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This is a controlled document.  It should not be altered in any way without the 
express permission of the author or their representative. 

On receipt of a new version, please destroy all previous versions. 
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Important: 
Please ensure that you are using the latest version of this information 
sheet.  To check this, go to our information sheets page on the Trust 
website at www.torbayandsouthdevon.nhs.uk/disinfosheets or call the 
Disability Information Service on 0300 456 8373. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.torbayandsouthdevon.nhs.uk/disinfosheets
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About this information sheet 
 
This is one of a series of regularly updated local information sheets that 
aim to meet the most common information needs of people with 
disabilities and carers in Torbay. 
 
Where possible, we try to keep our information up to date.  However, we 
cannot guarantee that all of our information is constantly up to date - 
details change often and there may be changes to services of which we 
are not aware.  If you know of a change to any of the services listed 
please advise us of this so that we can amend the details.  
 
The information should be used as a guide only, as it may not cover all 
the organisations that can help with your needs. Torbay Disability 
Information Service (part of Torbay and South Devon NHS Foundation 
Trust) cannot guarantee the accuracy of the information or the quality of 
service provided by the organisations. No liability can be accepted for 
loss, damage, or injury arising out of any contract made by a private 
individual with any of the organisations listed. 
 
Details change often, so please make sure you are using the current 
edition. Latest copies of the sheets are published on the following website 
page: 
 
www.torbayandsouthdevon.nhs.uk/disinfosheets 
 

If you do not have Internet access, you can ask for single copies from our 
office.   
 
A full list of our other information sheet titles can be found at the end of 
this sheet.   
 

Information can be made available in other formats and 
languages. Please let us know what your needs are.     
 
Torbay Disability Information Service 
4th Floor, Union House 
Union Street 
Torquay  
TQ1 3YA 
 
Telephone:  0300 456 8373  
Email:  dis.torbay@nhs.net 

http://www.torbayandsouthdevon.nhs.uk/disinfosheets
mailto:dis.torbay@nhs.net
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Introduction 
 
Incontinence is an embarrassing condition which many people are not 
comfortable to admit to or discuss.  However, it is very common and can 
happen to males and females of any age.  There are several types of 
incontinence and many different causes, but in all cases there are practical 
steps that can be taken to manage symptoms.  There are also ways to alleviate 
some types of incontinence. 
 
Anyone who is experiencing incontinence should discuss this with their 
GP as sometimes the problem can be caused by a serious medical 
condition.  
 
This information sheet gives details of local and national sources of support, 
including useful publications. 
 
Symbols 
For ease of reading, the sheet includes the symbols below: 
 
 = publication 
 = address 
 = telephone 
 = website address 
 = email address 
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If you have a continence problem, it is advisable to visit your GP to discuss this 
in case there is an underlying medical problem.  Your GP may then refer you to 
the Bladder and Bowel Care Service, which is the local continence service 
covering Torbay and the rest of South Devon.  Please note that the Service 
can only be accessed via written referral from a health professional such as a 
GP, social worker or occupational therapist.   
 
For further details about the Bladder and Bowel Care Service, including venues 
of clinics in Torbay, please see page 6. 
 
Obtaining Incontinence Pads 
Anyone can be supplied with free incontinence pads as long as they have had 
a continence assessment and are clinically eligible. Pads are NOT supplied 
prior to the assessment, and it will depend on the assessing nurse’s review if 
products will continue to be supplied or will be supplied only as part of a 
patient’s treatment programme. 
 
If pads are not supplied free of charge, they can be purchased from local 
suppliers, including CLH Healthcare in Exeter on (01392) 823233, or from 
national suppliers, such as Tena Direct on 0800 393 431.  Also, most large 
supermarkets, and chemists, including Boots, Day Lewis, Lloyds and 
Superdrug, offer a reasonable range.  Pads and other products for 
incontinence are also available from some disability equipment suppliers.  For 
further details of these and other local suppliers, please see page 14.   
 
Prices of incontinence pads range from 10p to 40p per pad, according to level 
of absorbency.  They are generally cheaper if bought in larger quantities.  Due 
to government tax allowances for medical related products, most customers 
are exempt from paying VAT on continence/bladder weakness products.  For 
more detailed information on incontinence products, including VAT relief, 
please see pages 11 to 14. 
 
 

 
 
 
 
 
 
 
 

 

What to do if you have a Continence Problem  
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This section gives details about local support for people with continence 
problems.  For information about local public conveniences and the Radar Key 
Scheme, please refer to pages 15-18. 
                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                        

Bladder and Bowel Care Service 
 (01626) 324685 
 Newton Abbot Hospital, West Golds Road, Jetty Marsh, Newton Abbot  
TQ12 2SL 
 

Local support for adults with continence problems is given by this Service, 
which holds regular clinics each month in Torbay and Devon on an 
appointment basis only (currently  Torbay clinics are held at Brixham Hospital, 
Paignton Health and Wellbeing Centre and Castle Circus Health Centre in 
Torquay). 

 

NB. There is no longer a dementia clinic at the Chadwell Centre, but the 
Bladder and Bowel Care Service is still able to receive dementia referrals. 
 

The Service helps patients and refers them to consultants or other 
professionals, eg. physiotherapists.   It provides research and trial of products 
and continence clinic sessions for people with incontinence problems, run by a 
qualified specialist nurse. Following assessment, products are offered as part 
of a treatment programme.  
 

Services offered by the Bladder and Bowel Care Service include: 

• assessment of incontinence problems 

• management of both faecal and urinary incontinence 

• selection of appropriate incontinence aids 

• pelvic floor education and use of pelvic cones 

• cystitis counselling 

• advice on enuresis and encopresis 

• pre and post prostatectomy advice 

• teaching intermittent self-catheterisation 

• catheter care advice   

• flow rate service  

• bladder scanning for prostatism. 
 

The Service is for adults only, via professional written referrals.  People who 
are unable to get out of the house are generally referred to community nurses.  
There is a separate service for children which is based in Exeter and covers 
the whole of Devon, telephone (01392) 208044 (via professional referral only).   

 
 
 

 

Local Support 
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Laundry Services for People with Continence Problems 

Please note that although there is no specialised incontinence laundry service 
in Torbay, many services are generally able to clean this type of laundry, 
including the following (all these businesses offer collection and delivery 
services in Torbay): 
 

Brixham Laundry Room, 15 Bolton Street, Brixham, tel. (01803) 882406   
Tor Laundry and Dry Cleaners, 256 Union St., Torquay, tel. (01803) 298823 - 
urine only, please request a special bag for this laundry. 
Washing Well Launderette, 109 Foxhole Road, Paignton, tel. (01803) 552617  
 
It is important to notify laundry services about this laundry in advance and 
separate it from other items for washing.  Some laundry services provide 
special bags for this purpose. 
 
For further details of local laundry collection and delivery services see our 
information sheet P11, ‘Housework, Domestic and Laundry Services’. 

 
Disposal of Continence Pads 
Please note that if you are treating yourself at home, used incontinence pads 
can be disposed of with your general rubbish. Please ensure that these items 
are placed in a securely tied bag in your general rubbish container (this also 
applies to sanitary items and stoma or catheter bags).  For further information, 
please contact SWISCo on (01803) 701316 or email them via the Torbay 
Council website at www.torbay.gov.uk/recycling/clinical-collections/ 

 
Help with Water Costs 
If you are incontinent you may be eligible for help with water bills.  South West 
Water runs the following scheme: 
 
WaterSure 
This scheme may help you if: 

• your water supply is metered 

• the person who pays the water bill or someone else in your household 
receives benefits or tax credit 

• you have a medical condition (including incontinence) which requires the 
use of extra water or you have three or more children below the age of 
19 living at home for whom you are receiving Child Benefit. 

If you are incontinent, have a water meter and receive benefits (including 
Pension Credit or Tax Credits) you may be eligible for help from this scheme, 
which places a limit on charges made for water and sewerage services.   
 

For further information contact: 
 South West Water Accounts Helpline, 0344 346 1010 (03 numbers are 
charged at standard rates and included in mobile or landline phone contracts). 

http://www.torbay.gov.uk/recycling/clinical-collections/
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To find out more about South West Water’s services, including water meter 
installation and advice on water saving measures, visit the South West Water 
website at www.southwestwater.co.uk or call the above number. 
 
If you are older, have a disability or receive home dialysis, you may wish to be 
included on South West Water’s Priority Service Register, which provides 
services to assist with your account, such as large print bills and services to 
assist you during work on the network.  Registration is free of charge and 
available to any member of a household, not just the bill payer.  For further 
information contact: 
 

 South West Water Accounts Helpline, 0844 346 1010 or textphone: 0800 
169 9965 
  www.southwestwater.co.uk 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.southwestwater.co.uk/
http://www.southwestwater.co.uk/
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The Bladder & Bowel Community 
 Forward House, 17 High St., Henley-in-Arden B95 5AA 
 (01926) 357220 
 help@bladderandbowel.org      www.bladderandbowel.org 
 

The Bladder & Bowel Community was set up following the closure of the 
Bladder and Bowel Foundation. It provides UK-wide support for those suffering 
with bladder and bowel conditions, including: 
 

• an online continence advice service, providing free and confidential 
advice from a continence nurse (this service was set up in association 
with the continence care products supplier HARTMANN) 

• a private online community support group providing mutual support for 
those with bladder and bowel conditions 

• access to essential information and guidance on specific bladder and 
bowel conditions and treatments 

• a large range of downloadable resources, such as a frequency volume 
chart, the Bristol Stool Chart and pelvic floor exercises 

• a support section, giving advice on topics such as travel, sexual 
relationships and emotions.  There is also advice for family and friends 
who are providing support 

• a ‘Just can’t wait’ toilet card, available free of charge for online orders.  A 
Just Can’t Wait app is also available to download from the website. 

 
Bladder and Bowel UK 
 Disabled Living, Burrows House, 10 Priestley Rd., Wardley Industrial 
Estate, Worsley, Manchester  M28 2LY 
  Helpline, (0161) 214 4591  
  bbuk@disabledliving.co.uk        www.bbuk.org.uk   
 

Bladder and Bowel UK is a UK charity that offers advice, support and practical 
help to those who have a bladder or bowel problem (or both).  It provides a 
confidential nurse led helpline, which gives impartial and unbiased information 
relating to continence produces and services. It also has an online product 
supplier directory and a range of online resources and booklets covering 
bladder and bowel problems in adults and children. The charity also has an 
online shop (in partnership with Complete Care Shop).  It also holds a 
permanent display of continence products at the Disabled Living Centre in 
Manchester and works closely with the Continence Product Advisor team (see 
next page for details). 
 

 

 

National Support 

mailto:help@bladderandbowel.org
http://www.bladderandbowel.org/
mailto:bbuk@disabledliving.co.uk
http://www.bbuk.org.uk/
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Continence Product Advisor  
 www.continenceproductadvisor.org 
 

The Continence Product Advisor is a not-for-profit website funded by 
educational grants that provides evidence-based guidance on how to select 
appropriate products for managing incontinence and how to use them 
effectively.  The website has the facility for people to search for independent 
product advice according to their individual needs and lifestyle.  It makes 
product information accessible to everyone, but is especially useful to those 
who use incontinence products as well as to healthcare professionals. 

 
Support for Young People 
ERIC is dedicated to giving advice and support to young people with 
continence problems.   

 
ERIC (Education and Resources for Improving Childhood 
Continence): The Children’s Bowel and Bladder Charity 
 36 Old School House, Britannia Road, Kingswood, Bristol  BS15 8DB 
 Helpline 0808 169 9949 (Mondays to Thursday, 10.00 am - 2.00 pm) 
 helpline@eric.org.uk       www.eric.org.uk 
ERIC Shop: 
 (0117) 301 2101  
 www.eric.org.uk/shop     sales@eric.org.uk  
 

ERIC is a  charity dedicated to helping all children and teenagers with 
continence difficulties in the UK.  It gives support and information to children, 
teenagers and their families, as well as to health professionals, on childhood 
bedwetting, daytime wetting, constipation, soiling or potty training.  The 
organisation has a helpline and provides a range of useful information and 
advice on its website, including several downloadable guides.  It also has an 
online shop, offering a large range of useful items to buy, including books, 
bedding protection, bedwetting alarms and protective clothing.  
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.continenceproductadvisor.org/
mailto:helpline@eric.org.uk
http://www.eric.org.uk/
http://www.eric.org.uk/shop
mailto:sales@eric.org.uk
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Continence Products 
 
 
It is important that if you have bladder or bowel control problems you get 
medical or nursing advice as a professional assessment will probably lead to 
treatment that can cure you or at least bring about a big improvement in your 
condition.   
 
Following an assessment, there are a variety of products that can be used as 
part of treatment or to control leaks so that you can carry on your life as usual. 
 
Many (but not all) incontinence products are available on the NHS, from your 
local continence service or from your GP (some are on prescription, whilst 
others – especially absorbent pads – are simply given or delivered to you).   
 
Some incontinence products are available in high street pharmacies, 
supermarkets (for example, absorbent pads for light incontinence) and by mail 
order.  It’s important that women buying absorbent products in the high street 
should resist the temptation to use sanitary towels to cope with incontinence as 
they have far less absorbency than incontinence pads. 
 
Absorbent products and some others can be safely used without medical 
supervision, but some devices should be used only if proposed or prescribed 
by a doctor, nurse or physiotherapist. 
 

VAT Exemption 
Due to government tax allowances for medical related products, most 
customers are exempt from paying VAT on continence/bladder weakness 
products.   
 
If you are buying less than 200 disposable pads, 50 washable pads, 5 
collecting devices or 10 pairs of waterproof or leak-proof underwear you do not 
need to pay VAT as items are zero rated on the shelf.  For more than these 
quantities you can claim VAT exemption if they are for the personal or 
domestic use of an incontinent individual.   
 
For further information about VAT exemption see VAT Notice 701/7: VAT 
Reliefs for Disabled and Older People, available online at: 
www.gov.uk/government/publications/vat-notice-7017-vat-reliefs-for-disabled-people 
(see also Publications, page 19). 
 

 
 
 

 

Incontinence Products 

http://www.gov.uk/government/publications/vat-notice-7017-vat-reliefs-for-disabled-people
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Types of Products 
The main different types of products available for continence problems are as 
follows: 
 
a/ Alternatives to the lavatory 
Hand-held urinals are useful if you need to pass urine in a hurry, cannot get to 
the lavatory easily or are worried about being caught out while travelling.  It is 
basically a bottle but there are neat designs that can be carried in a toilet bag 
and even used discreetly in a car.  Urinals can also be of help to carers when 
lifting is a problem. 
 
Suppliers 
For people living at home, some types of urinal are usually available via the 
NHS district nursing service.  Sometimes voluntary organisations, such as the 
Red Cross, offer a loan service, or they can be bought from local chemists or 
via mail order. 
 
b/ Protection for beds and chairs 
There are a range of covers and pads available to minimise wetness and stains 
on bedding and seats.  Some act as back-ups to body-worn products whilst 
others are absorbent enough to be used by themselves. 
 
c/ Protecting yourself and your clothes 
Pads and pants and combinations of the two that you wear to protect yourself 
from leaks from either bladder or bowel are widely available.  There are 
disposable or washable types, in many different shapes and sizes, for men, 
women and children. 
 
d/ Specialist Products 
Any specialist items should be used only on medical or nursing advice.  Some 
specialist products are available on prescription only (usually on the NHS) 
whilst others are also, or only, available by mail order or over the counter. 
 
Specialist products include the following: 
 
Catheters 
These should only be used on medical advice.  Most companies that make 
catheters have free information booklets on how to care for yourself and your 
catheter. 
 
Devices for Men 
Men or boys may use penile sheaths or body-worn urinals.   
 
If using a penile sheath, it is important to be measured for the correct size and 
learn how to apply it.  Many companies have a free helpline and provide a 
measuring or sizing kit.  Most sheaths can be used once only, and most are 
available on prescription. 
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Body-worn urinals come in several designs, depending on the type of leakage.  
These are useful for people who cannot use a penile sheath or absorbent 
pads, etc.  They are normally fitted by an experienced appliance practitioner, 
who can advise on the best type for you.  Most are available on prescription. 
 
Devices for Women 
There is a variety of devices specifically for women, which should only be used 
under the supervision of a health professional.  These include vaginal cones, 
electrical stimulators and biofeedback instruments to help with pelvic floor 
exercises. 
 
Faecal Collectors 
The advantages of a faecal collector over a pad include containment of odour.   
Faecal collectors are not cheap and are not available on prescription. 
 
Enuresis Alarms 
Adults as well as children who wet the bed will often find an enuresis 
(bedwetting) alarm useful.  This is a device that prompts you to wake up when 
your bladder needs emptying and to hold on until you can get to the lavatory.   
 
There are two types: 
 

• A bedside alarm with a sensor pad that is placed under the bottom 
sheet, and connected to a control box placed by your bedside. 

• A personal or mini alarm with a sensor worn inside a slim pad or in Y-
fronts by men.  It is connected to a control box pinned to your 
nightclothes. 

 
Enuresis alarms are available with sound, flashing lights and vibrating signals.   
 
The price of enuresis alarms ranges from under £50 to over £200, but they can 
also often be borrowed from local enuresis clinics.   
 
Advice on children’s bedwetting is available from ERIC (Education and  
Resources for improving Childhood Continence), see page 10 for details. 
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Suppliers of Incontinence Products 
Details of incontinence products and suppliers can be found on the Bladder 
and Bowel UK website at www.bbuk.org.uk (see also page 9).  
 

Incontinence pads can be bought at chemists and most supermarkets.  
Incontinence pads and other incontinence products can also be obtained from 
national suppliers and the local suppliers listed below. CLH Healthcare                                                                                     
offers a local mobile delivery service of incontinence and other healthcare 
products, whilst the other suppliers listed are shops offering a range of aids for 
independent living, including incontinence products. 
 

Local Suppliers  
Contact the suppliers below direct or refer to our ‘Equipment Centres’ sheet, 
P07, for further information about the disability equipment suppliers, including 
opening times. 
 

Cavendish Health Care Mobility & 
Independent Living Centre 

Unit 1, Babbacombe Business Park 
Babbacombe Road, Torquay  TQ1 
3UP 
(01803) 220378 
 sales@cavendishhealthcare.co.uk 
 www.cavendishhealthcare-torquay.co.uk  
 
Incontinence product ranges:   
Senset, Lille, Tena. 

CLH Healthcare 

Devonshire House, Cofton Road, 
Marsh Barton, Exeter  EX2 8QW 
(01392) 823233 
 info@clhgroup.co.uk  
 www.clhgroup.co.uk  
 

Offers a delivery service to local areas 
including twice weekly deliveries to Torbay 
and Teignbridge. NB. There is a charge for 
delivery of items if less than £50.   
Incontinence product ranges:  Lille, Tena, Abena. 
 

New Ability 

371 Torquay Road, Preston,  
Paignton  TQ3 2BT 
(01803) 555961 
 info@newability.co.uk  
 www.newability.co.uk 
 

Incontinence product ranges:   
Bed/chair protectors, pads, etc. 
 

Torbay Mobility  

107 Dartmouth Road, Goodrington 
Paignton  TQ4 6NF 
(01803) 558888 
 enquiries@torbaymobility.co.uk  
 www.paigntonmobility.com  
 

Incontinence product ranges:   
Waterproof sheets & duvet covers (Roma) & pads 
to order. 
 

World of Mobility 

Unit 3, Trago Mills, Liverton, Newton 
Abbot  TQ12 6JD 
(01626) 821100 
 sales@worldofmobility.co.uk  
 www.worldofmobility.co.uk 
 

Incontinence product ranges:   
Able 2 (all products). 
 

 

 

http://www.bbuk.org.uk/
mailto:sales@cavendishhealthcare.co.uk
http://www.cavendishhealthcare-torquay.co.uk/
mailto:info@clhgroup.co.uk
http://www.clhgroup.co.uk/
mailto:info@newability.co.uk
http://www.newability.co.uk/
mailto:enquiries@torbaymobility.co.uk
http://www.paigntonmobility.com/
mailto:sales@worldofmobility.co.uk
http://www.worldofmobility.co.uk/
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Public Conveniences 
 
Changing Places 
 0207 803 2876 
 www.changing-places.org   ChangingPlaces@musculardystrophyuk.org  
 

Changing Places toilets are for people who cannot use standard accessible 
toilets: they are large enough to accommodate one person and up to two 
carers and also provide a height adjustable adult-sized changing bench and a 
tracking hoist system or mobile hoist if this is not possible.  People who would 
find these toilets useful include people with profound and multiple learning 
disabilities and their carers as well as many other disabled people.   
 

There are currently Changing Places at the following venues in Torbay: 

• Festival Apollo Public Toilets, Eastern Esplanade, Paignton  TQ4 6AG 
 Healthmatic, (01249) 823143    www.torbay.gov.uk/toilets    

• Library and Information Centre, Great Western Rd., Paignton  TQ4 5AG 
 (01803) 208321  www.torbay.gov.uk/libraries 

• Occombe Farm, Preston Down Road, Paignton  TQ3 1RN 
 (01803) 696243 or 520022 
 www.occombe.org.uk        info@occombe.org.uk 

• Paignton Zoo, Totnes Road, Paignton  TQ4 7EU 
 (01803) 697500  www.paigntonzoo.org.uk  

• ROC Point at Aspects, 35/37 Hyde Road, Paignton   TQ4 5BP 
 (01803) 552955  www.roc-uk.org 

• Torbay Hospital, Lowes Bridge, Torquay  TQ2 7AA 
 (01803) 614567     www.torbayandsouthdevon.nhs.uk  
 
 

The National Radar Key Scheme 
Users buy a single key, which fits the locks of all public toilets within the 
nationwide scheme.  Keys at a cost of £4.75 each, excluding VAT but including 
postage, are available from: 
 

Disability Rights UK (formerly RADAR)  
Plexal, 14 East Bay Lane, Here East, Queen Elizabeth Olympic Park, Stratford, 
London  E20 3BS 
Tel. 020 3687 0790 
Website: www.disabilityrightsuk.org    shop@disabilityrightsuk.org  
NB.  By purchasing a key VAT free you are declaring yourself eligible to 
claim VAT relief due to your disability or health condition and that the key 
is for your domestic and personal use only.   

 

Public Conveniences and the Radar Key Scheme 

http://www.changing-places.org/
mailto:ChangingPlaces@musculardystrophyuk.org
http://www.torbay.gov.uk/toilets
http://www.torbay.gov.uk/libraries
http://www.occombe.org.uk/
mailto:info@occombe.org.uk
http://www.paigntonzoo.org.uk/
http://www.roc-uk.org/
http://www.torbayandsouthdevon.nhs.uk/
http://www.disabilityrightsuk.org/
mailto:shop@disabilityrightsuk.org


P24 – October 2020 

 

16 
 

 
Radar NKS keys can also be obtained locally from:  
 

• Cavendish Health Care, Babbacombe Business Park, Babbacombe 
Road, Torquay, tel. (01803) 220378 (price: £3.95) 

• Disability Support Torbay, 1 Lymington Road, Castle Circus, Torquay, 
tel. (01803) 215871 (price: £4.00. Braille Radar keys may also be 
available) – please note Disability Support Torbay is currently 
closed to visitors (available by phone only). Radar Keys are 
currently out of stock but will be re-ordered for when the charity re-
opens.  

• The English Riviera Visitor Information Centre, 5 Vaughan Parade, 
Torquay, tel. (01803) 211211 (price £4.50) 

• Paignton Shopmobility, Unit 1, Vue Cinema Complex, Esplanade Road, 
Paignton, tel. (01803) 521771 (price: £3.00) 

• Torquay Shopmobility, Lymington Road, Torquay, tel. (01803) 380982 
(price: £4.00)  
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Radar key region lists (listing NKS toilets in your area) are available from 
Disability Rights UK (see contact details on page 15).   
 
Please note that public conveniences in Torbay are gradually being refurbished 
and changed to ‘pay on entry’.  New and refurbished ‘pay on entry’ toilets may 
have disabled facilities but may no longer have toilets fitted with a National Key 
Scheme (Radar) lock.  The information below, updated in October 2020, is 
therefore subject to change – please check with Torbay Council for up to date 
information or visit their website at www.torbay.gov.uk/asb-environment-and-
nuisance/toilets/  
 
NB.  ‘Seasonal’ is generally from April to October.  Other public 
conveniences listed are open all year. 
 

Torquay 
 

Location Disabled 
Facilities 

Baby 
Changing 

Comments 

Babbacombe Downs 
 

  Seasonal  
 

Beacon Quay Yes  Pay to enter (30p). 

Cockington   RADAR  

Corbyn Head Yes  RADAR  
Seasonal  

*Coach Station 
Lymington Road 

Yes  RADAR  

Maidencombe   Seasonal 

Market Street Yes Yes Pay to enter (30p) 

Meadfoot Beach Yes  RADAR  
Seasonal  

Oddicombe Beach Yes  RADAR  
Seasonal  

St Marychurch Car Park Yes  Pay to enter (20p) 

Sea Front Yes  Yes Pay to enter (30p) 
Shower (a small charge 
applies). 

Torre Abbey Meadows Yes  RADAR  
Seasonal 

 
Please note: 
*Lymington Road Coach Station toilets are currently closed whilst this 
site is being used for Coronavirus testing.  
Toilets at the Old Town Hall, Factory Row and Vaughan Parade are now 
closed.  

Public Conveniences in Torbay 

http://www.torbay.gov.uk/asb-environment-and-nuisance/toilets/
http://www.torbay.gov.uk/asb-environment-and-nuisance/toilets/
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Paignton 
 

Location Disabled 
Facilities 

Baby 
Changing 

Comments 

Broadsands Beach Yes  RADAR 

Festival Apollo Yes, 
Changing 
Places 
facility. 

Yes Pay to enter (30p) but no 
charge to access 
Changing Places facility.  
Code available on request 
from Healthmatic (01249) 
823143. 

Goodrington/ 
Quaywest Central 

Yes Yes Pay to enter (30p) 

Goodrington North Yes   

Goodrington South Yes  Seasonal 
Pay to enter (30p) 

Paignton Central, 
Eastern Esplanade 

Yes Yes Pay to enter (30p) 

Paignton Harbour   Pay to enter (30p) 

Palace Avenue Yes  Pay to enter (30p). 

Parkside/Victoria Square   Pay to enter (30p)  

Preston North, Seaway 
Road, Preston 

Yes  RADAR  

Preston Redcliffe, 
Marine Drive 

  Seasonal  

Preston Bus Shelter Yes   
 

Brixham 
 

Location 
 

Disabled 
Facilities 

Baby 
Changing 

Comments 

Bank Lane Yes Yes Pay to enter (30p). 

Berry Head Yes  RADAR  
 

Breakwater Beach Yes Yes Pay to enter (30p) 

Brixham Harbour Yes Yes Pay to enter (30p) 

Fishcombe Cove   Seasonal  

Shoalstone Beach Yes  RADAR   
Seasonal 
(leased to Brixham Town 
Council) 

 
If you require further information about public conveniences in Torbay or wish 
to report a fault or concern about the standard of cleanliness, please contact 
Healthmatic on (01249) 823143.  For public conveniences at Berry Head., 
Cockington or Maidencombe please contact Torbay Coast and Countryside 
Trust on (01803) 520022 or info@countryside-trust.org.uk 

mailto:info@countryside-trust.org.uk
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Please see below for a selection of organisations that produce useful booklets, 
guides and fact sheets that may help with continence management. 
  

Age UK 
Tavis House, 1-6 Tavistock Square, London WC1H 9NA 
  Age UK Advice, 0800 678 1602 (lines open daily, 8.00 am - 7.00 pm) 
 www.ageuk.org.uk/health-wellbeing/conditions-illnesses/incontinence  
  
 Information guide: Bladder and Bowel Problems 

 
Disability Rights UK 
  Plexal, 14 East Bay Lane, Here East, Queen Elizabeth Olympic Park, 
Stratford, London   E20 3BS 
  Shop: 0203 687 0790   
  www.disabilityrightsuk.org      shop@disabilityrightsuk.org     
 

Sells Radar NKS keys and guides through its online shop.  
 NKS Toilet Location Listings (priced at £3.50 per region in October 2020). 

 
Disabled Living Foundation (DLF) 
  Unit 1, 34 Chatfield Road, Wandsworth, London SW11 3SE 
  Helpline, 0300 999 0004 (Monday to Friday 10.00 am - 4.00 pm)  
  www.dlf.org.uk         enquiries@dlf.org.uk 
 

Offers the following services: 

• A helpline (see above). 

• A link to the ‘Living made Easy’ website, which has a section on personal 
care that includes continence management (in the ‘Toileting’ section).   

• A factsheet: Choosing Toilet Equipment and Accessories 

 
HM Customs and Excise – VAT Reliefs 
  VAT Disabled Reliefs Helpline: 0300 123 1073 (Monday to Friday 8.30 am - 
5.30 pm) 
 www.gov.uk/government/publications/vat-notice-7017-vat-reliefs-for-disabled-

people 
 

 VAT Notice 701/7: VAT Reliefs for Disabled and Older People (available 
online – see above) 

 

Publications 

http://www.ageuk.org.uk/health-wellbeing/conditions-illnesses/incontinence
http://www.disabilityrightsuk.org/
mailto:shop@disabilityrightsuk.org
http://www.dlf.org.uk/
mailto:enquiries@dlf.org.uk
http://www.gov.uk/government/publications/vat-notice-7017-vat-reliefs-for-disabled-people
http://www.gov.uk/government/publications/vat-notice-7017-vat-reliefs-for-disabled-people
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National Institute for Health and Care Excellence 
 10 Spring Gardens, London  SW1A 2BU 
 0300 323 0140 
  www.nice.org.uk  nice@nice.org.uk 
 
 Guides: Faecal Incontinence in Adults (bowel control problems) 
         Urinary Incontinence guides include: 
         Urinary Incontinence in Neurological Disease  
         Urinary Incontinence and Pelvic Organ Prolapse in Women 

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.nice.org.uk/
mailto:nice@nice.org.uk
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Other Titles in this Series  
Most sheets have many pages, and details change often.  If you would like 
copies, please request no more than 5 titles at a time (further details on p. 3). 
For Disability Support Series 

Adult Abuse: how to raise your Concerns P35 

Bathing and Showering P02 

Computers P27 

Continence Management P24  

Day Care, Torbay P36 

Domiciliary Care Agencies P05 

Emergency Care for Pets P06 

Equipment Centres P07 

Equipment Hire and Loan Services (including wheelchair hire) P08 

Family and Emotional Support Services P03 

Finding Funding for Extra Needs  P12 

Gentle Exercise P22 

Holiday Services (national contacts) P09 

Home Maintenance Services and Building Adaptations  P10 

Home Visiting Services P23 

Housework, Domestic Help and Laundry Services P11 

Housing Options for Older People P25 

Information, Advice and Advocacy Services P01 

Keeping Safe and Warm at Home P13 

Leisure and Day Opportunities P28 

Meal Delivery Services P14 

Motoring P17 

Parking and Public Conveniences P15 

Shop Delivery Services P16 

Sitting Services P18 

Sport and Outdoor Activities P34 

Stairlifts and Vertical Lifts P19 

Support for Adults with High Functioning Autism and Asperger’s Syndrome  P33 

Support Groups P21 

Telecare (includes community alarm systems)  P04 

Transport Services P20 

Caring  

Caring for an Adult with an Alcohol or Drug Problem P31 

Care Home Series 

Care Homes: Dementia (residential and nursing), Torbay C06 

Care Homes: Learning Disabilities, Torbay C05 

Care Homes: Mental Health, Torbay C08 

Care Homes: Nursing, Torbay C03 

Care Homes: Paignton and Brixham C01 

Care Homes: Torquay C02 

 
 
 

file:///D:/Chris/Development/Infosheets/Info%20sheets/P14.doc
file:///D:/Chris/Development/Infosheets/Info%20sheets/P19.doc
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Further Information and Advice 
 

Torbay Disability Information Service 
Torbay Disability Information Service has been providing comprehensive 
information and advice to people in Torbay for over 21 years and we are a 
founder member of the Torbay Advice Network (TAN). Our service is open to 
any resident of Torbay affected by any type of disability. We also provide 
information to anyone working or caring for people with disabilities. 
 

No referral is necessary. Simply call us on 0300 456 8373 or email us at 
dis.torbay@nhs.net 
We offer:  

• An enquiry desk service covering a wide range of topics related to disability 
support and independent living. 

• Advice and guidance on disability-related social security issues, including 
benefit checks. 

• Over 40 web-based information sheets covering the questions that we get 
asked most frequently. 

• Appointments for help with social security forms (PIP, ESA, etc.) for people 
with diagnosed mental health conditions. 

• An access point for the Mental Health User and Carer Involvement Worker 
(appointments only). 

Opening hours: Monday to Thursday, 9.00am to 4.30pm; Friday, 9.00am to 
1.00pm only. 

 
Signposts for Carers 
Signposts for Carers is Torbay’s dedicated telephone support service providing 
specialist information and advice to unpaid carers in Torbay. Contact Signposts 
in confidence to find out about services, equipment, benefits and rights. 
Support is available on a short or long-term basis.  
 
Opening hours: Mondays to Thursdays, 9.00am - 4.30pm. Fridays: 9.00am - 
1.00pm.    
 
Calls are diverted to a 24-hour staffed message taking service outside office 
hours. Your details and enquiry will be relayed to us and we will respond to 
your enquiry on the next working day. 
 

 (01803) 666620  signposts@nhs.net 

 

 
 
 

mailto:dis.torbay@nhs.net


P24 – October 2020 

 

23 
 

 
Was this information sheet useful? 
 

We are keen to ensure that this information sheet is relevant to your needs and 
clear. We would be grateful if you would take a moment to answer the 
questions below and send your response to us either by email at 
dis.torbay@nhs.net or by post. 
 
Our address is:  
Torbay Disability Information Service  
4th Floor, Union House 
Union Street 
Torquay  TQ1 3YA 
 

 

Q: Where did you get this information sheet from? 

 
 

 
  

 

Q: How old are you? 

 

 

Q: Was the information easy to read and helpful? (Please tick one box only) 
 

 
 

 
 

Very Easy 
 
 

 

 

 

 
 

 
 

Fairly easy 
 
 

 

 
 

 
 

 
 

Undecided 
 
 

 

 
 

 
 

Fairly difficult 
 
 

 

 
 

 

Very Difficult 
 

 
 

 

 
 
 

 

Q: How might we improve it? 

 
…………………………………………………………………………………………………………………………… 
 
 
…………………………………………………………………………………………………………………………… 
 

Q: What local disability related support do you struggle to find out about? 

 
…………………………………………………………………………………………………………………………… 
 
 
…………………………………………………………………………………………………………………………… 

 
Note: Please contact us on 0300 456 8373 if you need help or have questions 
about the contents of this information sheet. 
 

 
 

mailto:dis.torbay@nhs.net


P24 – October 2020 

 

24 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Ref: DIS, P24 – October 2020 

 

This document can be available in other 
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