Rise Chairs
Electric Raise & Lower Beds
Wingback Chairs
Adjustable Tables

DAILY CARE VISITS AVAILABLE
HOME MAINTENANCE

CAR CARE

Wheelchair Accessible Conversions
Washing ■ Cleaning
Ramps
Fluid Checks
Custom Made Hand Rails
Any Length Interior & Exterior PRESSURE CLEANING
Drive ■ Patio ■ Walkway

PAINTING

Interior ■ Exterior

GENERAL REPAIRS
Carpentry

GARDENING ■ LAWN

HOME SAFETY CHECKS

Smoke / Carbon Monoxide Detectors
Fire Extinguishers

Tel:01803-897616

email: david@silverserviceltd.co.uk

www.silverserviceltd.co.uk

PHYS IOT HE RAPY
& PILATES CLINIC

sense
ability
therapy

LED BY HIGHLY QUALIFIED,
EXPERIENCED PHYSIOTHERAPISTS.
•
•
•
•
•
•

Neurorehab (Stroke, MS, PD, Brain Injury)
Litegait Walking Therapy – Improve Your Mobility
Chronic Back/Neck/Joint Pain
Functional Electrical Stimulation
Dizziness and Balance Problems
Pilates and More…

Contact Jenny now for more information

N 07775 844839
E senseabilitytherapy@gmail.com
D www.senseabilitytherapy.co.uk

The
Foot
Clinic
Chiropodists & Podiatrists
Excellence In Footcare For Torbay
Routine treatment for callus,
corns & problem nails
Treatment of ingrown toenails
Diabetic footcare
"Nails Only" care from only £13
Musculo-skeletal podiatry for
biomechanical problems & orthotics
Cryotherapy for verrucae

01803 525533

300b Torquay Rd, Preston, TQ3 2ER
www.thefootclinicpaignton.co.uk
info@thefootclinicpaignton.co.uk
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Based at
Dainton Park Golf Club,
Totnes Road, Ipplepen, TQ12 5TN.
Sense Ability Therapy Ltd,
Company No: 9798257

The Foot Care
You Need At
A Fair Price!
We will be celebrating 20
years in Torbay this year
and are as committed
now as ever to providing
you with a full range of
affordable, high quality
foot care options from
our low cost 'Nails Only'
service (from £13.00
after assessment) to our
routine foot care (£27.00)
and options for more
specialist
treatment
when needed.
Whatever your foot care
needs our team are here
to help.

Day Centre Community Support and Enabling
The Old Surgery Market Square Newton Abbot
South Devon TQ12 2QZ

Dementia Care
In your Own Home, Community or
Building Based Services (Day Centre)

Home and Community
Support with Personal Care, Medication,
Shopping, Cooking, Cleaning,
Appointments, Days Out, Bingo etc.

Building Based Services (Day Centre)

Full or half days and drop in. Activities will include arts and crafts, wellbeing and memory
sessions, days out and best of all a safe and fun environment for your loved ones.
Full day 9am – 5pm Half day 9am -1pm or 1pm-5pm 7 days a week
Or if you need to go shopping why not use our drop in sessions which will be charged at an
hourly rate. Meals can be provided on request and dietary requirements met as well as
support with medication.
Prices may vary as the level of support is tailored to the individual’s needs.
All staff are trained and DBS checked.
We are a family business supporting people throughout Teignbridge for the last 25 years and
we would like you to be part of that family, so please call us to visit you or visit the day
centre and have a chat about support for you and your family.
Telephone 01626 202141 for Support/info - 01626 200772 for Accounts - Fax 01626 202140 Email
enquiries@steponeservicesltd.co.uk / www.steponeservicesltd.co.uk

Registered in England and Wales Company Number 05447893

The Caring Alternative
to Residential Care
Services We Provide:
Personal Care, Assistance with bathing & dressing,
Meal & food preparation, Shopping & General Domestic
24hr Live In Care, Waking Nights, Sitting Service & Respite Care

Tel: 01626 830343 or 07901 60254l
info@angelhomecare.co.uk
www.angelhomecare.co.uk

Ambassador for Proud To Care Devon
81 Fore Street, Bovey Tracey TQ13 9AB

Angel Care (Devon) Ltd trading as Angel Home Care.
Company registration 07250448. Company Registered in England and Wales

Registered60

