
 

 
 

Email:  foi.tsdft@nhs.net  
Our Ref: TSD10795

 
Dear Sir/Madam 
 
 
Request for Information  
 
We are writing to confirm that we have now completed our search for the information you 
requested. 
 
A copy of the information is below: 
 
Please provide an overall answer to the questions below factoring in practice in 
the following clinical areas of the hospital: Critical Care, Emergency 
Department/Wards, Medical Wards, Surgical Wards, Outpatients, etc.  
 
Please exclude the following areas—where evidence shows that correct practice 
already takes place—from your response: Oncology, Haematology, Paediatrics, 
Neonatal Units. Please also exclude responses related to flushing of the 
needlefree extension or vascular access device as these questions specifically 
relate to the residual volume of antibiotic in the administration set line (infusion 
pump set and/or gravity set).  
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Q1a. With regards to administration sets (pump and gravity) used to infuse IV 
antibiotics, does your institution have a policy to flush the administration set to 
give the full dose of antibiotics in accordance with the following guidelines?  

• The Royal Marsden Manual of Clinical Nursing Procedures, Tenth Edition, 
Chapter 15, which states: “After completion of an intermittent infusion, an 
appropriate diluent solution should be administered via the administration set. 
This is to ensure the full dose of medication has been administered to the 
patient.”  

• The “MEDUSA” injectable medicines guide instructions on how to administer 
intermittent infusions, which states: “Flush the administration set before it is 
disconnected with sufficient volume of sodium chloride (or compatible 
diluent) to ensure the total dose is given. Flush at the same rate the medicine 
was administered.”  

• The National Infusion and Vascular Access Society (NIVAS) “Intravenous 
Administration of Medicines to adults: “NIVAS Clinical Standards for Vascular 
Access & Infusion Therapy 2026”, which states: “Standard 22.6 IV giving sets 
must be flushed to ensure the residual medicine within the set is fully 
administered.” 

Yes, the Trust has a policy (Injectable Medicines Policy 1923) to flush the administration 
set and is stated as follows: 
 
4.6 Flushing  
4.6.1 Flushing lines is necessary to prevent medicine loss after intravenous 
administration.  
4.6.2 Post-infusion flushing should be standard practice.  
4.6.3 The risks associated with failure to flush depend on the volume of the infusion and 
the dead space of the infusion device used (usually 20-30ml depending on the giving 
set).  
4.6.4 A new infusion set must be used for each new medicine, and line flushing is 
recommended for small volume infusions of <250 ml. 
 
Q1b. If the answer to Q1a is “yes”, is your organisation fully compliant with your 
policy to flush the administration set to give the full dose of antibiotics in 
accordance with guidelines?  
This is unknown, as compliance is not currently audited 
 
Q1c. If the answer to Q1a is “yes”, do you follow the methodology outlined in the 
NIVAS guidelines linked above?  
Yes. The Trust’s current policy references National Infusion and Vascular Access 
Society guidance; however, it does not yet reflect the most recent July 2026 version. 
The policy is due to be updated to align with the latest guidance. Pharmacy is also 
leading ongoing discussions regarding the inclusion of post-infusion prescriptions on 
EPIC for all IV medications 
 
 

https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.wiley.com%2Fen-gb%2Fshop%2Fnursing-general%2Fthe-royal-marsden-manual-of-clinical-nursing-procedures-professional-edition-10th-edition-p-9781119511038&data=05%7C02%7Ctsdft.foirequests%40nhs.net%7Cc3c2969328aa4f1d7d7408def7a4a126%7C37c354b285b047f5b22207b48d774ee3%7C0%7C1%7C639220483621424489%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=1GMFLNn6iUfS01ZHAN7dWMMf5NHCA3%2BfZ8fi0akf9kk%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fvascular-access.files.svdcdn.com%2Fproduction%2Fimages%2FNIVAS-Standards-for-infusion-therpay-and-vascular-acess-July-26-Published-version-1.pdf%3Fdm%3D1783602425&data=05%7C02%7Ctsdft.foirequests%40nhs.net%7Cc3c2969328aa4f1d7d7408def7a4a126%7C37c354b285b047f5b22207b48d774ee3%7C0%7C1%7C639220483621496258%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=wqCuNQ0pwzx3xPRduiCkE8iv4JbwWUNAztytIMnHMLo%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fvascular-access.files.svdcdn.com%2Fproduction%2Fimages%2FNIVAS-Standards-for-infusion-therpay-and-vascular-acess-July-26-Published-version-1.pdf%3Fdm%3D1783602425&data=05%7C02%7Ctsdft.foirequests%40nhs.net%7Cc3c2969328aa4f1d7d7408def7a4a126%7C37c354b285b047f5b22207b48d774ee3%7C0%7C1%7C639220483621496258%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=wqCuNQ0pwzx3xPRduiCkE8iv4JbwWUNAztytIMnHMLo%3D&reserved=0


 

Q2a. With regards to administration sets (pump and gravity) used to infuse IV 
antibiotics, if you do have a policy in place to flush the administration set, have 
you audited compliance with this policy?  
No, compliance has not been audited. 
 
Q2b. If the answer to Q2a is “yes”, can you share the audit results? If so, please 
provide a copy as an attachment to your response to this FoIR.  
Not applicable, as compliance has not been audited 
 
Q3. What education measures have you put in place to ensure healthcare 
professionals in your organisation understand:  

a. The existing guidance on flushing administration sets that are used for IV 
antibiotic infusions (as laid out in the sources above)?  

b. The patient risks involved with failing to flush the residual volume of IV 
antibiotics in the administration sets?  

c. The possible effects of not flushing the IV administration set containing IV 
antibiotics on antimicrobial resistance?  

All registered healthcare professionals who are responsible for administering IV 
medicines are required to complete the Medicines Awareness Course and the IV 
Therapy e-learning module via Hive, the Trust’s Learning Management System. Both 
learning resources include guidance on flushing practice as part of safe IV medicines 
administration. 
 
Q4. With regards to administration sets (pump and gravity) used to infuse IV 
antibiotics, which of the following (if any) are included in your policy with regards 
to disposing of the administration set and residual volume of either the 
prescribed antibiotic or flushing solution?  

a. Complete administration set (including drip chamber with sharp) is 
disposed of into the yellow bag.  

b. Complete administration set (including drip chamber with sharp) is 
disposed of into the orange bag.  

c. Complete administration set (including drip chamber with sharp) is 
disposed of into the sharps bin.  

d. Drip chamber/sharp are detached from the administration set line and the 
drip chamber/sharp disposed of in the sharps bin and the rest of the 
administration set line disposed of in the yellow bag.  

e. Drip chamber/sharp is detached from the administration set line and the 
drip chamber/sharp disposed of in the sharps bin and the rest of the 
administration set line disposed of in the orange bag.  

f. Other (please state)  
 

The Trust’s Waste Procedure Manual states that waste contaminated with IV antibiotics 
should be segregated as medicinally contaminated clinical waste and disposed of in 
accordance with the Trust's waste management procedures using the designated 
pharmaceutical waste stream for incineration. 
 



 

The information supplied to you continues to be protected by the Copyright, Designs and 
Patents Act 1988. You are free to use it for your own purposes, including any non-
commercial research you are doing and for the purposes of news reporting.   
 
If you wish to discuss any of the above, please contact us, quoting the FOI reference 
number above. 
 
If you are unhappy with the way in which we have handled your request, please contact 
the Data Protection and Freedom of Information Lead in the first instance. If you wish to 
make a formal complaint, you should write to our Complaints Manager at Torbay and 
South Devon NHS Foundation Trust, First Floor Bowyer Building, Torbay Hospital, 
Torquay TQ2 7AA or by email to tsdft.feedback@nhs.net  
 
If you are not content with the outcome of your complaint or the internal review, you may 
apply directly to the Information Commissioner for a decision. Generally, the Information 
Commissioner will only make a decision once you have exhausted the complaints and/or 
internal review process provided by us. The Information Commissioner can be contacted 
at: The Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, 
Cheshire, SK9 5AF or through this link https://ico.org.uk/global/contact-us/ 
 
Yours sincerely, 
 
Freedom of Information Team 
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