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This is a controlled document.  It should not be altered in any way without the 
express permission of the author or their representative. 

On receipt of a new version, please destroy all previous versions. 

 
Document Information 

 

Date of Issue: 30 September 2020 Next Review 
Date: 

November 2020 

Version: 4 Last Review 
Date: 

July 2017 

Author: Christine Evenden, Disability Information Service 
 

Directorate: Operations 
 

 

Important: 
Please ensure that you are using the latest version of this information 
sheet.  To check this, go to our information sheets page on the Trust 
website at www.torbayandsouthdevon.nhs.uk/disinfosheets or call the 
Disability Information Service on 0300 456 8373. 
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About this information sheet 
 
This is one of a series of regularly updated local information sheets that 
aim to meet the most common information needs of people with 
disabilities and carers in Torbay. 
 
The information should be used as a guide only, as it may not cover all 
the organisations that can help with your needs. Torbay Disability 
Information Service (part of Torbay and South Devon NHS Foundation 
Trust) cannot guarantee the accuracy of the information or the quality of 
service provided by the organisations. No liability can be accepted for 
loss, damage, or injury arising out of any contract made by a private 
individual with any of the organisations listed. 
 
Details change often, so please make sure you are using the current 
edition. Latest copies of the sheets are published on the following website 
page: 
 
www.torbayandsouthdevon.nhs.uk/disinfosheets 
 

If you do not have Internet access, you can ask for single copies from our 
office.   
 
A full list of our other information sheet titles can be found at the end of 
this sheet.   
 

Information can be made available in other formats and 
languages. Please let us know what your needs are.     
 
Torbay Disability Information Service 
4th Floor, Union House 
Union Street 
Torquay  
TQ1 3YA 
 
Telephone:  0300 456 8373  
Email:  dis.torbay@nhs.net 
 
 
 
 
 
 

http://www.torbayandsouthdevon.nhs.uk/disinfosheets
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Introduction 
 
Torbay Disability Information Service provides information and advice on 
physical disabilities, sensory disabilities, mental health conditions and learning 
disabilities. Other agencies provide information and support to people affected 
by drug and alcohol dependency problems. This information sheet is, therefore, 
primarily for carers requiring information about the main sources of support and 
care homes. 
 
If you have, or are caring for someone with, an alcohol or non-prescription drug 
dependency problem, you should make an appointment to discuss this with 
your GP in the first instance.  You may also find it helpful to contact one of the 
agencies listed in this sheet. 
 
If you are addicted to, or recovering from, prescribed drugs you should make 
an appointment to discuss this with your GP in the first instance.  For further 
sources of advice and support please refer to page 11. 
 
Details about care providers published in this information sheet 
Please note that details about care providers issued by the Care Quality 
Commission can change: the information provided in this information sheet is 
in line with the latest information that we hold and the public information 
available on the Care Quality Commission website at the time of the last 
information sheet update.  For information about registration and Care Quality 
Commission standards see page 13. 
 
The Care Act 2014 
Please be aware that the rules about getting and paying for social care started 
to change with the introduction of the Care Act in April 2015.  To find out more 
about the Care Act and how it may affect you, please refer to the following 
pages on our Trust’s website: 
www.torbayandsouthdevon.nhs.uk/services/adult-social-care - these include a 
link to Independent Age’s information about getting help with your care needs.  
You can also call us on 0300 456 8373 to request further information.  
 

 
 
 
 
 
 
 
 
 

 

http://www.torbayandsouthdevon.nhs.uk/services/adult-social-care
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Local Support for Adults 
 

Drug and Alcohol Services 
 
Torbay Drug and Alcohol Service (TDAS) 
 (01803) 604330 
  Walnut Lodge, Walnut Road, Chelston, Torquay  TQ2 6HP 
 www.torbayandsouthdevon.nhs.uk/services/drug-and-alcohol-service/  
 

The Torbay Drug and Alcohol Service provides assessment, signposting and 
advice, information, support and access to structured treatment. There is also a 
wide provision of group work and structured psychosocial interventions to drug 
and alcohol dependent adults aged 18+ with assessed needs at a non-complex 
threshold.  Please note that both self-referrals and referrals by professionals 
are accepted.  There is an online self-referral form on the website (see above).  
Please note that this service is for Torbay residents only.  If you live outside of 
Torbay, please contact Together Drug & Alcohol Service, Devon on 0800 233 
5444. 
 

The service is based at Walnut Lodge (see above) it offers: 
 

• One-to-one structured psychosocial interventions. 

• Referral to recovery focused group work for those with a drug and/or alcohol 
problem. 

• Access to specially trained doctors. 

• Assessment for prescribing interventions. 

• Blood Borne Virus (Hep B/C and HIV) testing and Hep B immunisation. 
 

Treatment is available for problematic use of alcohol, all illicit drugs, ‘legal’ 
highs, prescribed and over the counter medication.  To access treatment call 
(01803) 604334 or text 07825027845.  NB. Telephone ‘triage’ assessments are 
available until 7.30 pm on a Wednesday (until 5.00 pm on other days, Monday 
to Friday). 
 
The following help is also available: 
 

• Relapse prevention support, assessment for residential community 
based rehabilitation programmes and medical detox. 

• Information and advice for concerned others. 

• Supply of Naloxone, a life-saving intervention to temporarily reverse the 
effects of opiate (usually heroin) overdose, buying time to call an 
ambulance, administer some basic first aid and get the person to 
hospital for ongoing treatment. Torbay and South Devon NHS 
Foundation Trust (TSDFT) will provide overdose awareness and use of 
Naloxone training to service users, family members and friends, hostel 
workers and others in line with local and national guidelines to reduce 
the numbers of drug related deaths from opioid overdose. 
 

http://www.torbayandsouthdevon.nhs.uk/services/drug-and-alcohol-service/
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You can obtain free training in overdose awareness, how to use the pre-
filled Naloxone syringes and basic life support techniques by contacting 
Torbay Drug and Alcohol Service on (01803) 604330. It doesn’t matter if 
the person you are concerned about is in drug treatment or not, the kits 
are freely available. 
 

*Please note that this offer is for Torbay residents only.  If you live outside of 
Torbay, please contact Together Drug & Alcohol Service, Devon on 0800 233 
5444. 

 
Shrublands Drug and Alcohol Service  
 Shrublands Drug and Alcohol Service, Shrublands House, 8 Morgan 
Avenue, Torquay  TQ2 5RS 
 (01803) 291129 
 

This service is for people living in Torbay who are experiencing problems 
resulting from their misuse of drugs, both illicit and those that may still be 
bought legally over the internet, etc.  Referral is through the Torbay Drug and 
Alcohol Service.  Individuals can self refer to a range of drop in clinics or make 
an appointment (see page 5).  In addition, Shrublands provides a range of 
interventions, which include substitute prescribing and psychosocial 
interventions to support individuals in their recovery.  The service also provides 
assessments for in-patient detoxification and works in partnership with local 
agencies in the provision of a community rehabilitation programme.  
 
Pregnant Women 
For any pregnant women with a substance misuse issue, please speak to your 
Named Midwife for additional support and advice.  Pregnant women should be 
signposted to drug and alcohol services. 
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Other Local Support 

 
Alcoholics Anonymous (see also under ‘National Support’) 
Provides support to those who would like help with a drinking problem. Offers a 
range of support, including a national freephone helpline and meetings held in 
venues across Torbay (many of these meetings are being held online during 
the Coronavirus crisis). The only requirement for membership is a desire to 
stop drinking.  
 

 PO Box 1, 10 Toft Green, York   YO1 7NJ 
 National helpline (freephone), 0800 9177 650 
 www.alcoholics-anonymous.org.uk     help@aamail.org  

 
SMART Recovery Alcohol and Drug Support Groups 
 0330 053 6022 or (01803) 604330     torbaysmartrecovery@gmail.com  
 www.smartrecovery.org.uk  
 

UK SMART Recovery is a UK-wide charity that offers face to face and online 
meetings to help people to manage their recovery from any type of addictive 
behaviour.  Meetings are held locally at Endeavour House in Torquay on Friday 
afternoons 

 
STEPS Forward Programme 
 Torbay Community Development Trust, 4-8 Temperance Street, Torquay  
TQ2 5DU  
 (01803) 212638 
 www.torbaycdt.org.uk   info@torbaycdt.org.uk  
 

The STEPS Forward Programme offers support and encouragement to those 
experiencing barriers to volunteering and employment including, but not limited 
to, those in recovery from addiction, those experiencing mental health 
difficulties, those with learning disabilities, the long-term unemployed and ex-
offenders. It supports people to look for volunteering opportunities that either 
build on their existing skills or interests or provide a chance to try something 
new.  A range of courses are available that link to the voluntary activity, some 
of which are accredited.  Support is given to people to produce a good CV and 
can also help with finding employment. 

 
Torbay Friends and Family (TOFFS) Support Service (Substance Misuse) 
 Shrublands Drug and Alcohol Service, (01803) 291129 or Friends and 
Family Support Substance Misuse Worker, 07966 326849 
 

TOFFS provides emotional support and practical advice and information to 
those who support people who use alcohol or drugs.  The Service offers 
support, including confidential one-to-one drop-in sessions at Shrublands 
House in Morgan Avenue, Torquay on Wednesdays 3.00 pm - 5.00 pm, a self-
help group at Shrublands House on Wednesday evenings, appointments and 
structured courses.  Contact TOFFS to find out more or to arrange a meeting. 

http://www.alcoholics-anonymous.org.uk/
mailto:help@aamail.org
http://www.smartrecovery.org.uk/
http://www.torbaycdt.org.uk/
mailto:info@torbaycdt.org.uk
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Torbay Recovery Information Project (TRIP) 
 The Basement, 11 Castle Road, Torquay  TQ1 3BB 
 (01803) 380873    triptorbay@hotmail.com  
 

TRIP is a local charity run by people in recovery for people in recovery. TRIP 
offers a drop in service for people in recovery from drug and alcohol addictions.  
The Drop In provides an opportunity for people to meet others experiencing 
similar issues and to get support and information that will help with their 
recovery.  There is also a social side to TRIP:  darts, snooker, a gardening 
group and a coffee bar.  For more information, please call TRIP on 380873. 
   
          
            
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:triptorbay@hotmail.com
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Local Support for Young People 
 
CheckPoint (The Children’s Society) - The Substance Misuse Service 
 7 Victoria Road, Ellacombe, Torquay  TQ1 1HU 
 (01803) 200100 or 290330 
 www.childrenssociety.org.uk      checkpoint@childrenssociety.org.uk  
  
The Substance Misuse Service offers a range of services to young people, with 
needs ranging from targeted prevention to individual treatment interventions. 
The services works with a number of agencies in Torbay including the Youth 
Offending Team, Schools, GP's, A&E and Children’s Services to identify and 
meet the needs of those with problematic use. 

Whilst most work is based around psychological interventions, the service also 
works in partnership with NHS prescribing services for those with extremely 
complex needs. Work with young people is usually part of a multi-agency 
response, helping the client to stay safe and make healthier decisions to 
reduce the detrimental effects of substances both in their present situation and 
future life. 

The Service is available by appointment only (appointments are held during the 
afternoons between 2.00 pm and 5.00 pm).  Contact the Service to make an 
appointment or for further information. 
 

Other local agencies that can provide help to young people re. drug 
and alcohol issues are: 

 
Torbay Young Carers Service (for under 18’s) 
 C/o Torbay Youth Trust, Torquay Business Centre, The Coach Station, 
Lymington Road, Torquay TQ1 4DB 

 (01803) 895299 
 info@torbayyouthtrust.org.uk  

 
Torbay Young Adult Carers Service (for young people aged 16-25) 
 (01803) 208455 
 www.torbayyac.co.uk      torbayyac@nhs.net   

 
Youth Enquiry Service (for young people aged 8-25) 
 The Edge, Bolton Street, Brixham  TQ5 9DH 
 (01803) 851414   
www.bxyes.org.uk        info@yesbrixham.org.uk  
 

Also, schoolchildren can contact their school nurse for help with 
drug or alcohol issues 
   
 
 

http://www.childrenssociety.org.uk/
mailto:checkpoint@childrenssociety.org.uk
mailto:info@torbayyouthtrust.org.uk
http://www.torbayyac.co.uk/
mailto:torbayyac@nhs.net
http://www.bxyes.org.uk/
mailto:info@yesbrixham.org.uk
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National Helplines and Support 
 
 

Drug and Alcohol Problems  
 

Action on Addiction 
Charity that provides advice about addiction problems.  Also, runs addiction 
treatment centres throughout England and offers specialist support to families.   
 

 0300 330 0659     www.actiononaddiction.org.uk    

 
Addaction 
Addaction provides assessment and recovery programmes for people with 
drug and alcohol problems in various areas of the UK, as well as offering 
support and information to friends and family.   
 

 www.addaction.org.uk   
 
Rehab Online 
An online directory of residential rehabilitation services for adult drug and/or 
alcohol misusers in England and Wales.  It provides information about these 
services for members of the public, professionals or service users. 
 

 www.rehab-online.org.uk  
 
 

Drug  Problems  
 
DrugWise (previously DrugScope) 
A national charity that provides in-depth information on all aspects of drug use. 
  

 www.drugwise.org.uk 

 
FRANK – The National Drugs Helpline 
Free confidential drugs information and advice.  The website also provides a 
comprehensive A-Z of drugs. 
 

 24-hour helpline: 0300 123 66 00 or SMS: 82111 
  www.talktofrank.com     via website 

 
Narcotics Anonymous 
Holds meetings around the UK each week, including sessions in Torquay.  
Also holds online meetings, and provides a helpline and online leaflets.     
 

  Helpline: 0300 999 1212 (Daily, 10.00 am – midnight)    
 www.ukna.org  
 

http://www.actiononaddiction.org.uk/
http://www.addaction.org.uk/
http://www.rehab-online.org.uk/
http://www.drugwise.org.uk/
http://www.talktofrank.com/
http://www.ukna.org/
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Prescription Drug Addiction 
 

There is currently no dedicated UK helpline for people who are addicted to a 
prescription drug, although there is growing support for one to be set up by the 
NHS.  For help with an addiction to prescription drugs, make an appointment 
with your GP at the earliest opportunity for advice, support and treatment.  For 
further advice, you may wish to visit FRANK and Drugwise (see above).  Also, 
the Bristol & District Tranquilliser Project includes some useful information on 
its website at www.btpinfo.org.uk but please note that its helpline is only funded 
to provide support to those living in the Bristol area. 
 

 
Alcohol Problems  
 

Al-Anon:  
 

Family Groups 
Provides understanding and support for families and friends of alcoholics, 
whether or not the drinker is still drinking.  Local meetings held – contact Al-
Anon or visit website for details. 

 
Alateen 
A part of Al-Anon, for young people aged 12 to 17 (inclusive) who have been 
affected by someone else’s drinking (usually that of a parent).  The helpline is 
available to young people on any Sunday between 10.00 am and 4.00 pm on 
0800 0086 811. For details of Alateen meetings call 020 7593 2070 
 

 57B Great Suffolk Street, London SE1 0BB 
 Al-Anon Helpline 0800 0086 811 (Daily, 10.00 am – 10.00 pm, Alateens: 
Sundays, 4.00 pm – 10.00 pm) 
 www.al-anonuk.org.uk  helpline@al-anonuk.org.uk 

 
Alcohol Change UK 
A leading UK charity, formed from the merger of Alcohol Concern and Alcohol 
Research UK.  The charity is working to create improved knowledge, better 
policy and regulation, shifted cultural norms, improved drinking behaviours and 
more and better support and treatment. 
 

 020 3907 8480 
 www.alcoholchange.org.uk     contact@alcoholchange.org.uk  

 
Alcoholics Anonymous   
Holds over 3000 meetings around the UK each week, including regular 
meetings across Torbay - many of these meetings are being held online during 
the Coronavirus crisis (see also under Local Support). 
 

 Alcoholics Anonymous, PO Box 1, 10 Toft Green, York   YO1 7NJ 
 National helpline (freephone), 0800 9177 650 
 www.alcoholics-anonymous.org.uk     help@aamail.org  

http://www.btpinfo.org.uk/
http://www.al-anonuk.org.uk/
mailto:helpline@al-anonuk.org.uk
http://www.alcoholchange.org.uk/
mailto:contact@alcoholchange.org.uk
http://www.alcoholics-anonymous.org.uk/
mailto:help@aamail.org
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Drink Aware 
Drink Aware is an independent charity working to reduce alcohol misuse and 
harm in the UK. It provides a range of practical advice about drinking, as well 
as a drink tracker and online tools, on its website. 
 

 020 7766 9900 
 www.drinkaware.co.uk 

 
Drinkline 
A national free, confidential helpline, which offers help to anyone worried about 
their own drinking, and support to the family and friends of people who are 
drinking.   
 

 Helpline: 0300 123 1110 (Weekdays, 9.00 am - 8.00 pm, weekends, 11.00 
am – 4.00 pm). 

 
National Association for Children of Alcoholics 
A charity that provides a free, confidential helpline offering advice, information 
and support to everyone, of any age, who is affected by a parent’s drinking. 
  

 PO Box 64, Fishponds, Bristol BS16 2UH 
 0800 358 3456 
  www.nacoa.org.uk  helpline@nacoa.org.uk 
 
 

  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.drinkaware.co.uk/
http://www.nacoa.org.uk/
mailto:helpline@nacoa.org.uk
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Registration and Inspection 
 

Care Quality Commission (CQC) 
Citygate, Gallowgate, Newcastle upon Tyne  NE1 4PA 
CQC Helpline:  03000 616161  
 www.cqc.org.uk      via website or enquiries@cqc.org.uk 
 

The Care Quality Commission registers and inspects all care homes (and other 
adult social care and health services) against fundamental standards (from 1 
April 2015) – see below.  Latest inspection reports are available to view on the 
CQC website.  

 
CQC Age Group Categories 
Please note that where a care home is shown as being for a particular age 
group (eg. over 65), younger or older persons may now be given a placement 
provided that the home is appropriate for them and meets their needs.  

 
CQC Inspection Ratings 
The CQC introduced a new system of ratings in April 2015, which tell the public 
whether a service is outstanding, good, requires improvement or inadequate.  
From 1 April 2015 there has been a legal requirement for providers to display 
these ratings in a place where you can see it.  They must also include this 
information on their website and make the latest CQC report on their service 
publicly available.  

 
Registration and Standards 
From 1 April 2015 new standards came into force for all regulated health and 
adult social care services in England - this formed part of changes to the law 
recommended by Sir Robert Francis following his inquiry into care at Mid 
Staffordshire NHS Foundation Trust. 
  
Providers are registered and licensed if they meet the fundamental standards, 
which cover the following areas: 

• Person-centred care 

• Dignity and respect 

• Consent (your consent before any care or treatment is given to you) 

• Safety 

• Safeguarding from abuse 

• Food and drink (enough food and drink to keep you in good health)  

• Premises and equipment 

• Complaints (you must be able to complain about your care and 
treatment) 

• Good governance 

• Staffing  

http://www.cqc.org.uk/
mailto:enquiries@cqc.org.uk
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• Duty of candour 

• Display of ratings 
 

When CQC find that the fundamental standards are not being met, they will 
use their enforcement powers.  Please see their pages on ‘taking action 
against poor care’ for further information about this. 
 
For further information about CQC’s standards, please see the CQC website 
pages: http://www.cqc.org.uk/content/fundamental-standards  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.cqc.org.uk/content/fundamental-standards
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Comments, Compliments, Concerns and Complaints 
 
Although the Care Quality Commission welcomes feedback on any of the 
services it registers in order to ensure that services meet its fundamental 
standards, it does not deal with individual complaints.   
 
To make a comment or a complaint about a service that is provided or funded 
by Torbay and South Devon NHS Foundation Trust, ask your Care Manager 
for advice, or you can request the ‘Talk to Us’ leaflet from the Trust’s Customer 
Service Centre on (01803) 219700 or the Feedback and Engagement Team 
(see below for contact details).  
 
For help and support with a complaint about a service funded by the Trust, 
contact its Feedback and Engagement Team on (01803) 655838 or 
freephone 0800 0282 037, or you can email the team on: 
tsdft.feedback@nhs.net  You can also write to the team at Feedback and 
Engagement Team, Bowyer Building, Torbay Hospital, Lowes Bridge, Torquay  
TQ2 7AA. 
 
The Local Government and Social Care Ombudsman (LGO) is able to 
investigate complaints from adults about their care, whether it is local authority-
funded or self-funded.  If you are not satisfied with the service provider’s 
response to a complaint, you can contact the LGO Advice Team on 0300 061 
0614.  For further details, see the LGO’s leaflet ‘How to complain about adult 
social care and support’, available to download from the LGO website at 
www.lgo.org.uk/adult-social-care/how-we-can-help  
 
You may also wish to contact the following services: 
 

Healthwatch Torbay 
0800 0520 029  www.healthwatchtorbay.org.uk  
Healthwatch Torbay welcomes feedback on health and adult social care 
services in Torbay in order to influence and improve services. 
 

Independent Health Complaints Advocacy (IHCA): 
The Advocacy People (previously SEAP) 
PO Box 375, Hastings  TN34 9HU (Head Office address) 
 0330 440 9000   text: 80800, starting message with PEOPLE  
 www.theadvocacypeople.org.uk   info@theadvocacypeople.org.uk  
 

This independent charity provides free and confidential support to those who 
have not had the service that they expected from a service provided or paid for 
by the NHS. The service is available to all NHS patients or their 
representatives.   

 
 
 

mailto:tsdft.feedback@nhs.net
http://www.lgo.org.uk/adult-social-care/how-we-can-help
http://www.healthwatchtorbay.org.uk/
http://www.theadvocacypeople.org.uk/
mailto:info@theadvocacypeople.org.uk
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For general information about making a complaint about a care service, please 
refer to the Care Quality Commission’s leaflet ‘How to complain about a Health 
or Social Care Service’.  This leaflet can be downloaded from the Care Quality 
Commission website at www.cqc.org.uk  
 
 

Other Sources of Information 
 

General information about care homes, such as how to choose a home and 
financing care accommodation, is given in other DIS care homes sheets, such 
as C01 and C02. 

http://www.cqc.org.uk/
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This list covers homes in Devon (including Torbay and Plymouth) that are 
registered by CQC to provide care to people with alcohol or drug problems. 
 
Admission to a home will normally be part of a recovery plan.  For clients in 
Torbay, referrals for care home rehabilitation are made by Shrublands Drug 
and Alcohol Service (see page 6). 
 
Day Care and Short Breaks (Respite) 
Only two providers in this list are known to provide short breaks (also known as 
respite).  Day care is not generally provided by homes in this category. 

 
Torbay 
Name of Home/ 
Address 

Business Name/ 
Contact Details 

Client Group/ 
Care Specialities 

No. of 
Beds 
 

Vane Hill 
15-72 Vane Hill 
Road 
Torquay 
TQ1 2BZ 
 
www.notarohomes.co.uk 
 

www.arbdcare.co.uk  
 

Notaro ARBD Care 
(part of N. Notaro 
Homes Ltd.) 
 
Mr S Todd, Manager 
 
 (01803) 214916  

steve@arbdcare.co.uk  

Adults under 65 
Adults over 65 
Dementia 
Mental Health  
 

Gives specialist 
support to individuals 
living with mental 
health problems such 
as Korsakoff’s 
syndrome and the 
effects of alcohol 
related brain damage 
(ARBD). 

32 
 
 
 

 
Teignbridge 
Name of Home/ 
Address 

Business Name/ 
Contact Details 

Client Group/ 
Care Specialities 

No. of 
Beds 

Nightingale House 
Landscore Close 
Teignmouth 
TQ14 9LD 
 
www.korcare.co.uk 

KorCare Ltd. 
 
Manager:  
Mrs Wendy Apps 
 
 (01626) 774775 
 
info@korcare.co.uk  

Adults under 65 
Mental Health 
 

Specialises in 
providing care 
(including respite 
care) to people with 
Korsakoff’s Syndrome 
and related conditions. 
 

27 
 

 

Care Homes: alcohol or drug problems – Devon 

http://www.notarohomes.co.uk/
http://www.arbdcare.co.uk/
mailto:steve@arbdcare.co.uk
http://www.korcare.co.uk/
mailto:info@korcare.co.uk
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Plymouth 
Name of Home/ 
Address 

Business Name/ 
Contact Details 

Client Group/ 
Care Specialities 

No. of 
Beds 

Broadreach 
465 Tavistock Road 
Roborough 
Plymouth   
PL6 7HE 
 
www.broadreach-house.org.uk 
 

Manager:  
Mrs Lesley Pickles 
 
 (01752) 790000 
 
enquiry@broadreach-house.org.uk 

 

For men and women, 
18-65. 
 
Substance misuse 
problems. 
 

Rehabilitation service 
offering first stage 
treatment and 
specialist 12-week 
programme for those 
who require treatment 
for substance misuse. 
 

30 
 
 
 

Closereach 
Longcause 
Plympton St. 
Maurice   
Plymouth  PL7 1JB 
 
www.broadreach-house.org.uk 

Broadreach House 
 
Contact: Lesley Pickles 
 
 (01752) 566244 
 
closereach@broadreach-house.org.uk 
 

For men 18-65. 
 

Substance misuse 
problems. 
 

Length of treatment 
programme may be 3 
months or 6 months. 
 

18 
 
 

Longreach 
7 Hartley Road 
Hartley 
Plymouth  PL3 5LW 
 
www.broadreach-house.org.uk 

 

Broadreach House 
 

Manager:  
Mrs Emily Wilkins 
 

 (01752) 566246 
 
longreach@broadreach-house.org.uk 
 

For women over 17. 
 

Substance misuse 
problems. 
 

Length of treatment 
programme may be 3 
months or 6 months. 
 

22 
 
 

Trevi House 
PO Box 145 
Plymouth PL1 9EN 

www.trevihouse.org 

 

Trevi House Ltd. 
(registered charity) 
 
Manager: 
Ms Hannah Shead 
 
 (01752) 255758 
 
office@trevihouse.org 
 

For mothers, including 
pregnant women, and 
their babies or young 
children. 
 
Substance misuse 
problems. 
 

Provides residential 
rehabilitation for drugs 
and alcohol misuse for 
mothers. 
 

10 + 
children 
 

 

http://www.broadreach-house.org.uk/
mailto:enquiry@broadreach-house.org.uk
http://www.broadreach-house.org.uk/
mailto:closereach@broadreach-house.org.uk
http://www.broadreach-house.org.uk/
mailto:longreach@broadreach-house.org.uk
http://www.trevihouse.org/
mailto:office@trevihouse.org
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North Devon 
Name of Home/ 
Address 

Business Name/ 
Contact Details 

Client Group/ 
Care Specialities 

No. of 
Beds 
 

Francis House 
Dennington  
Swimbridge 
Barnstaple 
EX32 0QG 
 
www.francishouse.com 
 

Assisi Community Care 
Ltd. 
 
Manager:   
Michael  Crumpton 
 
 (01271) 830030 
 
francishouseinfo@gmail.com  
 

Inter-denomination 
Christian home for men 
only (25+) 
 
Substance misuse 
problems. 
Mental health conditions. 
Under and over 65’s. 

20 
 

Hilldales  
10-13 Oxford 
Park 
Ilfracombe 
EX34 9JS 

Dr. Htay Kywe, 
Registered provider. 
 
 (01271) 865893 
 
 

Past or present drug or 
alcohol dependence 
Mental Health conditions 
 
Offers short breaks 
(respite) 
 

56 
 

 
 
Amended 7/3/08 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.francishouse.com/
mailto:francishouseinfo@gmail.com
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Other Titles in this Series 
Most sheets have many pages, and details change often.  If you would like 
copies, please request no more than 5 titles at a time (further details on p. 3). 

Disability Support Series 
Adult Abuse: how to raise your Concerns P35 

Bathing and Showering P02 

Computers P27 

Continence Management P24  

Day Care, Torbay P36 

Domiciliary Care Agencies P05 

Emergency Care for Pets P06 

Equipment Centres P07 

Equipment Hire and Loan Services (including wheelchair hire) P08 

Family and Emotional Support Services P03 

Finding Funding for Extra Needs  P12 

Gentle Exercise P22 

Holiday Services (national contacts) P09 

Home Maintenance Services and Building Adaptations  P10 

Home Visiting Services P23 

Housework, Domestic Help and Laundry Services P11 

Housing Options for Older People P25 

Information, Advice and Advocacy Services P01 

Keeping Safe and Warm at Home P13 

Leisure and Day Opportunities P28 

Meal Delivery Services P14 

Motoring P17 

Parking and Public Conveniences P15 

Shop Delivery Services P16 

Sitting Services P18 

Sport and Outdoor Activities P34 

Stairlifts and Vertical Lifts P19 

Support for Adults with High Functioning Autism and Asperger’s Syndrome  P33 

Support Groups P21 

Telecare (includes community alarm systems)  P04 

Transport Services P20 

Caring  
Caring for an Adult with an Alcohol or Drug Problem P31 

Care Home Series 
Care Homes: Dementia (residential and nursing), Torbay C06 

Care Homes: Learning Disabilities, Torbay C05 

Care Homes: Mental Health, Torbay C08 

Care Homes: Nursing, Torbay C03 

Care Homes: Paignton and Brixham C01 

Care Homes: Torquay C02 

 
 
 

file:///D:/Chris/Development/Infosheets/Info%20sheets/P14.doc
file:///D:/Chris/Development/Infosheets/Info%20sheets/P19.doc
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Further Information and Advice 
 

Torbay Disability Information Service 
 

Torbay Disability Information Service has been providing comprehensive 
information and advice to people in Torbay for over 21 years and we are a 
founder member of the Torbay Advice Network (TAN). Our service is open to 
any resident of Torbay affected by any type of disability. We also provide 
information to anyone working or caring for people with disabilities. 
 

Our centre is located in purpose-built premises with level access and adjacent 
parking.  
 
No referral is necessary. Simply call us on 0300 456 8373 or email us at 
dis.torbay@nhs.net 
 
We offer:  

• An enquiry desk service covering a wide range of topics related to disability 
support and independent living. 

• Advice and guidance on disability-related social security issues, including 
benefit checks. 

• Over 40 web-based information sheets covering the questions that we get 
asked most frequently. 

• Appointments for help with social security forms (PIP, ESA, etc.) for people 
with diagnosed mental health conditions. 

• An access point for the Mental Health User and Carer Involvement Worker 
(appointments only). 

Opening hours: Monday to Thursday, 9.00am to 4.30pm; Friday, 9.00am to 
1.00pm only. 

 
Signposts for Carers 
 

Signposts for Carers is Torbay’s dedicated telephone support service providing 
specialist information and advice to unpaid carers in Torbay. Contact Signposts 
in confidence to find out about services, equipment, benefits and rights. 
Support is available on a short or long-term basis.  
 
Opening hours: Mondays to Thursdays, 9.00am - 4.30pm. Fridays: 9.00am - 
1.00pm.    
 
Calls are diverted to a 24-hour staffed message taking service outside office 
hours. Your details and enquiry will be relayed to us and we will respond to 
your enquiry on the next working day. 
 

 (01803) 666620   signposts@nhs.net 
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Was this information sheet useful? 
 

We are keen to ensure that this information sheet is relevant to your needs and 
clear. We would be grateful if you would take a moment to answer the 
questions below and send your response to us either by email at 
dis.torbay@nhs.net or by post. 
 
Our address is:  
Torbay Disability Information Service  
4th Floor, Union House 
Union Street 
Torquay   TQ1 3YA  
 

 

Q: Where did you get this information sheet from? 

 
 

 
  

 

Q: How old are you? 

 

 

Q: Was the information easy to read and helpful? (Please tick one box only) 
 

 
 

 

 

Very Easy 
 

 
 

 

 

 
 

 

 

Fairly easy 
 

 
 

 
 

 
 

 

 

Undecided 
 

 

 

 
 

 

 

Fairly difficult 
 

 

 

 
 

 

Very Difficult 
 

 

 

 

 
 
 

 

Q: How might we improve it? 

 
…………………………………………………………………………………………………………………………… 
 
 
…………………………………………………………………………………………………………………………… 
 

Q: What local disability related support do you struggle to find out about? 

 
…………………………………………………………………………………………………………………………… 
 
 
…………………………………………………………………………………………………………………………… 

 
Note: Please contact us on 0300 456 8373 if you need help or have questions 
about the contents of this information sheet. 
 

 
 

mailto:dis.torbay@nhs.net
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