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About this information sheet 
 
This is one of a series of regularly updated local information sheets that aim 
to meet the most common information needs of people with disabilities and 
carers in Torbay. 
 
Where possible, we try to keep our information up to date.  However, we 
cannot guarantee that all of our information is constantly up to date - details 
change often and there may be changes to services of which we are not 
aware.  If you know of a change to any of the services listed please advise 
us of this so that we can amend the details.  
 
The information should be used as a guide only, as it may not cover all the 
organisations that can help with your needs. Torbay Disability Information 
Service (part of Torbay and South Devon NHS Foundation Trust) cannot 
guarantee the accuracy of the information or the quality of service provided 
by the organisations. No liability can be accepted for loss, damage, or injury 
arising out of any contract made by a private individual with any of the 
organisations listed. 
 
Details change often, so please make sure you are using the current edition. 
Latest copies of the sheets are published on the following website page: 
 
www.torbayandsouthdevon.nhs.uk/disinfosheets 
 

If you do not have Internet access, you can ask for single copies from our 
office.   
 
A full list of our other information sheet titles can be found at the end of this 
sheet.   
 

Information can be made available in other formats and 
languages. Please let us know what your needs are.     
 
Torbay Disability Information Service 
4th Floor, Union House, Union Street, Torquay TQ1 3YA 
 
Telephone:  0300 456 8373  
Email:  dis.torbay@nhs.net 
 

http://www.torbayandsouthdevon.nhs.uk/disinfosheets
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Who is this information sheet for? 
 
This information sheet is for anyone requiring advice about motoring with a 
disability. It also includes information about helping a disabled passenger into a 
vehicle (passenger assessments) and aims to cover some of the more frequently 
asked questions received at the Torbay Disability Information Service. 
 
The topic of motoring is extensive and there is a wide range of services and 
equipment to support drivers and passengers who have disabilities. It is not 
possible to cover every topic and service, but we have included references to 
further sources of advice and information where you are likely to find the answers 
to your questions. Many of these sources can be found online and offer 
information which is otherwise difficult to locate. 
 
This sheet focuses on issues about vehicles and driving. Other related topics, 
such as parking concessions, car park locations, accessible lavatories, etc. are 
covered in our other information sheets, as described below. 
 
Parking information 
Local parking information, including the Blue Badge scheme, parking permits and 
related topics is covered in: 

• Parking and Public Conveniences (P15) 
 
Mobility scooters and buggies 
The following sheets cover this topic: 

• Equipment Centres (P07) 

• Equipment Hire and Loan Services (P08) 

• Transport Services (P20) 
 
Hire of self-drive wheelchair adapted vehicles (or with driver) 
Local information can be found in: 

• Transport Services (P20) 
 
Please see page 3 for details of how you can obtain all these sheets. 
 
GOV.UK 
The official government information website, GOV.UK, has a wealth of information 
on motoring issues for people with disabilities – visit the Driving and Transport 
pages of www.gov.uk to view this information. 
 
 

http://www.gov.uk/
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Fitness to drive 
 

Medical conditions 
 

Duty to notify 
The government determines fitness to drive through its use of advisory panels to 
provide expert advice on the medical standards required for safe driving. There 
are separate panels covering the major medical conditions/disorders. The panels 
consist of experts in their medical field, and they meet on a regular basis to review 
the standards in the light of medical research and advancements in medical 
science.  
 
The law governing the issue of driving licences is contained in the Road Traffic 
Act 1988 and the Motor Vehicles (Driving Licences) Regulations 1999. 
 
If you already hold a driving licence and you develop a medical condition which 
could affect safe driving, then you are legally required to inform the Driver and 
Vehicle Licensing Agency (DVLA). Failure to notify the DVLA may result in a 
substantial fine. You must also let the DVLA know if a medical condition you have 
already told them about gets worse.  You should also consult your GP, who will be 
able to advise you whether you should drive whilst medical enquiries are being 
made. 
 
A guide for drivers with a medical condition: Customer service guide for drivers 
with a medical condition, published by DVLA, can be downloaded from the 
GOV.UK website at: www.gov.uk/government/publications/inf94-customer-
service-guide-for-drivers-with-a-medical-condition  

A series of Group 1 condition-specific forms is available from the GOV.UK website 
at www.gov.uk/health-conditions-and-driving or you can order them by phone from 
the DVLA on 0300 790 6806 or textphone 0300 123 1278. 
 
Surrendering your licence 
If you have been informed by your doctor not to drive, you can surrender your 
driving licence to the DVLA. Surrendering your licence removes the need for the 
DVLA to make formal medical enquiries into your fitness to drive. If medical 
enquiries are made, and these confirm that you cannot meet the required medical 
standards of fitness to drive, your licence will have to be revoked.  

If you wish to surrender your driving licence, you should complete a Declaration of 
Surrender for Medical Reasons, available from the GOV.UK website at: 
https://www.gov.uk/government/publications/declaration-of-surrender-for-medical-
reasons 

http://www.gov.uk/government/publications/inf94-customer-service-guide-for-drivers-with-a-medical-condition
http://www.gov.uk/government/publications/inf94-customer-service-guide-for-drivers-with-a-medical-condition
http://www.gov.uk/health-conditions-and-driving
https://www.gov.uk/government/publications/declaration-of-surrender-for-medical-reasons
https://www.gov.uk/government/publications/declaration-of-surrender-for-medical-reasons
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DVLA process 
If you do not surrender your licence, and have informed the DVLA of a medical 
condition or disability, the medical advisers at DVLA will decide whether you can 
satisfy the national medical guidelines and the requirements of the law.  
 
The medical questionnaire that is used to notify DVLA allows you to provide 
specific details about your medical condition or disability. The questionnaire also 
enables you to provide your consent for the DVLA medical adviser to request 
medical information from your doctor(s) if required. If possible, a decision will be 
made on the information you provide. If further information is required, then the 
medical adviser may: 

1. contact your own doctor and / or consultant  
2. arrange for you to be examined by a locally appointed medical officer or 

local consultant, or specialist  
3. ask you to undergo a driving assessment, eyesight examination or driving 

appraisal. 
 
The DVLA aim to complete their enquiries as quickly as possible. The time taken 
to deal with your particular case will depend on the medical condition you have 
and the information they need to gather.  
 
Decision 
 
The decision that can be made about your licence 
 

Once the medical adviser is satisfied that all the relevant medical information 
is available, a decision will be taken about your driving licence in accordance 
with the medical standards of fitness to drive. The decisions that can be taken 
are: 

• you may be able to retain your licence or be issued with a new driving 
licence  

 

• you may be issued with a driving licence for a period of one, two or three 
years if the medical adviser decides that a review of your medical fitness 
is required in the future  

 

• you may be issued with a driving licence which indicates that special 
controls need to be fitted to the vehicle(s) you drive to enable you to 
overcome the effects of a physical disability  

 

• your licence may be revoked or your application refused. DVLA will only 
do this when their enquiries confirm that as a result of your medical 
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condition you are unable to meet the required medical standards of 
fitness to drive 

 
If your driving licence is revoked or refused by the medical adviser at DVLA 
you will be: 
 

• provided with an explanation of why this decision was taken. Wherever 
possible DVLA will advise you when you can re-apply for your licence  

 
• sent a notice that will explain your right of appeal to a Magistrates’ Court 

(if you live in England or Wales). 
 
 Drivers Medical Group, DVLA, Swansea SA99 1TU 
 0300 790 6806 or textphone 0300 123 1278 (Monday to Friday 8.00 am - 7.00 
pm, Saturday 8.00 am - 2.00 pm) 
 via website 
 www.gov.uk/dvla  
 

Certain medical conditions have more impact on driving than others. Some 
national support charities such as the Alzheimer’s Society, Diabetes UK and 
Epilepsy Action provide information covering driving. 
 
For further details about medical conditions, disabilities and driving, visit 
www.gov.uk/driving-medical-conditions  
 

 

Driving ability 
 

Older drivers 
Increasingly busy roads can make driving more challenging as we get older.  
Statistically older drivers are far safer than younger ones, but it can sometimes be 
difficult to recognise when our ability to drive safely is impaired by the passing 
years.  Advice about this is given in the following guides: 
 
Driving in Later Life (Independent Age), which includes a Driving Checklist, 
available at: https://www.independentage.org/get-advice/personal-life/getting-out-
and-about/driving-later-life  
 
Driving Safely for Life (RiDC), available to download from:  
https://www.ridc.org.uk/features-reviews/guides/mobility-and-motoring/older-
drivers  
 
In the Driving Seat (Age UK), available to download from: 
https://www.ageuk.org.uk/services/information-advice/guides-and-factsheets/ or 

http://www.gov.uk/dvla
http://www.gov.uk/driving-medical-conditions
https://www.independentage.org/get-advice/personal-life/getting-out-and-about/driving-later-life
https://www.independentage.org/get-advice/personal-life/getting-out-and-about/driving-later-life
https://www.ridc.org.uk/features-reviews/guides/mobility-and-motoring/older-drivers
https://www.ridc.org.uk/features-reviews/guides/mobility-and-motoring/older-drivers
https://www.ageuk.org.uk/services/information-advice/guides-and-factsheets/
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call Age UK Advice on 0800 169 6565 to order a copy.  There is also advice about 
driving after 70 on the Age UK website at www.ageuk.org.uk/travel-lifestyle/driving  
 
The following websites and website pages also offer advice: 
 

www.olderdriversforum.com/devon-and-cornwall/ (Older Drivers Forum) 
 
www.safedrivingforlife.info/advice/car-driving/you-and-your-experience/older-car-
drivers/ (advice provided by the Driver and Vehicle Standards Agency) 
 
www.stillsafetodrive.org.uk (advice provided by GEM Motoring Assist, breakdown 
recovery provider and road safety charity) 
 
Fortunately, it is also relatively easy to check that skills and alertness reach the 
required standards through the help of the services listed below: 
 
Cornwall Mobility 
Cornwall Mobility is a charitable company that is a member of Driving Mobility 
(formerly the Forum of Mobility Centres) and is accredited by DVLA and Motability 
to carry out driving assessments. The charity provides a range of advice, support 
and assistance to drivers, including ‘Drive Safer for Longer’ presentations and 
advice, and on-road driving sessions and assessments.  
 
Please note that Cornwall Mobility’s driving assessments are free for clients 
referred by a health professional, such as a GP, occupational therapist or other 
health professional.  However, for clients who self-refer a fee is payable (£80 in 
July 2021).  Although Cornwall Mobility is based in Cornwall, assessments can be 
carried out at centres in various locations, including Exeter and Plymouth. 
 
For details of other driving support offered by Cornwall Mobility, contact them 
direct or visit their website. 
 

 Cornwall Mobility, North Buildings, Royal Cornwall Hospital, Truro TR1 3LQ 
 (01872) 254920 
 info@cornwallmobility.co.uk       www.cornwallmobility.co.uk  

 
RoSPA  
The Road Safety Department at RoSPA produces a vast array of advice and 
information on all areas of road safety and accident prevention, including advice 
for older drivers. Their Older Drivers website gives advice to help older drivers 
continue driving for as long as possible. 
 

 www.rospa.com  

 www.olderdrivers.org.uk     info@olderdrivers.org.uk  
 0121 248 2063 or 0121 248 2000 

http://www.ageuk.org.uk/travel-lifestyle/driving
http://www.olderdriversforum.com/devon-and-cornwall/
http://www.safedrivingforlife.info/advice/car-driving/you-and-your-experience/older-car-drivers/
http://www.safedrivingforlife.info/advice/car-driving/you-and-your-experience/older-car-drivers/
http://www.stillsafetodrive.org.uk/
mailto:info@cornwallmobility.co.uk
http://www.cornwallmobility.co.uk/
http://www.rospa.com/
http://www.olderdrivers.org.uk/
mailto:info@olderdrivers.org.uk
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Torbay Council Website - Information and Advice 
The Torbay Council’s Road Safety pages on its website include information and 
advice for older drivers.   
 

 www.torbay.gov.uk/roads/road-safety/older-drivers/  

 
Deaf drivers 
 

- The Association of Disability Driving Instructors is an independent, not-
for-profit community interest company that helps people with hearing 
difficulties (as well as people with physical disabilities or/and special 
educational needs).  It helps them to get advice about driving, including how 
to start to learn to drive, how to return to driving after an accident or illness 
and how to keep driving safely.  It also provides an online register of 
specialist driving instructors (see also page 11). 

 Laburnum Cottage, Bennetts Lane, Crich DE4 5BS 
 0844 800 7355 
 www.disabilitydrivinginstructors.com        
  admin@disabilitydrivinginstructors.com  
 

- There is a Driving for Deaf People page on the Queen Elizabeth’s 
Foundation for Disabled People (QEF) website at www.qef.org.uk/our-
services/qef-mobility-services/driving-school/driving-deaf-people  QEF can 
also access a database of driving instructors who have completed a course 
of training, which includes advice for teaching deaf or hard of hearing pupils 
(see also page 11).    

 

 QEF Mobility Services, 1 Metcalfe Avenue, Carshalton, Surrey SM5 
4AW 

           (020) 8770 1151      mobility@qef.org.uk       www.qef.org.uk 

 
Counselling 
 

The Road User Support Service (RUSS) 
This service, endorsed by Devon County Council, offers practical and emotional 
support to people who have been involved in, or affected by, a road traffic 
accident or other incident. This may include witnesses as well as drivers, 
passengers, riders and pedestrians. 

An initial consultation with RUSS owner Rosemary Pell will provide the 
opportunity to talk about your experience of the incident, which will help you begin 
to come to terms with what has happened.  A suitable course of action can be  

http://www.torbay.gov.uk/roads/road-safety/older-drivers/
http://www.disabilitydrivinginstructors.com/
mailto:admin@disabilitydrivinginstructors.com
http://www.qef.org.uk/our-services/qef-mobility-services/driving-school/driving-deaf-people
http://www.qef.org.uk/our-services/qef-mobility-services/driving-school/driving-deaf-people
mailto:mobility@qef.org.uk
http://www.qef.org.uk/
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discussed and you may find it helpful to have some confidence-building driving 
sessions with a RUSS Driving Instructor. 

Costs of the service have to be met by the client.  However, most people who use 
the service will be able to reclaim the fees from their insurance company, 
particularly where they are claiming from another motorist.  

The service utilises a fully trained team of qualified counsellors with diplomas, and 
DVSA approved driving instructors. 

The RUSS associates can offer practical help to improve driving skills, increase 
confidence and lessen anxiety, and provide support for those experiencing 
traumas and distress. 

 (01647) 253264 or 07968 178232 
 www.roadusersupportservice.co.uk   
 via website or r.pell@roadusersupportservice.co.uk  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.roadusersupportservice.co.uk/
mailto:r.pell@roadusersupportservice.co.uk
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Learning, or returning to, driving 

Whether you are a new driver or are returning to driving you should consider what 
sort of training or re-training you might need. If you are returning to motoring after 
having become disabled, you may need help in assessing your abilities and 
requirements for adaptations to any vehicle you drive.  

 

Applying for a licence 
Before you can learn to drive a car, you must apply for a provisional driving 
licence.  A special concession applies to young people with mobility problems who 
are in receipt of the highest rate of the mobility component of Disability Living 
Allowance (DLA) or who get, or have applied for, the enhanced rate of the mobility 
component of Personal Independence Payment (PIP). This permits the issue of a 
provisional licence at age 16, instead of the usual 17. NB. You can apply for your 
licence 3 months before your birthday. 
 

You can apply for your provisional driving licence by completing the D1 
application form that is available from the DVLA or Post Office branches. You can 
also apply online (see below). 
 

 Driver Customer Services, Correspondence Team, DVLA, Swansea SA6 7JL 
 0300 790 6801 
 www.gov.uk/apply-first-provisional-driving-licence  

 
Finding an instructor 
 

- The Association of Disability Driving Instructors is an independent, not-
for-profit community interest company that helps people with physical 
disabilities, people with special educational needs and those with hearing 
difficulties.  It helps them to get advice about driving, including how to start 
to learn to drive, how to return to driving after an accident or illness and how 
to keep driving safely.  It also provides an online register of specialist driving 
instructors. 

 Laburnum Cottage, Bennetts Lane, Crich DE4 5BS 
 0844 800 7355 
 www.disabilitydrivinginstructors.com        
  admin@disabilitydrivinginstructors.com  
 

- Some instructors have taken specialist disability courses at Queen 
Elizabeth’s Foundation (QEF) in Surrey, covering: 

• disability awareness 

• car adaptation awareness 

http://www.gov.uk/apply-first-provisional-driving-licence
http://www.disabilitydrivinginstructors.com/
mailto:admin@disabilitydrivinginstructors.com
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• teaching people with a disability to drive 
 
Experienced instructors can teach you more than how to drive, including: 

 

• how to get in and out of the car more easily  

• how to get your wheelchair in and out of the car (if applicable) and  

• how to operate any adapted controls  
 

Details of QEF trained instructors can be obtained by calling QEF Mobility 
Services on (020) 8770 1151 or emailing mobility@qef.org.uk  

 
Financial help with lessons  
You may be able to get help from Motability towards the cost of up to 40 hours of 
driving lessons with a national driving school if you are: 

• currently leasing a Motability car or awaiting delivery of a new Scheme 
vehicle with a confirmed delivery date no more than 4 months from the date 
of the application for driving lessons 

• receive a means tested benefit, such as income support, income-related 
Jobseekers Allowance, Pension Credit (Guarantee Credit), Housing Benefit, 
income-related ESA or Working Tax Credit or 

• in full-time education or training (aged up to 25 years of age) and you or 
your parents/guardians receive one of the means-tested benefits listed 
above.   
 

To find out more, contact the Motability Scheme’s Customer Services on 0300 
456 4566. 
 

 Charitable Grants, Motability, Warwick House, Rydon Road, Harlow, Essex  
CM19 5PX 

 Customer Services: 0300 456 4566 (Monday to Friday, 8.00 am - 8.00 pm and 
Saturdays 9.00 am – 5.00 pm)                           

 www.motability.co.uk      via website 

 
Other sources of funding 
Our information sheet ‘Finding Funding for Extra Needs’ (P12) contains 
information about charities, some of which may be able to consider your 
application for financial help.  See page 3 for information on how to obtain this 
sheet. 

 
Driving test 
The Driver and Vehicle Standards Agency (DVSA) is responsible for administering 
the driving test. They provide a number of facilities for candidates with special 
needs or physical disabilities and are keen that, wherever possible, disability 

mailto:mobility@qef.org.uk
http://www.motability.co.uk/
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should not be a barrier to obtaining a driving licence and support will be tailored to 
individuals. Please refer to the GOV.UK website: www.gov.uk/driving-
test/disability-health-condition-or-learning-difficulty    
 
The test is in two parts, comprising theory and practical elements: 
 

Theory  
If you are deaf, or have hearing difficulties, you can ask to take the theory test in 
British Sign Language (BSL). The BSL interpretation will run alongside the 
standard test questions and answers. If you do not use BSL, an interpreter can be 
taken into the test centre – contact DVSA to arrange this. There is no extra fee for 
either facility. 
 
If you have dyslexia or other reading difficulties, you can ask for an English or 
Welsh voiceover. You can also request to have more time for the multiple choice 
part of the theory test. If you require more than the standard time for the multiple 
choice part you will need to send in evidence of your reading difficulty to the 
DVSA, for example an email or letter from a teacher or other educational 
professional or from a doctor or other medical professional. 
 
If you have a special need that is not met by the facilities above, you can contact 
the theory test customer services section who can discuss your requirements and 
the facilities available. 
 
Please note that if your first language is not English, or you cannot read or 
understand written English well, since 7 April 2014 all test candidates are required 
to take the test in English, Welsh or British Sign Language. 
 
Practical  
When booking the practical test, you should tell them if you have any special 
needs or disabilities.  
 
No matter how serious your disability might be, you will still take the same driving 
test as every other test candidate. However, certain adjustments can be made 
according to your disability, and more time might be allowed for the test. This 
extra time is to allow the examiner to talk to you about your disability and any 
adaptations fitted to your vehicle. 
 
If you have hearing difficulties you may bring your own interpreter for your 
practical test as long as the person is at least 16 years old.  Please note that your 
approved driving instructor can be your interpreter.  The DVSA expects you to 
arrange your interpreter and pay for any fees incurred, although you can apply for 
a refund after your test.  NB. Since April 2014 driving test candidates who don’t 

https://www.gov.uk/driving-test/disability-health-condition-or-learning-difficulty
https://www.gov.uk/driving-test/disability-health-condition-or-learning-difficulty
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have English as their first language are no longer permitted to use an interpreter 
for either the practical or theory test.  
 
Theory tests are taken in Torquay at 36-38 Castle Circus House, 136 Union 
Street, Torquay, and the practical driving test takes place at the DVSA centre at 
Vander House, Brunel Road, Newton Abbot.  Any enquiries about the test should 
be addressed to the DVSA. 
 

 DVSA, Customer Enquiry Unit, PO Box 280, Newcastle Upon Tyne  NE99 1FP 
 Customer Services: 0300 200 1122, textphone: 0300 200 1166 
 customer.services@dvsa.gov.uk 
 https://www.gov.uk/browse/driving/learning-to-drive  
 www.gov.uk/government/organisations/driver-and-vehicle-standards-agency  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://www.gov.uk/browse/driving/learning-to-drive
http://www.gov.uk/government/organisations/driver-and-vehicle-standards-agency
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Assessments, information and advice 
 

Driving Mobility (formerly Forum of Mobility Centres) 
Driving Mobility is a network of 20 independent organisations covering England, 
Scotland, Wales and Northern Ireland, which offers professional, high quality 
information, advice and assessment to drivers and passengers who have a 
medical condition; are recovering from an accident or injury which may affect their 
ability to drive, or need help to access or exit a motor vehicle.  
 

Information about assessments and advice about driving with a disability can be 
found on the Driving Mobility website, as well as information on all the services 
offered by driving assessment centres. 
 
Although independent, the driving assessment centres are recognised by other 
mobility organisations, including Motability and the Driver and Vehicle Licensing 
Agency (DVLA).  
 
You can attend whichever centre is the most convenient for you. The closest 
organisation to Torbay is Cornwall Mobility Centre, which provides local services 
in Devon (for further details, please see page 8 and below). 
 

 Registered office: 2 Princes Street, Truro, Cornwall  TR1 2ES 
 Freephone 0800 559 3636 (Monday to Friday, 9.00 am – 5.00 pm) 
 info@drivingmobility.org.uk  
  www.drivingmobility.org.uk 

 
Cornwall Mobility  
Cornwall Mobility offers driving assessments for people with disabilities who may 
need to be assessed as to whether they are able to continue to drive in safety and 
comfort and whether any adaptations are required. 

 
Devon assessments 
Although Cornwall Mobility’s main base is Truro, the team visit Exeter, Plymouth, 
Holsworthy, Liskeard, Penzance and Launceston on a regular basis to carry out 
assessments. 
 

Passenger assessments are also available to determine which type of vehicle is 
suitable for particular needs. Contact Cornwall Mobility for further information, 
including the cost of assessments. 
 

 Cornwall Mobility, North Buildings, Royal Cornwall Hospital, Truro TR1 3LQ 
 (01872) 254920 
 info@cornwallmobility.co.uk      www.cornwallmobility.co.uk 
 

mailto:info@drivingmobility.org.uk
http://www.drivingmobility.org.uk/
mailto:info@cornwallmobility.co.uk
http://www.cornwallmobility.co.uk/
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Financial issues 
 

 
Paying for a vehicle 
 

The Motability Scheme 
The Motability Scheme is operated by Motability Operations Limited under 
contract to Motability. The Scheme enables disabled people to use their mobility 
allowances to lease a new car, scooter or powered wheelchair without the worry 
of owning and running one.  It is open to those who receive the higher rate 
mobility component of Disability Living Allowance (DLA), War Pensioners’ Mobility 
Supplement (WPMS), the enhanced rate mobility component of Personal 
Independence Payment (PIP) or the enhanced rate mobility component of Armed 
Forces Independence Payment (AFIP). 
 
It is not necessary to be able to drive in order use the Motability scheme. Family 
members or carers can drive the car on behalf of the disabled person, covered 
with insurance for up to three named drivers. Servicing and breakdown assistance 
are included and car adaptations are also available. 
 
For more information on the Scheme, visit www.motability.co.uk or call 0300 456 
4566 
 
Motability grants 
The national charity Motability may be able to provide grants for disabled people 
towards the cost of a Scheme vehicle, adaptations or driving lessons. Visit 
www.motability.org.uk/grants or call 0800 500 3186 to be considered for funding 
through one of Motability’s grant programmes. 
 

 Warwick House, Roydon Road, Harlow, Essex, CM19 5PX 
  motability.org.uk/grants 
 0800 500 3186 
  
 

Insurance 
 
Disabled drivers 
The Equality Act 2010 requires that insurance companies do not discriminate 
against disabled people by refusing insurance or charging a higher premium just 
because of their disability. A higher premium is only allowed if the insurer can 
prove that there is actuarial or statistical evidence to show that insuring a disabled 
person – in this case a disabled driver – does carry an additional risk. 
 

http://www.motability.co.uk/
http://www.motability.org.uk/grants
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For further information about the Equality Act, contact the Equality Advisory and 
Support Service on 0808 800 0082, textphone: 0808 800 0084 or visit the 
website: www.equalityadvisoryservice.com  

 
Older drivers 
Insurance premiums for motorists tend to rise for those over 65, and at 75 some 
people start to find it becomes difficult to get insurance. Insurance companies are 
exempt from legislation banning age discrimination but an agreement between the 
government and the insurance industry in 2012 requires insurance companies to 
‘signpost’ customers on to another company.  
 

If you are an older driver the following tips about motor insurance may help you: 

• Use a comparison site to review as many options as possible, and you can 
also look at insurers that specialise in older drivers, such as Age UK, Saga  
and RIAS (but these may not necessarily be cheaper so it is advisable to 
shop around). 

• Telematics (‘black box’) policies are worth thinking about as it means that 
the way you drive will be measured and the price you pay will be directly 
linked to your driving behaviour. 

• If you have medical conditions that have to be declared to the DVLA, make 
sure you disclose them accurately when buying insurance. 

• Adding another named driver to your policy can sometimes reduce your 
rate. 

• Premiums may be less if you only do a low mileage. 

 
VAT relief 
 
VAT relief on a motor vehicle can be claimed if: 
 

• The vehicle seats no more than 12 people, including the driver 

• You are normally a wheelchair user (including stretcher users) 

• The vehicle is being purchased for personal and domestic use 

• Your vehicle has been permanently and substantially adapted to meet your 
requirements 

• You haven’t (with effect from 1 April 2017) obtained a VAT free vehicle 
under this relief in the past 3 years.  NB.  VAT relief is only allowable on one 
adapted vehicle, purchased either outright or through a financial lease.  
Please note that if the vehicle has been stolen or damaged beyond repair or 
if the vehicle is no longer suitable for the disabled wheelchair user due to a 
change in their condition the 3-year rule may be waived. 

 

 
 

http://www.equalityadvisoryservice.com/
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Any adaptation work that is done on an unadapted vehicle to make it suitable for a 
disabled person’s condition is eligible for zero-rating. However, there is no VAT 
relief on the purchase of an unadapted vehicle for individual use.  Also, there is no 
relief for the fitting of widely available accessories or upgrade options, such as 
automatic transmission or a roof rack, as these are not specifically designed for 
disabled people. 
 
It is the responsibility of the dealer to ensure that the relief scheme is operated 
appropriately. 
 
For more information, refer to VAT Notice 1002 and forms VAT 1615A and VAT 
1617A (which replace helpsheets VAT1615 and VAT 1616) on the GOV.UK 
website at www.gov.uk/financial-help-disabled/vat-relief or call HMRC on 0300 
123 1073. 

 
Vehicle tax relief 
To claim exemption from vehicle tax, the vehicle must be registered in your name 
or registered in the name of someone you nominate to drive for you (a nominee). 
 
The vehicle must only be used for your purposes, for example shopping or getting 
prescriptions.  If it is being used by the nominee or someone else for their own 
personal needs, then the exemption will be lost and the normal rate of vehicle tax 
must be paid. 
 
Qualifying 
Full relief from VED (vehicle tax) can be claimed if you have been awarded the 
higher rate mobility component of Disability Living Allowance (DLA), the enhanced 
rate mobility component of *Personal Independence Payment (PIP), the higher 
rate mobility component of Child Disability Payment, War Pensioners’ Mobility 
Supplement (WPMS) or Armed Forces Independence Payment (AFIP). A 50% 
reduction in the cost of your tax disc can be claimed if you get the PIP standard 
rate mobility component.  You cannot get a reduction for getting the DLA lower 
rate mobility component. 
 

*The law does not allow people over state pension age to start a first time claim for PIP unless 

they were previously on DLA. 
 
Who can claim? 
Please note that the vehicle’s registered keeper should claim the exemption.  This 
could be you, the person with the illness or disability, or someone else who uses 
their vehicle only for your needs.  You will need the surname, date of birth and 
National Insurance number of the exemption certificate holder along with the 

http://www.gov.uk/financial-help-disabled/vat-relief
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exemption certificate (or the exemption certificate serial number if renewing – see 
also ‘Renewals’, page 17). 
 
How to Claim 
 
First time applications (for non-Motability leased vehicles) 
 
For new vehicles 
 
You should take the Certificate of Entitlement to DLA, PIP, AFIP or WPMS to the 
dealership to claim the free tax.  The certificate should be sent through 
automatically but if you don’t have one you can request one by calling: 
 

DLA: 0800 121 4600 or textphone on 0800 121 4523 
PIP: 0800 121 4433 or textphone on 0800 121 4493 
  
For used vehicles 
When you first apply for free tax you must also change the vehicle’s tax class at a 
Post Office branch that deals with vehicle tax (these include the post office in Fore 
Street, Brixham and the main post offices in Torquay Road, Paignton and Union 
Street, Torquay.  For details of other branches that issue tax discs, visit 
www.postoffice.co.uk/branch-finder). Take the following documents: 
 

• Full vehicle registration certificate (V5C) or the V5C/2 (new keeper’s details) 
and a filled in ‘Application for a vehicle registration certificate’ (V62) 

• Certificate of Entitlement to DLA, PIP or AFIP (please write the registration 
number of the vehicle in the top right hand corner) 

• an original MOT or GVT certificate (if your vehicle needs one). 
 

The Certificate of Entitlement or Exemption Certificate must: 

• be valid on the day the tax disc comes into force 

• only be used to tax one vehicle at a time. 
 
Renewals 
You or the registered keeper of the vehicle do not need to get a Certificate of 
Entitlement every year but you will need to use the serial number that is shown on 
the original certificate.  Keep this number is a safe place.  You or the registered 
keeper will need to use the serial number each year to renew the free tax disc. 
 
About three weeks before your tax disc runs out you should receive a ‘Renewal 
reminder for a tax disc or Statutory Off Road Notification (SORN)’ - V11 reminder 
- from DVLA.  Use the V11 reminder to renew your vehicle tax online at 
www.gov.uk/vehicle-tax (not available for AFIP customers), by phone on 0300 123 
4321 (not available for AFIP customers) or textphone 0300 790 6201 or in person 
at a post office branch that issues tax discs.  If you don’t have a V11 reminder, 

http://www.postoffice.co.uk/branch-finder
http://www.gov.uk/vehicle-tax
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you should use your Vehicle Registration Certificate (V5C) instead.  You will need 
the surname, date of birth and National Insurance number of the exemption 
certificate holder along with the certificate serial number.   
 
NB.  If you are taxing a vehicle in the disabled tax class for the first time you can’t 
do this online or by phone.  You can only do this at a Post Office branch that 
issues tax discs. 
 
How to claim vehicle tax reduction 
You can get a 50% reduction in the cost of your tax disc if you get the PIP 
standard rate mobility component.  To claim, send all of the following documents 
to DVLA Swansea, SA99 1BF: 
 

• Your statement of entitlement (this is at the end of your PIP award letter) 

• The vehicle registration certificate (vehicle log book), V5C 

• A V10 form 

• An original MOT or GVT certificate (if your vehicle needs one) 

• A cheque or payable order (made out to ‘DVLA, Swansea’) for 50% of the 
full rate of car tax for the vehicle.  You can check rates by visiting 
www.gov.uk/vehicle-tax-rate-tables  

 
Further information 
All local DVLA offices in England, Wales and Scotland have now closed. If you 
need further information or have any queries about vehicle registration and tax 
visit www.gov.uk/financial-help-disabled/vehicles-and-transport or contact: 
 

DVLA Vehicle Tax Enquiries 
 0300 790 6802 (Monday to Friday, 8.00 am - 8.00 pm and Saturday 8.00 am – 
4.00 pm) 
 via website 
 www.gov.uk/government/organisations/driver-and-vehicle-licensing-agency  
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.gov.uk/vehicle-tax-rate-tables
http://www.gov.uk/financial-help-disabled/vehicles-and-transport
http://www.gov.uk/government/organisations/driver-and-vehicle-licensing-agency
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Vehicle Choice 
 

There are many sources of information regarding vehicle choice and it is vital 
when choosing that you make an informed choice. If you are using the Motability 
contract hire scheme you will be entering into a binding legal agreement, so you 
must be sure that your choice is suitable. 
 

RiDC (the Research Institute for Disabled Consumers) 
A research charity that gives independent and unbiased information and advice 
on a wide range of products used by older people and people with disabilities.  It 
publishes a range of publications on its website.  Publications include: 
 
Choosing a Car 
Contents: Car design, choosing a car, what to look for – useful built-in features, 
getting in and out, seats and seating, major controls, secondary controls, 
accessories, loading and stowing, wheelchair users, staying in your wheelchair, 
buying second hand, checklist, techniques, who can drive, getting insurance, 
finance, helpful organisations, mobility centres, useful publications and addresses. 

 
Car Search 
Car Search helps you to find a car that best suits your needs via car fact sheets 
that show measurements, photos and accessibility features to enable you to 
search and compare cars.  Its database comprises of over 1,700 vehicles and 
identifies features, including how easy, or difficult, a particular car is to get in and 
out of, and how much space there is to fit a wheelchair or mobility device in the 
boot. New models are added continuously. The information has been produced in 
partnership with Motability. 

 
Driving with a Disability 
 

Guides on: 

• Motoring after an amputation 

• Motoring with arthritis 

• Motoring after a brain injury 

• Motoring with cerebral palsy 

• Motoring with multiple sclerosis 

• Motoring with restricted growth 

• Motoring after a stroke  

 
Electric Cars 
Gives information and advice about buying an electric car, including guides on 
charging and technology and a checklist of things to consider. 
 

http://www.ricability.org.uk/reports/report-mobility/Motoringcp/contents.htm
http://www.ricability.org.uk/reports/report-mobility/MotoringStroke/contents.htm
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Family Cars: Choosing a Car for Families with Disabled Children 
This is a guide to choosing a car for families of children with disabilities.  In it, 
RiDC identifies issues affecting disabled children and their families when choosing 
and using a car, and looks at relevant standard features and specialist equipment. 

 
Getting a Wheelchair or Mobility Scooter into a Car 
Provides comprehensive information about rooftop hoists, interior hoists, racks, 
trailers and ramps. 

 
Getting in and out of a Car 
Gives details of useful techniques for getting in and out of a car and also covers 
aids for those who need more help with getting from a wheelchair into a car. 

 
Specialised Car Controls 
This looks in depth at the types of adaptations available to help you drive if you 
have a disability. 

 
Wheelchair Accessible Vehicles 
Provides information on vehicles converted to allow you to drive or to travel in 
your wheelchair as a passenger. 

 
 RiDC, Ground Floor, Unit 10, Blenheim Court, 62 Brewery Road, London  N7 
9NY 
 (020) 7427 2460 
 mail@ridc.org.uk     www.ridc.org.uk  
 

 
Finding used wheelchair accessible and adapted vehicles for sale 
Many conversion companies have used vehicles for sale, including the following 
local companies: 
 

Adaptacar: (01769) 572785 
 info@adaptacar.uk    www.adaptacar.uk 
 
Brotherwood: 0330 1747 555 
 www.brotherwood.com 
 
GM Select (part of GM Coachworks): (01626) 855057 
 sales@gmcoachwork.co.uk   www.gmcoachwork.co.uk 
 
Westcountry WAVS and Vehicle Sales: (01752) 897076 or 07799 676285 
 wwvs.net 
 

mailto:mail@ridc.org.uk
http://www.ridc.org.uk/
mailto:info@adaptacar.uk
http://www.adaptacar.uk/
http://www.brotherwood.com/
mailto:sales@gmcoachwork.co.uk
http://www.gmcoachwork.co.uk/
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The following websites bring together buyers and sellers of used disability 
equipment and often include adverts for used adapted vehicles: 
 

www.disabilityequipmentservice.co.uk      07845 041678 
www.themobilitymarket.co.uk                    0161 702 0238 
 
You will also find advertisements in all the usual places you would normally 
expect to find vehicle sales such as the Herald Express. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

http://www.disabilityequipmentservice.co.uk/
http://www.themobilitymarket.co.uk/
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Adaptations, conversions and accessories 
 
There are far too many specialist companies in the UK to list so for convenience 
we have listed only the local companies who specialise in this field. To find a 
Motability Scheme adaptations installer you can search on: 
www.motability.co.uk/adaptations/search   
 
Remember, it is important to shop around to get value for money, but you should 
also check that any firm is qualified to undertake the work. If you have a Motability 
contract hire vehicle you should ensure that any firm used is on Motability’s 
approved list.   
 
Most manual and automatic cars can be adapted fairly easily and all can be fitted 
with the simpler hand controls for steering, acceleration and braking. The controls 
which are right for you will be those which you find easiest and most comfortable 
to use, and which you can use safely.  

 
Motability  
Motability supplied vehicles (see page 15  ) can include adaptations – often at no 
additional cost or at reduced prices. These can include: 

• Hand controls (push/pull and radial) 

• Pedal guards 

• Steering wheel aids (simple and quick release) 

• Secondary control systems (such as indicator, horn or light switches) 

• Twin flip accelerators 

• Swivel seats 

• Roof mounted wheelchair hoists 

• Easy release handbrake devices 
 

A free publication, Your Guide to Adaptations on the Motability Scheme can be 
downloaded from the Motability website at www.motability.co.uk or you can call to 
request it on 0300 456 4566 or textphone 0300 037 0100. 

 
Access to Work grant scheme (Jobcentre Plus) 
If advice is needed to adapt a vehicle in order to get to and from work and/or 
travel as part of a job, Jobcentre Plus may agree to pay for adaptations.  
 
You may be able to get Access to Work support if you are: in a paid job, 
unemployed and about to start a job, self-employed (and your disability or health 
condition stops you from being able to do parts of your job). Your disability or 
health condition may not have a big effect on what you do each day, but may 
have a long-term effect on how well you can do your job. 

http://www.motability.co.uk/adaptations/search
http://www.motability.co.uk/
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Local suppliers 
 

Adaptacar 
A company adapting vehicles for both drivers and passengers. Able to adapt most 
makes and models of car, van, motorhome, etc. Adaptations range from the basic 
hand controls, scooter and wheelchair hoists, to complex 'drive from wheelchair' 
conversions including the Space Drive 'drive-by-wire' systems and everything in 
between. Motability accredited, BSI ISO 9001:2015. Member of Association of 
Adaptation Manufacturers (AVAM). 
 

 Pathfield Business Park, South Molton, North Devon  EX36 3LH 
 (01769) 572785  
 info@adaptacar.uk     www.adaptacar.uk 

 
Brotherwood Automobility Ltd. 
Specialist firm undertaking conversions of vehicles. New and used sales. 
Converted vehicles are also available for short or long-term hire. Motability 
accredited. 
 

 Lambert House, Pillar Box Lane, Beer Hackett, Sherborne, Dorset DT9 6QP 
 (01935) 872603 

 via website     www.brotherwood.com 

 
Cornwall Mobility Centre 

See pages 8 and 14.  Motability accredited. 

 
Leaman Brothers Ltd. 

The company can supply and fit wheelchair hoists, person hoists, seating 
adaptations, hand controls, radio-controlled devices and driver adaptations, 
including steering aids and left foot accelerators.  Motability accredited. 
 

 133 Goodrington Road, Paignton  TQ4 7HX 
 07855 621379 

 barry.leaman@sky.com    www.leaman-brothers.co.uk  

 
GM Coachwork Ltd 

The product range includes wheelchair accessible and drive from wheelchair cars 
and wheelchair accessible minibuses, PSV specification minibuses, taxi and 
private hire vehicles and bespoke conversions.  The company offers a wide 
variety of products which provide easy access to vehicles for disabled people, and 
they are agents for many of the leading specialist manufacturers, including 
Autoadapt, Autochair, Elap and Lodgesons.  Products include manually or 

mailto:info@adaptacar.uk
http://www.adaptacar.uk/
http://www.brotherwood.com/
mailto:barry.leaman@sky.com
http://www.leaman-brothers.co.uk/
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electrically operated swivel seats, car seat lifts and wheelchair boot hoists. The 
company also service tail lifts. Motability accredited. 
 

 GM Coachwork Ltd., Teign Valley, Trusham, Newton Abbot TQ13 0NX 
 (01626) 853050 (Monday to Friday 8.30 am - 5.00 pm) 

 sales@gmcoachwork.co.uk   www.gmcoachwork.co.uk 

 
Accessories 
A range of motoring accessories, including disabled stickers, are available from 
some suppliers, including: 
 

Disabled Motoring UK 
 www.disabledmotoring.org    (01508) 489449    info@disabledmotoring.org  
 

Easylife 
 www.easylifegroup.com     0800 055 7766 
 

The Pie Guide 
 www.thepieguide.com   0207 952 0450    thepieguide@gmail.com  

 
 
Help at filling stations 
 
FuelService 
FuelService is a smartphone app for disabled drivers to get assistance to refuel 
their vehicles. It enables drivers to find petrol stations that offer assistance and to 
ask them for help before they arrive so that they no longer have to take a chance 
on whether they will be able to help.  Alternatively drivers can let them know that 
they need help when they arrive by clicking a button – staff at the petrol station 
will then acknowledge them and let them know how long they will be.  
 

 FuelService Ltd., Abbeydale, Orrell Road, Wigan  WN5 8QZ 
 contact@fuelservice.org   www.fuelservice.org  
 

 
Seat belts and child restraints 
It is the law in the UK, with only a few exceptions, that if you are in a car you must 
wear a seat belt if one is fitted in the seat you are using. If wearing a seat belt 
makes you uncomfortable, it will not normally be enough to exempt you from the 
law. However, if your GP (or other doctor) decides that your health is at risk, they 
may write a certificate releasing you from the need to wear a seat belt – a 
Certificate of Exemption from Compulsory Seat Belt Wearing.  For further details 
about this, refer to the GOV.UK website at:  
www.gov.uk/seat-belts-law/when-you-don’t-need-to-wear-a-seat-belt 

mailto:sales@gmcoachwork.co.uk
http://www.gmcoachwork.co.uk/
http://www.disabledmotoring.org/
mailto:info@disabledmotoring.org
http://www.easylifegroup.com/
http://www.thepieguide.com/
mailto:thepieguide@gmail.com
mailto:contact@fuelservice.org
http://www.fuelservice.org/
http://www.gov.uk/seat-belts-law/when-you-don't-need-to-wear-a-seat-belt
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Safety Belt Services Ltd. 
This company makes and supplies a wide range of specialist seat belts and 
accessories.  It provides seat belt extensions to assist with seat belt fitment for 
people with disabilities.  It also makes a range of systems for wheelchair 
accessible cars and people carriers – seat belts can be installed permanently or 
have a removable option. 
 

 Unit 1, Mill Lane, Keysoe, Bedford  MK44 2HN 
 (01234) 709999 
 sbsbedford@aol.com  
 www.safetybeltservices.co.uk 

 
Seat Belts for Children 
The law says that all children up to 135cm tall (around 4’5”), or the age of 12, 
whichever comes first, in the front or rear seats of cars, vans and other goods 
vehicles must travel in the correct child car seat (based on a child’s height or 
weight) with very few exceptions. 

Visitors to the UK from abroad must also use the correct child restraint for their 
children – there are no exceptions. Car rental companies can supply child 
restraints if booked in advance. 

For further advice about child car seats, please refer to www.gov.uk/child-car-
seats-the-rules and ROSPA’s website www.childcarseats.org.uk  

Advice can also be obtained from the manufacturers of child seats or from 
specialist retailers of child seats.  

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:sbsbedford@aol.com
http://www.safetybeltservices.co.uk/
http://www.gov.uk/child-car-seats-the-rules
http://www.gov.uk/child-car-seats-the-rules
http://www.childcarseats.org.uk/
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Associations 
 
 

Disabled Motoring UK (formerly Mobilise) 
Disabled Motoring UK is the only charity in the UK that represents the interests of 
Blue Badge holders and disabled motorists at a national level. It works with 
government and businesses across the UK in order to improve parking, refuelling 
and access provision for disabled people so that they can access the goods and 
services that they need. 
 
The charity’s ongoing commitment is to ensure that the Blue Badge parking 
concessions are not abused and are not further eroded by alternative local 
parking badge schemes 
 
Disabled Motoring UK provides a mobility information service to the general 
public, whilst members receive access to help with more complex questions and 
in-depth knowledge. Matters typically referred include the mobility component of 
DLA and PIP, Motability matters, driving licences, insurance availability, driving 
assessment, vehicle and adaptation choices. The club offers a number of 
concessions, available to its full members, ranging from supermarket discounts to 
holidays. 
 
 Rowan House, 28 Queens Road, Hethersett, Norwich, NR9 3DB 
 (01508) 489449 
 info@disabledmotoring.org 
 www.disabledmotoring.org 

 
The National Association for Bikers with a Disability (NABD) 
The NABD is open to anyone with an interest in motorcycling. Its aim is to help get 
disabled people to enjoy independent motorcycling, however they came by their 
disability, whether by accident, through illness, or from birth. 

All Members and affiliates are entitled to a discount on certain items of NABD 
merchandise, and will be included on the mailing list for the NABD magazine, 
‘Open House’. Grants are available for adaptations, and NABD can also provide 
advice and support on matters relating to the disability of a motorcyclist.  The 
charity holds various social/fundraising events throughout the year. 

 Unit 20, The Bridgewater Centre, Robson Avenue, Urmston, Manchester   M41 
7TE 
 0844 415 4849 
 office@thenabd.org.uk 
 www.nabd.org.uk 
 

mailto:info@disabledmotoring.org
http://www.disabledmotoring.org/
mailto:office@thenabd.org.uk
http://www.nabd.org.uk/
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Publications and Websites 

 
Blue Badge Guide for London – Amended information 28/04/21 
This is the third edition of this guide, published by the Public Information 
Exchange (PIE), which continues to be recognised and recommended as a 
primary guide for London by the Department of Transport. The guide offers 
disabled drivers access to vital, clear, up-to-date information about where they 
can drive and park in London, and also includes other useful information, such as 
details of wheelchair accessible toilets, accessible tube stations and accessible 
London theatres.  Cost: £5.99 (in April 2021). 
 

 The PIE Guide, PIE Mapping, 20 Ropemaker Street, London  EC2Y 9AR 
 0207 952 0450 
 info@thepieguide.com or via website  www.parkingforbluebadges.com 

 
Diabetes UK 
For information about driving with diabetes, please visit the website pages: 
www.diabetes.org.uk/guide-to-diabetes/life-with-diabetes/driving.  Diabetes UK 
also gives general advice about motor insurance at www.diabetes.org.uk/guide-to-
diabetes/life-with-diabetes/insurance  For more information and support, call the 
Diabetes UK helpline and/or use the online forum for tips and advice from others 
with diabetes. The charity also signposts to the following pages on GOV UK: 
www.gov.uk/government/publications/information-for-drivers-with-diabetes 
 

 Diabetes UK, Wells Lawrence House, 126 Back Church Lane, London  E1 1FH 
 Helpline, 0345 123 2399      helpline@diabetes.org.uk  

 
Epilepsy Action 
Advice about epilepsy and driving is available from the national charity, Epilepsy 
Action.  Visit its pages on driving and epilepsy or contact the charity’s helpline. 
 

 New Anstey House, Gate Way Drive, Yeadon, Leeds LS19 7XY 
 0808 800 5050 or text 07479 638071 
 helpline@epilepsy.org.uk   www.epilepsy.org.uk/info/driving 

 
The Motability Scheme 
Produced by the charity Disability Rights UK, this publication includes details on 
joining the scheme and choosing a vehicle, wheelchair accessible vehicles 
(WAVs), adaptations to your car or WAV, getting free driving lessons and fuel, 
mileage, vehicle tax and insurance. The publication is free of charge and available 
to download from the Disability Rights UK website. 
 

mailto:info@thepieguide.com
http://www.parkingforbluebadges.com/
http://www.diabetes.org.uk/guide-to-diabetes/life-with-diabetes/driving
http://www.diabetes.org.uk/guide-to-diabetes/life-with-diabetes/insurance
http://www.diabetes.org.uk/guide-to-diabetes/life-with-diabetes/insurance
http://www.gov.uk/government/publications/information-for-drivers-with-diabetes
mailto:helpline@diabetes.org.uk
http://www.epilepsy.org.uk/services/ehelpline.html
http://www.epilepsy.org.uk/info/driving
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 Disability Rights UK, Plexal, 14 East Bay Lane, Here East, Queen Elizabeth 
Olympic Park, Stratford, London  E20 3BS. 
 0330 995 0400 
 enquiries@disabilityrightsuk.org   
 www.disabilityrightsuk.org 

 
RiDC Guides 
See pages 20-21 for details of these useful guides. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

mailto:enquiries@disabilityrightsuk.org
http://www.disabilityrightsuk.org/
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Other Titles in this Series 

If you would like copies, please request no more than 5 titles at a time (see p.3). 
Disability Support Series 

Adult Abuse: how to raise your Concerns P35 

Bathing and Showering P02 

Computers P27 

Continence Management P24  

Day Care, Torbay P36 

Domiciliary Care Agencies P05 

Emergency Care for Pets P06 

Equipment Centres P07 

Equipment Hire and Loan Services (including wheelchair hire) P08 

Family and Emotional Support Services P03 

Finding Funding for Extra Needs  P12 

Gentle Exercise P22 

Holiday Services (national contacts) P09 

Home Maintenance Services and Building Adaptations  P10 

Home Visiting Services P23 

Housework, Domestic Help and Laundry Services P11 

Housing Options for Older People P25 

Information, Advice and Advocacy Services P01 

Keeping Safe and Warm at Home P13 

Leisure P28 

Meal Delivery Services P14 

Motoring P17 

Parking and Public Conveniences P15 

Shop Delivery Services P16 

Sitting Services P18 

Sport and Outdoor Activities P34 

Stairlifts and Vertical Lifts P19 

Support for People with High Functioning Autism and Asperger’s Syndrome  P33 

Support Groups P21 

Telecare (includes community alarm systems)  P04 

Transport Services P20 

Caring  

Caring for an Adult with an Alcohol or Drug Problem P31 

Care Home Series 

Care Homes: Dementia (residential and nursing), Torbay C06 

Care Homes: Learning Disabilities, Torbay C05 

Care Homes: Mental Health, Torbay C08 

Care Homes: Nursing, Torbay C03 

Care Homes: Paignton and Brixham C01 

Care Homes: Torquay C02 

 

file:///D:/Chris/Development/Infosheets/Info%20sheets/P14.doc
file:///D:/Chris/Development/Infosheets/Info%20sheets/P19.doc
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Further information and advice 
 

Torbay Disability Information Service 
Torbay Disability Information Service has been providing comprehensive 
information and advice to people in Torbay for over 21 years and we are a 
founder member of the Torbay Advice Network (TAN). Our service is open to any 
resident of Torbay affected by any type of disability. We also provide information 
to anyone working or caring for people with disabilities. 
 
No referral is necessary. Simply call us on 0300 456 8373 or email us at 
dis.torbay@nhs.net 
 
We offer:  

• An enquiry desk service covering a wide range of topics related to disability 
support and independent living. 

• Advice and guidance on disability-related social security issues, including 
benefit checks. 

• Over 40 web-based information sheets covering the questions that we get 
asked most frequently. 

• Appointments for help with social security forms (PIP, ESA, etc.) for people 
with diagnosed mental health conditions. 

• An access point for the Mental Health User and Carer Involvement Worker 
(appointments only). 

Opening hours: Monday to Thursday, 9.00am to 4.30pm; Friday, 9.00am to 
1.00pm only. 

 
Signposts for Carers 
Signposts for Carers is Torbay’s dedicated telephone support service providing 
specialist information and advice to unpaid carers who are supporting someone 
who lives and/or pays Council Tax in Torbay. Contact Signposts in confidence to 
find out about services, equipment, benefits and rights. Support is available on a 
short or long-term basis.  
 
Opening hours: Mondays to Fridays: 9.00am - 5.00pm.    
 

 (01803) 666620   
 signposts@nhs.net 
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Was this information sheet useful? 
 

We are keen to ensure that this information sheet is relevant to your needs and 
clear. We would be grateful if you would take a moment to answer the questions 
below and send your response to us either by email at dis.torbay@nhs.net or by 
post. 
 
Our address is:  
Torbay Disability Information Service  
4th Floor, Union House 
Union Street 
Torquay   TQ1 3YA  
 

 

Q: Where did you get this information sheet from? 

 
 

 
  

 

Q: How old are you? 

 

 

Q: Was the information easy to read and helpful? (Please tick one box only) 
 

 

 
 

 

Very Easy 
 

 

 
 

 

 

 
 

 

Fairly easy 
 

 

 

 
 

 

 
 

 

Undecided 
 

 

 

 

 
 

 

Fairly difficult 
 

 

 

 

 
 

Very Difficult 
 
 

 

 

 
 
 

 

Q: How might we improve it? 

 
…………………………………………………………………………………………………………………………… 
 
 
…………………………………………………………………………………………………………………………… 
 

Q: What local disability related support do you struggle to find out about? 

 
…………………………………………………………………………………………………………………………… 
 
 
…………………………………………………………………………………………………………………………… 

 
Note: Please contact us on 0300 456 8373 if you need help or have questions 
about the contents of this information sheet. 
 

mailto:dis.torbay@nhs.net
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This document can be available in other 
languages and formats.  For more information 
telephone 0300 456 8373 


