
 

 
 

Email:  foi.tsdft@nhs.net  
Our Ref: TSD10896 

 
12 October 2026

 
Dear Sir/Madam 
 
Request for Information  
 
We are writing to confirm that we have now completed our search for the information you 
requested. 
 
A copy of the information is below: 
 

1. The name and job title of the most senior officer responsible for ICT, digital 
and technology (for example the Chief Information Officer, Chief Digital 
Officer, Head of ICT or equivalent), and the business email address and 
business telephone number published or used for that role. 
Josh Landon, Chief Technical Officer  
Email: josh.langdon@nhs.net  
Tel: 01803 653481 

 
2. The name and job title of the officer responsible for the delivery of ICT, 

network and business-systems projects, if that is a different person, with 
the same business contact details. 
Bob Baker, IT Operations Manager  
Email: bobbaker@nhs.net  
Tel: 01803 653420 

 
3. The name and job title of the officer who owns the organisation's telephony 

and network contracts, if that is a different person again. 
Bob Baker, IT Operations Manager  
Email: bobbaker@nhs.net  
Tel: 01803 653420 

 
Senior officers acting in a public-facing capacity are routinely identified in 
response to such requests, and I am asking only for business contact details, not 
personal ones. If a published organisation chart or senior management page 
already gives this information, a link to it is a complete answer. 
 
The information supplied to you continues to be protected by the Copyright, Designs and 
Patents Act 1988. You are free to use it for your own purposes, including any non-
commercial research you are doing and for the purposes of news reporting.   
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If you wish to discuss any of the above, please contact us, quoting the FOI reference 
number above. 
 
If you are unhappy with the way in which we have handled your request, please contact 
the Data Protection and Freedom of Information Lead in the first instance. If you wish to 
make a formal complaint, you should write to our Information Governance Team at 
Information Governance and Data Protection, Belmont Court, Torbay and South Devon 
NHS Foundation Trust, Torquay, TQ2 7AA or by email to tsdft.igteam@nhs.net  
 
If you are not content with the outcome of your complaint or the internal review, you may 
apply directly to the Information Commissioner for a decision. Generally, the Information 
Commissioner will only make a decision once you have exhausted the complaints and/or 
internal review process provided by us. The Information Commissioner can be contacted 
at: The Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow, 
Cheshire, SK9 5AF or through this link https://ico.org.uk/global/contact-us/ 
 
Yours sincerely, 
 
Freedom of Information Team 
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