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Hospital Passport for people with Learning Disabilities






Please take this Hospital Passport if you have to go into hospital.

This Hospital Passport gives staff looking after you important information about you. Please ask staff to read it.

You can contact the Learning Disability Liaison Team when you are coming into the Hospital.

                Telephone:  01271 314171

        Email:  rduh.learningdisability-northern@nhs.net  
                    	

           
Hospital Passport updated on: 	(Month)   ………      (Year)   20......
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This Hospital Passport was developed by the Learning Disability Liaison Team and  Derriford User Group (DUG) within University Hospitals Plymouth NHS Trust. This is based on the original work created by the Gloucester Partnership NHS Trust & Royal Cornwall Hospitals NHS Trust. Images ©Photosymbols and ©Shutterstock. July 2021.


	
	
	

	
	RED
Things you MUST know about me
	

	
	
	

	[image: Photograph of a seated person in dark clothing beside a light-colored service dog. Checkerboard background frames a friendly portrait-style scene, with dog wearing a harness and person holding its leash.][image: Calendar icon depicting a monthly date page with three metal binding rings. Light gray header sits above a white grid labeled Sunday through Saturday, with dates 1–30 arranged across five rows.][image: Black silhouette illustration of a person raising one hand in a waving gesture. Plain light background emphasizes figure’s outline and greeting pose.][image: Photograph of a two-story brick-and-stucco townhouse with white-framed windows, front door, and attached green garage. Gabled roof, small upper dormer, and front landscaping highlight residential exterior design.][image: Photograph depicts a smiling child in a blue patterned dress holding a black-and-white cat, whose tail extends rightward. Neutral gray checkerboard background isolates subjects and emphasizes their affectionate interaction.][image: Photographic graphic illustrating confusion, featuring a smiling woman in a bright pink shirt with one hand on her head. Large black question mark appears at left against a gray-and-white checkerboard background.]
	Name:					                   NHS No: 

I like to be known as:

Address:				                   Tel No:


Date of Birth:				                   GP:

Please check that I fully understand my choices around what will happen if I do or don’t have treatment.

I am the only carer for a person or a Pet:         Yes / No  
Details: 
	

	[image: Photograph shows five casually dressed people seated together, including young adults and a woman in a pink sweater. Casual grouping and varied clothing suggest a relaxed social gathering or portrait.][image: Photograph shows a woman and man engaged in a face-to-face conversation. Woman wears black clothing and glasses, while man wears a plaid shirt, suggesting an interview or professional discussion.][image: Photograph of a black push-button landline telephone on a gray-and-white checkerboard background. Numeric keypad includes digits 1–9, star, zero, and pound keys, with handset and coiled cord visible.]
	Next of Kin:					          Tel No: 
Relationship:

Care Provider:				          Tel No: 
Key worker/Main carer:			          Tel No: 

Known to Social Services?  Yes / No
Contact name:				          Tel No:

Who I would like you to contact first: 
Tel No:
	 

	[image: Religious-symbol chart showing nine faith traditions arranged in a 3×3 grid. Symbols include Christian cross, Islamic crescent and star, Jewish Star of David, Taoist yin-yang, Hindu Om, Buddhist Dharma wheel, Sikh Khanda, Chinese philosophical symbol, and Shinto torii.]
	Religion/Religious requests:

	

	[image: Photograph of a woman in a red shirt holding a red face mask over her nose and mouth. White background emphasizes mask use and protective health behavior.][image: http://cdn.shopify.com/s/files/1/0606/1553/products/Plan-3_large.png?v=1453385541][image: Photograph of two people engaged in conversation, with a blank speech bubble between them. A seated woman gestures toward a seated man wearing a plaid shirt, suggesting an interview or discussion.]
	Allergies:


Current medical conditions:


End of Life plan in place:  Yes / No                    If Yes, please supply a copy.

How I want difficult or bad news broken to me: 


My preferred communication method to help me understand is: 
Speaking   /   Signing   /   Pictures   /   Other:


	

	
	This is my normal Baseline, and my NEWS2 Score is              (if known)
	Respirations
	Saturations
	Blood Pressure
	Heart rate
	Temperature

	
	
	
	
	



	

	
	
	

	
	
	

	
	Amber
Things you NEED know about me
	

	
	
	

	[image: Photograph of six adults posing together, including two people seated in wheelchairs. Group represents inclusion and community, with colorful casual clothing and smiling expressions.]
	For me to feel safe – e.g. bed rails, people to support me, what I understand?




	

	[image: Photograph illustrating accessibility and interpersonal support, featuring a person using a powered wheelchair. Two people assist or greet wheelchair user, with one person standing and another behind, emphasizing inclusion and mobility support.]
	Level of support – e.g. who needs to stay with me and how often?



	

	[image: Photograph of an adult wearing a red shirt covering their face with both hands. Pose suggests distress, frustration, embarrassment, or sadness against a plain white background.]
	If I am anxious it helps if you…



	

	[image: Accessibility icon representing hearing impairment or deafness, with a white ear crossed by a diagonal slash. Black rounded-square background provides high contrast and signals audio-accessibility information.][image: A pair of black frames glasses]
	Seeing/Hearing – e.g. glasses, hearing aids?
	

	[image: Photograph of a silver blister pack containing multiple pill-shaped compartments arranged in rows. Dark circular cavities along lower edge and raised capsules across upper rows show packaging structure, with no visible labels or text.]
	How I take medication – e.g. oral / syrup / peg.
	

	[image: Photograph of a three-piece stainless-steel cutlery set arranged vertically against a white background. Fork, knife, and spoon feature simple reflective handles and polished metal surfaces.]
	Eating (swallowing) – e.g. dentures, food cut up, choking, eating aids, help with feeding, peg.



	

	[image: Photograph of a red ceramic mug with a curved handle and blue straw against a plain white background. Product-style composition highlights mug shape, deep red color, and contrasting straw.]
	Drinking (swallowing) – e.g. Small amounts, choking, what I like to drink, what I drink from.



	

	[image: Photograph of a blue-and-black four-legged walker designed to provide mobility support. Tubular frame features handgrips, horizontal support bars, and black rubber feet on each leg.]
	How I get around – e.g. mobile, aids, hoist transfer.
	

	[image: Product photograph of a white shower or commode chair designed for seated bathing and bathroom assistance. Padded seat and backrest, gray armrests, side handles, and four adjustable metal legs with rubber feet provide support and stability.]
	Going to the toilet – e.g. independent, pads, catheter, aids needed.

	

	[image: Photograph of smiling woman in white cartoon-print pajamas holding red and blue dental-care items near her mouth. White background and playful pose suggest a lighthearted oral-hygiene or dental-care theme.]
	Personal care – e.g. dressing, washing, etc.



	

	[image: Photograph of sleeping child resting on a purple pillow, wearing white pajamas with colorful designs. Soft lighting and curled posture convey comfort and peaceful rest.]
	Sleeping – e.g. sleep pattern, sleep routine, sleep system, posture?

	

	
	
	

	
	
	

	
	Green
Things you SHOULD know about me
	

	
	
	

	
	
Think about – what upsets you, what makes you happy, things you like to do such as watching TV, reading and listening to music. How do you want people to talk to you (don’t shout). Food likes, dislikes, physical touch, special needs, routines, things that keep you safe.

	

	
	
	

	
	[image: Photograph showing a human hand making a thumbs-up gesture. Plain white background emphasizes positive approval or agreement.]Things I like

	[image: Photograph showing a dark-skinned hand giving a thumbs-down gesture. Gesture commonly signals disapproval, rejection, or a negative response against a plain white background.]Things I DO NOT like





	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	



	
	
	
	
	

	
	
	
	
PAIN

	

	
	
	
	
	

	





















	[image: Photograph showing smiling woman seated in a colorful wheelchair, holding a white cloth. Isolated subject appears against a gray-and-white checkerboard background, suggesting a cutout or product illustration.][image: Photograph depicts several adults standing together, with figures wearing gray, blue, black, orange, and red clothing. Casual group scene emphasizes people and varied attire.][image: Photograph showing a smiling older man with short gray hair wearing a striped polo shirt. Gray checkerboard background frames head-and-shoulders portrait, likely used as a profile or character reference.][image: Whistle 2]
	
	
What I look like when I am WELL: (What does my face, skin, eyes look like?)




How do I sound when I am WELL: (What do I sound like, how do I communicate?)



Body movements when I am WELL: (What does my body look like?)




Other things to know, when I am WELL:

	

	

	
	
	
	
	

	























	[image: Frustrated][image: Cry 3][image: A book with "Plan" written on the front][image: Toothache 2][image: Shouting]
	
	
What I look like when I am UNWELL/in PAIN: (What does my face, skin, eyes look like?)




How do I sound when I am UNWELL/in PAIN: (What do I sound like, how do I communicate?)




Body movements when I am UNWELL/in PAIN: (What does my body look like?)




Other things to know, when I am UNWELL/in PAIN:




What you need to do FIRST when I am UNWELL/in PAIN:
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