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Sir Richard Ibbotson,
Chair for Torbay and
South Devon NHS
Foundation Trust, and
Lead Governor, Wendy
Marshfield, were among
the guests who attended
Life Care Radio’s official
launch at Totnes
Hospital on Friday 12th
Image by Secret Shutter
October 2018.
Life Care Radio volunteers pictured with Sir Richard
The afternoon included
Ibbotson, Wendy Marshfield, Tracey Cunningham,
and Becki Doidge.
a presentation by Cathie
Burgess, founding member and Secretary of the Charity, who
outlined the aims and objectives of Life Care Radio. The overview of
Life Care Radio celebrated the connections they achieve with the
community from working with researchers on dementia to providing
music and public address to other charity events as well as their
radio service to residential, nursing care, and isolated individuals in
the South Devon area.
Life Care Radio began as an idea to provide a personalised radio
service to those in nursing care, along the lines of Hospital radio
stations and are the newest radio station to join the Hospital
Broadcasting Association. Since 2013 the Charity has overcome
many obstacles including the passing of their Chairman, Bob Searle
in 2015. Bob was one of the original team and was proactive at
getting things off the ground. After this initial shock, the members
decided that the best way to honour his memory was to make his
dreams come true and thus began a search for premises, fund
raising to buy the equipment needed and recruitment of friends and
family.
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Launch of Life Care Radio

cont.

The team have been very fortunate in their
fundraising, benefiting from lottery funds, donations
from individuals and legacies from local charities as
well as some very successful events all of which
provided most of the funds to put revolutionary
listening units into production and equip the studio
which is situated at Totnes Hospital. At the launch
party, Cathie explained that the studio is all they could
have wished for and expressed their gratitude to
Tracey Cunningham, Matron at Totnes Hospital, who
wholeheartedly embraced Life Care Radio and
provided unwavering support throughout its inception.
Life Care Radio now provides radio entertainment to
an increasing number of homes in South Devon and
Image by Secret Shutter
the team are constantly reviewing the services and
Mark, pictured in the Life Care Radio studio at
what they are able to do to bring the wider community
Totnes Hospital
together. To that end, they are keen to increase their
membership and welcome anyone who would like to
become part of this exciting and innovative venture.
Whilst presenting radio shows is a big part of what
they do, volunteers can get involved in a variety of
roles including request collecting, administration, fund
raising, record keeping and engineering. The team
also span a huge age range from 16 year olds to their
Image by Secret Shutter
oldest presenter who is 90 (see page 3 for John’s
Life Care Radio listening unit
story), so there really is something for everyone.
If you would like to get involved with Life Care Radio, contact Cathie on 01803 554811 or
secretary@lifecareradio.org.uk.

Vote for Life Care Radio in the Aviva Community Fund
The Aviva Community Fund offers groups the chance to get funding for causes important to
the community. Life Care Radio need your votes in their hope to get a
grant of £1000 to put towards installing a news service. Hurry! Voting
is only open until 20th November and the 430 projects with the most
votes wins £1000. Visit www.avivacommunityfund.co.uk/voting/project/
view/4-946 to cast your 10 free votes now.
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Launch of Life Care Radio

cont.

John tells us about what it means to be a volunteer to him and why he
enjoys volunteering for Life Care Radio.
“At 90 years old, people are often
surprised when I tell that I am a
presenter of Life Care Radio. I have
been involved in Hospital
Broadcasting through my
granddaughter for 22 years - I used
to give her lifts to and from the
studio and spent time there chatting
to people. Eventually, I decided that
I would like to give presenting a try
for myself. I love music and really
Image by Secret Shutter
appreciate the connections that it
John in the Life Care Radio studio at Totnes Hospital
makes.
A lot of people we broadcast to are my age - or in some cases, younger than me. I feel
that gives me a huge advantage as I can relate to them - they remember the same sorts
of things as me and when I present my show, I add little details and reminiscences to
give it a personal touch. I love the musicals so I usually play a few songs from the shows,
oh - and I put in a couple of comedy tracks, partly because I think that laughter is
important, but also because you don’t normally hear those tracks on mainstream radio!
From a technical point of view, we have a computer system which I had to learn how to
use. It took me a while as I’m not very technical but once you know what you’re doing, it’s
quite straightforward. If I can do it, anyone can!
I think volunteering is really important. I was always told as a lad that you should always
put a little more into the world than you want to get out. If I can make one person smile
when I do my show, or visit the homes, then it’s a job well done. I was involved in a lot of
carpentry jobs in the studio when we first moved in to Totnes Hospital and I also love to
get involved in the fundraising side of things - this year we’ve had a Last Night of the
Proms concert, two Bake Off / Coffee mornings and we’re now preparing for the
Christmas carnival. There is a social side to volunteering that most people don’t see you meet new people, many of whom have similar interests and values. There’s a lot of
laughter and a lot of fun and all the while, we’re making a difference in people’s lives and
I think, whether you’re 19 or 90, that’s got to be a good thing!”

Working with you, for you

PAGE 4

The Volunteer Services and Torbay and South Devon
NHS Foundation Trust have recently pledged to the
#iwill campaign.
The #iwill campaign promotes social action among 10-20 year olds, including activities such
as campaigning, fundraising and volunteering, all of which create a double benefit - to
communities and young people themselves.
It is a national campaign co-ordinated by the charity Step Up To Serve, and makes
progress through collaboration and partnership to spread the word about the benefits of
youth social action, and create fresh opportunities for participation.
So far more than 700 business, education and voluntary sector partners
have committed to embedding social action into the lives of young
people. Visit our pledge link here: https://www.iwill.org.uk/pledge/torbayand-south-devon-nhs-foundation-trust/
and watch this space for any updates on our progress!

Fair Train Gold Standard Award
Torbay and South Devon NHS Foundation Trust have recently
been reaccredited as Gold standard for the 2nd time running with
Fair Train which includes volunteers, work experience,
apprenticeships, traineeships etc.
Fair Train, a national charity, is the owner of the national Work
Experience Quality Standard accreditation and the Group Training Association (GTA) for
the voluntary and community sector. They promote workforce development and champion
all forms of high quality work experience including traditional work placements, vocational
training, volunteering internships, traineeships and apprenticeships.
All organisations with the Gold Standard recognise the benefits of the accreditation, which
can be summarised as ‘standing out in the increasingly competitive marketplace to attract
the workforce of tomorrow’.
An afternoon tea event was held on Tuesday 30th October to celebrate the recently
achieved Gold Standard and present the Work Experience Team with the Fair Train
accreditation.

Working with you, for you

PAGE 5

Volunteer Spotlight

In this issue, we learn a little bit about what
the Hospital Car Driver Volunteers do...

With a team of 21 volunteers covering thousands of miles every month,
the Hospital Car Drivers play an essential role providing patient care and
invaluable support to both patients and staff.
The Hospital Car Service has been managed by the hospital since 1995, before which time it
was run by the West Country Ambulance Service. The service is available to anyone in the
South Devon area with a hospital or treatment centre appointment who doesn’t have access
to their own transport and is unable to use public transport.
The service runs from 8.30am until 10pm and the phone lines are staffed 7.30am until 6pm.
It is self-funding with small charges made to cover running costs - less than the bus fare in
most cases and certainly less than a taxi.
The service covers hospitals and treatment centres across South Devon but sometimes
drivers travel as far as Papworth Hospital and Stoke Mandeville for specialist patient services.
Jacky Hall, the Volunteer Manager for the Hospital Car
Drivers says: ‘The drivers’ schedules are very finely
balanced and once on the go the volunteers are
always kept busy! We’re sure that any
volunteer would find supporting the car
service extremely rewarding’.

Need to know...
Drivers must be aged 69 or under when they join.
Not to be engaged in any full-time employment.
Be available at least two days per week (more if possible)
Be able to work between the hours of 8.30am and 10pm.
Be physically fit.
Be a telephone subscriber.
Have a four door car in sound clean condition.
Be covered by full comprehensive insurance.
Pass a driving assessment by a qualified driving instructor.
Declare all driving convictions.
Drivers are not paid for their services, but are paid monthly arrears for their out-of-pocket
expenses and mileage allowance.
If you are interested in joining this hugely rewarding volunteer service contact Jacky
Hall on 01803 656796.
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Vacancies & Opportunities
Welcome / Way Finder
Volunteers
Castle Circus Health Centre and St
Edmunds Community Care Support
Centre are both looking for new
Welcome / Way Finder volunteers to be
based in the reception areas and
primarily welcome patients and visitors.
Volunteer duties also include:
 Asking people to sign in/out of the
visitor book
 Signposting visitors to their required
service
 Walking with visitors to their required
location within the centre
 Opening the door to delivery drivers
and notifying relevant teams to collect
items from reception
 Putting unopened post in appropriate
pigeon holes
Volunteers can choose to cover either a
morning 9.00am - 12.30pm or an
afternoon 12.30pm - 5pm, but there
could be a degree of flexibility on these
times depending on the clinics needing
cover on any specific day.

Garden Tidying and
Maintenance
The Lodge Cancer Support Centre and
St Edmunds Community Care Support
Centre are looking for new volunteers to
provide basic gardening tasks that
develop to accommodate the changing
seasons and requirements of maintaining
a tidy and welcoming garden area.
Volunteer duties also include:
 Weeding
 Mulching
 Pruning and hedge trimming
 Flower bed preparation
 Planting up and maintaining pots and
hanging baskets
 General garden tidying
Volunteers should have a
good knowledge of
practical garden
maintenance.

If you are interested in either of these new
volunteer roles please contact the Volunteer
Services on 01803 210519 or
volunteers.sdhct@nhs.net
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We have a Volunteer Services video currently still in the editing
stages but due for release soon. You will be able to view it on
the Trust Volunteer Webpage which has just been updated to
include more information about how to volunteer and insight into
some of the roles available: www.torbayandsouthdevon.nhs.uk/
about-us/working-with-us/volunteering/
Let us know what you think!

2 HOPE Cofacilitators
Carrie, Angela
From 7th June 2018
to 11th October 2018
we have had 60 new
volunteers start with
the Trust. We have
welcomed:
1 Breast Feeding
Peer Support
Louise
1 Cardiac Rehab
Support
Brian

1 Complementary
Therapist
Sue
1 Dawlish Tea
Trolley
Susanna

2 Newton Abbot
Hospital League of
Friends
Rosemarie, Fran
2 Ward Buddies on
Templer Ward
Travis, Elaine

1 Dawlish Ward
Buddy
Hillary

3 Lifestyles
Screening
Chloe, Emma,
1 Holiday Club Play Sabrina
Assistant
3 Recovery Mentors
Jamie
Lee, Dot, Selena1 Kidney Unit Tea
Jane
Trolley
3 Torbay Hospital
Peter
Radio
1 Life Care Radio
Sara, Joe, Rhiannon
Andrea
4 Way Finders
1 Ward Buddy on
Lee, Andrew, Sue,
Simpson Ward
Jack
Kendra
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4 Working With Us
Panel
John, Amanda,
Yolanda, Dilruba
7 Torbay Hospital
League of Friends
Suzanne, Lynne,
Marilyn, Glenda,
Jean, Gillian,
Rosaleen
9 Mealtime
Companions
Jamie, Raluca,
Bronwyn, Sarah,
Susan, Sanjana,
Chantal, Mike,
Megan
12 Chaplaincy
Marion, Sharon,
Rose, Heather,
Debbie, Jacqui,
Keith, Ros, Sophie,
Sheila, Libby, Suzy
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Long-Serving Volunteers
Between July and October 2018 we
have 19 volunteers celebrating
milestone years volunteering at the
Trust.

10 YEARS
Kelly - Tower Sound Radio
Barry - Tower Sound Radio

5 YEARS

Molly - Torbay Hospital
League of Friends Meet and Greet

Lindsey - Breastfeeding Peer Support

Jean - Cancer Support Group

Jeremy - Cardiac Rehab Support
Enid - Cardiac Rehab Support

15 YEARS

Patricia - Cardiac Rehab Support

Wendy - Torbay Hospital League of Friends
Coffee Shop

Ben - Tower Sound Radio

Rose Marie - Newton Abbot League of
Friends Befriender

Cherry - Working With Us
Alexander - Chaplaincy
Rosemary - Chaplaincy
Ted - Working With Us
Jennifer - Chaplaincy
Linda - Torbay Hospital League of
Friends Coffee Shop
Susan - Torbay Hospital League of
Friends Coffee Shop

Congratulations to all our
long-serving volunteers, your
time and hard work given is very
much appreciated each and every day!

Laurence - IBD Buddy

Contact:

Please share your views, news, photos and personal
stories about volunteering by:
emailing:
volunteers.sdhct@nhs.net
or calling the Volunteer
Services on:
01803 210519
or posting your articles to:
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Becki Doidge
Volunteer Services
Admin
Bay House
Unit 2 Riviera Park
Nicholson Road
TQ2 7TD

