
 

 
 

Email:  foi.tsdft@nhs.net  
Our Ref: TSD10745

 
Dear Sir/Madam 
 
 
Request for Information  
 
We are writing to confirm that we have now completed our search for the information you 
requested. 
 
A copy of the information is below: 
 
1. Which hospitals are part of your Trust or Health Board? 
Torbay Hospital, Newton Abbot Hospital, Paignton Hospital, Brixham Hospital, Totnes 
Hospital, Dawlish Hospital and Teignmouth Hospital.  
 
2. Which of these hospitals have Pathology Laboratories? 
Torbay Hospital. 
 
3. Which National Pathology Network does your organisation belong to? 
Peninsula Pathology Network. 
 
4. Does your Pathology service operate in partnership with any other NHS Trusts 
or laboratories? If yes, please provide details. 
No. 
 
5. What Laboratory Information Management System (LIMS/LIS) is currently used 
by your Pathology service? Please include the supplier and product name where 
possible. 
Epic Beaker. 

 
6. Is your LIMS/LIS deployed as: 

• A single-site instance 
• A Trust-wide solution 
• A Pathology Network-wide solution 
• Other (please specify) 

 
7. When is the current LIMS/LIS contract due to expire? If known, please also 
provide any extension options. 
Our contract with Epic expires 12/01/2035 with a 5 year extension to 2040 
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8. Do you operate Blood Transfusion Laboratories? If so, at which hospital sites? 
Yes, Torbay Hospital. 
 
9. Do you currently use an Electronic Blood Tracking solution? If yes, please 
state the supplier and product name. 
Yes, BloodTrack, Haemonetics. 
 
10. Do you use a dedicated Transfusion Laboratory Information Management 
System (LIMS/LIS)? If yes, please state the supplier and product name. 
No 
 
11. Is there an individual or team responsible for leading Digital Transformation 
within Pathology or Diagnostics?  
No  
 
12. If possible, please provide: 
Name (where this is publicly disclosable under the FOI Act): 
Job title: 
Department: 
Not applicable 
 
The information supplied to you continues to be protected by the Copyright, Designs and 
Patents Act 1988. You are free to use it for your own purposes, including any non-
commercial research you are doing and for the purposes of news reporting.   
 
If you wish to discuss any of the above, please contact us, quoting the FOI reference 
number above. 
 
If you are unhappy with the way in which we have handled your request, please contact 
the Data Protection and Freedom of Information Lead in the first instance. If you wish to 
make a formal complaint, you should write to our Complaints Manager at Torbay and 
South Devon NHS Foundation Trust, First Floor Bowyer Building, Torbay Hospital, 
Torquay TQ2 7AA or by email to tsdft.feedback@nhs.net  
 
If you are not content with the outcome of your complaint or the internal review, you may 
apply directly to the Information Commissioner for a decision. Generally, the Information 
Commissioner will only make a decision once you have exhausted the complaints and/or 
internal review process provided by us. The Information Commissioner can be contacted 
at: The Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, 
Cheshire, SK9 5AF or through this link https://ico.org.uk/global/contact-us/ 
 
Yours sincerely, 
 
Freedom of Information Team 
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