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15 October 2026

Dear Sir/Madam

Request for Information

We are writing to confirm that we have now completed our search for the information you
requested.

A copy of the information is below:

1. Total spend in the last complete financial year on interim, agency or
contract staff working in project management, programme management,
PMO, business change or ICT infrastructure roles broken down by supplier
or agency where that is held.

The total spend was £345,108, all of which related to internal bank costs.

2. The number of such interim or contract workers engaged at the date of this
request, by role type.

Role Type Sum of Amount Number of people
Financial Services £140,559 1

Information £163,314 1

Internal Audit £12,526 1

Operational Director £21,587 1

Programme Management Office | £5,415 1

(PMQO Team)

Site Operations £1,708 1

Grand Total £345,108 6

3. The name of any framework, agency agreement or managed service
provider through which those workers are engaged.
None

If the request would exceed the appropriate cost limit, please answer part 1 alone.
The information supplied to you continues to be protected by the Copyright, Designs and

Patents Act 1988. You are free to use it for your own purposes, including any non-
commercial research you are doing and for the purposes of news reporting.
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If you wish to discuss any of the above, please contact us, quoting the FOI reference
number above.

If you are unhappy with the way in which we have handled your request, please contact
the Data Protection and Freedom of Information Lead in the first instance. If you wish to
make a formal complaint, you should write to our Information Governance Team at
Information Governance and Data Protection, Belmont Court, Torbay and South Devon
NHS Foundation Trust, Torquay, TQ2 7AA or by email to tsdft.igteam@nhs.net

If you are not content with the outcome of your complaint or the internal review, you may
apply directly to the Information Commissioner for a decision. Generally, the Information
Commissioner will only make a decision once you have exhausted the complaints and/or
internal review process provided by us. The Information Commissioner can be contacted
at: The Information Commissioner’s Office, Wycliffe House, Water Lane, Wilmslow,
Cheshire, SK9 5AF or through this link https://ico.org.uk/global/contact-us/

Yours sincerely,

Freedom of Information Team
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