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On Friday 1st June the Volunteer Services 

held the annual Tea Party for Torbay and 

South Devon NHS Foundation Trust 

Volunteers during National Volunteers’ 

Week 2018. We celebrated the fantastic 

contribution and hard work from our 

volunteers in the Bay View restaurant at 

Torbay Hospital with tea, cake, muffins and 

scones. Jane Viner, Chief Nurse, and Sir 

Richard Ibbotson, Chairman, both 

attended, with Jane welcoming everyone to 

the event and giving a special thank you 

from the Trust 

for all that has 

been achieved 

by Volunteers 

throughout the 

year. 

This year, in 

honour of the 

NHS’s 70th birthday, we had an NHS 

themed quiz which got us all thinking! The 

winners of the quiz were the 

League of Friends Butterflies Cafe 

Volunteers, pictured to the left with 

their  hanging basket prize. 

We would like to thank Torbay 

Hospital Radio, who once again 

kindly provided the music for 

everyone to enjoy. 



P A G E  2  

 

From 18th January 

2018 to 6th June 

2018 we have had 

56 new volunteers 

start at the Trust  

(plus more pending). 

We have welcomed: 
 

21 Mealtime 

Companions 

Victoria, Ingrid, 

Stanley, Nicole, 

Maisie, Charlotte, 

Barbara, Naomi, 

Georgia, Hanna, 

India, Kirsty, Paige, 

Denise, William, 

Chloe, Lizzie, Seth, 

Samantha, Cathy, 

Yvonne 
 

6 Lifestyles 

Screening & Brief 

Advice Volunteers 

Pam, Mark, Aaron, 

Matthew, Emma, 

Hannah 

 

 

 

 

 

 

 

 

5 Torbay Hospital 

League of Friends 

Sandra, Keith, 

Anthony, Julie, 

Jacqueline 
 

5 Way Finders 

Craig, Nathan, 

Brenda, Brian, Pat 
 

4 Hollacombe 

Garden Volunteers 

Christine F, Kate,  

Mary, Christine T 
 

3 HOPE Co-

facilitator/Trainers 

Katrina, Andy, 

Wendy 
 

3 Life Care Radio 

David B, Michael, 

David W 
 

3 Newton Abbot 

Hospital League of 

friends 

Dave, Janet, Ellen 
 

2 Ward Buddies 

Hayley, Anushka 
 

1 Carers Telephone 

Support Line 

Denise 
 

1 Recovery Mentor 

Maxine 

10 YEARS 
 

Christopher - 

Torbay Hospital 

League of Friends 
 

Michael - Paignton 

Meet & Greet 

 

15 YEARS 
 

Peter - Chaplaincy 
 

Mary - Torbay 

Hospital League of 

Friends 

 

20 YEARS 
 

Valerie - Torbay 

Hospital League of 

Friends 

Long-Serving 

Volunteers 

Between February 2018 

and June 2018 we have 

12 volunteers celebrating 

milestone years 

volunteering at the Trust. 

5 YEARS 
 

Margaret - Torbay 

Hospital League of 

Friends 
 

Darrell - Cancer 

Support Buddy 
 

Christine - Torbay 

Mealtime Companion 
 

Angela - Torbay 

Hospital League of 

Friends 
 

Alexis - Torbay 

Mealtime Companion 
 

Patricia - Torbay 

Hospital League of 

Friends 
 

Martine - Torbay 

Hospital League of 

Friends 

Working with you, for you 

Congratulations  to all our long-serving 

volunteers, your time and hard work given is 

very much appreciated each and every day! 
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Andre & Genny 

Stroke Ward Volunteers at  

Newton Abbot Hospital 

Andre and Genny volunteered for the Stroke Unit at Newton Abbot Community 

Hospital before moving away from the Bay earlier this year. Here, Andre writes about 

their experiences of volunteering for the Trust. 

‘How joining a stroke support group and being a peer support volunteer at Newton 

Abbot Hospital helped me as a stroke survivor’. 

My wife Genny and I moved down to Devon from the Midlands in 2006. Shortly afterwards I 

read an article in the Herald Express about a meeting which was to be held at Paignton Zoo. 

This was being organised by Torbay Hospital for stroke survivors. 

Having had a stroke in 2003, from which I recovered reasonably well, I thought gaining more 

information about strokes could only help me live as normal a life as possible. 

I found the meeting very helpful and as a result Genny and I joined the Kingsteignton Stroke 

Group, which for a short time was run by Steve and Margaret. Eventually the group was taken 

over by Sue and Keith, and since then has gone from strength to strength having recently 

celebrated its 10th anniversary in September 2017. 

Activities that the group take part in include: bingo, quizzes, pass the parcel, curling, potting 

up plants, making jewellery, designing Easter cards, boat trips, coach trips, cream teas, 

meals out and so many more. 

Joining these groups not only helps the stroke survivor, but also helps the carer join in so that 

they can interact with other carers. It also acts as a break for the carer and possibly see 

progress in their loved one. 

At one of our meetings Sue asked if anybody would be interested in volunteering in peer 

support at Newton Abbot Hospital. Genny and I decided that we would like to and after going 

through various formalities for volunteering we started our monthly visits. 

We found this very rewarding. Sometimes you would see six people and other times one, but 

it is all worthwhile if you are able to help somebody on their road to recovery. 

We would like to thank everyone we have worked with and for putting up with us. We hope 

we can find a group to join in Lincoln.’ 



Awards & Achievements 
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Congratulations to Michael who won a Staff Hero Award in June for his 

Way Finder Lead Volunteer role. 

A small ceremony  was held in Bay View restaurant at Torbay Hospital to 

recognise the hard work and 

Staff Hero Awards June 2018 

commitment of all of the nominees and to publicly 

say thank you to them for going the extra mile. 

The winners received their certificate and a heartfelt 

thank you from the Interim Chief Executive Liz 

Davenport, Chairman Sir Richard Ibbotson and Trust 

Executive Directors: Ann Wagner, Rob Dyer, John 

Harrison and Paul Cooper. 

Congratulations to the 

volunteers at Hollacombe 

Community Resource Centre in Paignton who 

raised £725 selling potted plants at Babbacombe 

Fayre on 20th June. Not only that, but they also 

won the trophy for ‘Best Dressed Stall’ giving them 

another £30 towards their fund for a hot tub to 

benefit people with learning disabilities and 

complex needs. 

They started in January with a few meetings to 

plan what they were going to grow and when they 

needed to start planting seeds. They then sorted 

the greenhouse and planned how they wanted 

their stall to look in preparation for the fayre in 

June. 

To the top left, pictured at their beautiful floral 

stall are Mary, Kate, Christine, Emma and Lin. 

Hollacombe 

CRC ‘Best Dressed’ 

Michael (centre), pictured with Liz 

Davenport and Sir Richard Ibbotson 



Volunteer Spotlight 
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In this issue Bob tells us about Torbay 

Hospital Radio... 

Working with you, for you 

Hello, my name is Bob Myers and I am 

the current Chairman of Torbay Hospital 

Radio (Registered Charity No. 1053900). 

I joined Torbay Hospital Radio (THR) in 1987, so have just 

clocked up 31 years playing music and requests for the 

patients within Torbay Hospital and boy have I seen some 

changes in that time! Not least the fact that back in 1987 we 

had a maintenance allowance of £15 per year for replacement styli for our turntables, as we 

mainly played vinyl records at that time and the patients listened to us through what can only 

be described as glorified stethoscope earphones which plugged into a hole in the wall behind 

the patient’s bed. 

Fast forward 31 years and we now have a computerised play-out system with a music 

database of well over 10,000 songs. THR’s output is broadcast all over the world via our 

website www.torbayhospitalradio.com and the patients can also listen to us free of charge 

through nice clean headphones plugged into the Premier Patient System screens. 

I must just add that we have kept our vinyl record collection and we still play vinyl records 

(crackles and all) to the patients and the world on our two turntables within the studio from 

time to time. What I don’t know, is exactly how much replacement styli cost these days, but 

I’m guessing its a bit more than £15! (I’m sure our Chief Engineer would know the answer to 

this). 

THR celebrated its 40th birthday last year and we held a couple of big events to mark this 

auspicious occasion. We invited local dignitaries and hospital executives, as well as many of 

our friends, supporters and representatives of the organisations for whom THR provides 

outside broadcasts and P.A. along to our studios to show them what we do and how their kind 

donations go towards keeping THR ‘On Air’. 

We are very proud at THR that we are so well liked and respected by so 

many people and organisations throughout Torbay and beyond, and I 

wanted to take this opportunity to thank all our friends and supporters for 

their continued support. But most of all I wanted to say a big thank you to 

our wonderful friendly team of members at THR for their loyalty, 

dedication and fellowship, without which THR would struggle to survive. 

Here’s to the next 40 years!! 

http://www.torbayhospitalradio.com


P A G E  6  

Working with you, for you 

Torbay Hospital Radio at Babbacombe Fayre 
Torbay Hospital Radio’s Outside 
Broadcasting Team headed to 
Babbacombe Fayre on The Downs on 20th 
June. Babbacombe Fayre is a long 
standing tradition of the Rotary Club, to 
bring together the local community of all 
ages. There are all kinds of stalls raising 
awareness and money for local causes and 
charities. Take a look at what THR got up 
to. 

Torbay and South Devon NHS Foundation Trust is 

a membership organisation who encourage local 

people to become members and have a say in the 

future development of the services we provide. 

The Trust currently has around 17,000 active 

members, including approximately 6,000 staff 

members. However, we are always looking for 

more and would like to encourage volunteers to 

join and have their say. Membership is free and open to anyone above the age of 14, who 

lives within the Torbay and South Devon area. Members get access to a range of discounts 

from both Health Service Discounts and MyTrustBenefits, giving them the same discounts 

as NHS staff! 

For more information, visit www.torbayandsouthdevon.nhs.uk/about-us/nhs-foundation-trust/

becoming-a-member/ or contact the Foundation Trust Office on 01803 655705 or 

foundationtrust.tsdft@nhs.net. 

https://www.torbayandsouthdevon.nhs.uk/about-us/nhs-foundation-trust/becoming-a-member/
https://www.torbayandsouthdevon.nhs.uk/about-us/nhs-foundation-trust/becoming-a-member/
mailto:foundationtrust.tsdft@nhs.net
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General Data Protection Regulation 
As you are probably aware, the General Data Protection Regulation (GDPR) came in to 

effect on 25th May 2018 which now requires us to seek your permission to keep in touch 

about certain things through email.  
 

If you have not done so already, please contact the Volunteer Services at 

volunteers.sdhct@nhs.net and let us know whether you: 

1a - are happy to receive all information from the Volunteer Services, including the quarterly 

newsletter, annual tea party invites, and any other opportunities that might arise. 

1b - are not happy to receive all information from the Volunteer Services. 

1c - would only like to receive the Volunteer Focus Willing Hands newsletter when it is 

released quarterly. 
 

Torbay and South Devon NHS Foundation Trust Volunteer Services only hold information 

when it is necessary for us to carry out our work or provide you with a service, and where 

you have given us permission to do so. We try to keep all our information relevant and of 

interest to you and will not bombard you with emails. You can change your preferences at 

any time or unsubscribe by contacting the Volunteer Services on 01803 210519 or 

volunteers.sdhct@nhs.net. 

Working With Us Panel 
The Working With Us Panel is currently looking for 

more volunteers. 
 

What they do: 

 Real time patient feedback questionnaires of 

patients due to be discharged 

Vacancies & Opportunities 

 As part of the panel’s care and compassion work 

they work with clinical staff to carry out observations of care and receive full training 

and support 

 Give feedback by getting involved in policy reviews such as the Visitors Charter 

 Attend quarterly meetings 
 

If you are interested in helping the Trust further with the Working With Us Panel, 

please contact Jo Jackson on 01803 656914 joannejackson2@nhs.net 

or Lisa Stephenson on 01803 655838 lisastephenson1@nhs.net 

mailto:volunteers.sdhct@nhs.net?subject=GDPR%20Preference
mailto:volunteers.sdhct@nhs.net?subject=GDPR%20Preference
mailto:joannejackson2@nhs.net
mailto:lisastephenson1@nhs.net


P A G E  8  

Working with you, for you 

Contact: Please share your views, news, photos and personal 

stories about volunteering by: 
emailing: 

volunteers.sdhct@nhs.net 
 

or calling the Volunteer 

Services on: 

01803 210519 
 

or posting your articles to: 

Vacancies & Opportunities 

The Cancer Support Team at The Lodge 

are looking for more Meet & Greet and 

Complementary Therapist volunteers. 

Meet & Greet volunteers welcome patients 

to and provide basic information on 

services on offer at The Lodge.  

Complementary Therapists work alongside 

the Cancer Support Team to ensure 

effective and safe provision of a 

complementary therapy service to people 

with cancer and their carers. If you or 

someone you know have held a 

qualification in massage, aromatherapy, 

reflexology or reiki for at least 1 year or are 

interested in the meet & greet role, please 

contact Jenny Daly, the 

Centre Manager, on 

01803 617521 or email 

jenny.daly@nhs.net 

 

The Research & 

Development team are also 

looking for more volunteers to help support 

the developing, promoting and participating 

in research for the Trust. 

Research trials are held in the Memory 

Clinic on the Haytor Unit at Torbay 

Hospital. Key role responsibilities would 

include: 
 

 Set up of the room and welcoming 

participants 

 Escorting participants onwards for any 

further investigations 

 Making teas and coffees 

 Facilitating the completing of 

questionnaires 
 

If you are interested, please contact the 

Volunteer Services on the contact details 

below for more information. 

Research makes  A REAL difference  to REAL People 

Development 

Research & 

Becki Doidge 

Volunteer Services 

Admin 

Bay House 

Unit 2 Riviera Park 

Nicholson Road  

TQ2 7TD 

The Lodge  

Cancer Support Centre 

mailto:volunteers.sdhct@nhs.net
mailto:jenny.daly@nhs.net

