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21 October 2026

Dear Sir/Madam

Request for Information

We are writing to confirm that we have now completed our search for the information you
requested.

A copy of the information is below:

Under the Freedom of Information Act, | am requesting information regarding
supported living and residential care services for adults with a primary support
need of learning disabilities (LD).

Long term care is provided to clients on an ongoing basis and has been allocated
on the basis of eligibility criteria / policies (i.e. an assessment of need has taken
place) and are subject to regular review. Please refer to the following link for
further clarification, if needed

Supported living may also be called Supported accommodation or Supported
housing and is a housing scheme where housing, support and care services are
provided to help people with disabilities live as independently as possible in the
community.

Total placements is the total number of active funded placements in that period,
included those carried over from previous years.

New placements are those newly commissioned in that period only, ie not carried
over from a previous year.

For financial year FY26, please provide the full year figure as at the date of your
response. For financial year FY27, please provide a forecast or budgeted number
of placements if available.

Residential Care: Please provide the total number of adults (aged 18-64) with a
primary support need of LD in long-term residential care funded by the TRUST, in
the following periods, broken down by the following weekly fee bands:
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Time period £3,000to | £5,000 to £7,000 or
£4,999 per | £6,999 per more per
week week week

Financial year 2021/22 (FY22) <5 0 0

Financial year 2022/23 (FY23) <5 0 0

Financial year 2023/24 (FY24) 7 0 0

Financial year 2024/25 (FY25) 8 <5 0

Financial year 2025/26 (FY26) 12 <5 0

Financial year 2026/27 (FY27) 13 <5 0

budgeted / forecast

The table above shows the total number of adults (aged 18-64) with a primary support
need of LD in long-term residential care funded by Torbay and South Devon Foundation
NHS Trust.

Where there are less than 5, we are unable to provide the exact information you require
as this may enable the identification of our employees, members of the public or
patients. This would constitute personal information and would be considered exempt
under Section 40 of the Freedom of Information Act. Section 40 (FOI Act) provides an
exemption to disclosure, where disclosure would contravene any of the Data Protection
principles. This exemption is an absolute exemption that is not subject to the public
interest test. Where the information relates to an individual who can be identified from
that data, or from that data when added to other information, in the possession of, or
likely to come into the possession of the data controller, this meets the definition of
personal data as defined by the Data Protection Act.

The information supplied to you continues to be protected by the Copyright, Designs and
Patents Act 1988. You are free to use it for your own purposes, including any non-
commercial research you are doing and for the purposes of news reporting.

If you wish to discuss any of the above, please contact us, quoting the FOI reference
number above.

If you are unhappy with the way in which we have handled your request, please contact
the Data Protection and Freedom of Information Lead in the first instance. If you wish to
make a formal complaint, you should write to our Complaints Manager at Torbay and
South Devon NHS Foundation Trust, First Floor Bowyer Building, Torbay Hospital,
Torquay TQ2 7AA or by email to tsdft.feedback@nhs.net

If you are not content with the outcome of your complaint or the internal review, you may
apply directly to the Information Commissioner for a decision. Generally, the Information
Commissioner will only make a decision once you have exhausted the complaints and/or
internal review process provided by us. The Information Commissioner can be contacted
at: The Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow,
Cheshire, SK9 5AF or through this link https://ico.org.uk/global/contact-us/
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Yours sincerely,

Freedom of Information Team



